7 epeBpana 1992 roga N 2300-1

POCCUNCKAA ®EQEPALMA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

(B pen. ®epepanbHbix 3akoHOB 0T 09.01.96 N 2-P3, o1 17.12.99 N 212-P3,
oT 30.12.2001 N 196, oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-P3, oT
21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3, o1 16.10.2006 N 160-D3,
oT 25.11.2006 N 193-d3, o1 25.10.2007 N 234-P3, o1 23.07.2008 N 160-
D3, o1 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3, oT 27.06.2011 N
162-P3, ot 18.07.2011 N 242-P3, o1 25.06.2012 N 93-P3, ot 28.07.2012 N
133-P3, o1 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3, o1 05.05.2014
N 112-P3, ot 13.07.2015 N 233-D3, ot 03.07.2016 N 265-D3, oT
01.05.2017 N 88-d3, o1 18.04.2018 N 81-D3, o1 04.06.2018 N 133-D3, o1
29.07.2018 N 250-d3, ot 18.03.2019 N 38-P3, o1 18.07.2019 N 191-D3, ot
02.12.2019 N 425-P3 (pea. o1 22.12.2020), o1 24.04.2020 N 144-P3, ot
31.07.2020 N 290-P3, o1 08.12.2020 N 429-D3, ot 11.06.2021 N 170-D3,
oT 01.05.2022 N 135-D3, o1 14.07.2022 N 266-D3)

HactoAwmnn 3akoH perynupyeT OTHOWEHWA, BO3HUKAIOWME MexXay
noTpebuTenAMn M U3roTOBUTENAMU, WUCMONHUTENAMU, MMMopTepamu,
npogasuamu, BnagenbLaMmm arperatopos MHgpopmaumm o Tosapax (ycnyrax)
npn npojaxe TOBapoB (BbINOMIHEHUM paboT, okKal3aHuUu ycnyr),
ycTaHaBnMBaeT npaBa notpebutenen Ha npuobpeTeHue ToBapoB (pabor,
ycnyr) Hapnexawero kayectBa W 6e3onacHblX OJ1A >XU3HW, 300pO0BbA,
nMyLLLeCcTBa nNoTpebuTenen n okpy xkatoLen cpenbl, NoayyYeHne NHopmMaummn
0 ToBapax (paboTax, ycnyrax) m 06 mMx U3rotoBuTenAax (MCNONHUTENAX,
npoasuax), 0 BnagenbLax arperatopoB MHgpopmaummn o ToBapax (ycnyrax),
NPOCBELLEHNE, rOCYAapCTBEHHYIO U OOLLECTBEHHYIO 3alMTy UX UHTEPECOB, a
TakXXe onpepenAeTr MexXaHM3M peanusaumm 3Tux npas. (B pea.
®depepanbHbix 3akKoHOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3,
oT 29.07.2018 N 250-D3)

OcHOBHble NOHATUA, ncnoJjib3yemble B HaCTOALLEM 3aKkoHe:

noTpebuTtenb - rpaxgaHwH, UMeEKLWWUA HaMepeHne 3aka3aTb Wnn
npuobpectn nNMBO 3akasbiBaloWwmMii, NpuobpeTarowmmn Unm MNCNosb3YoLWmiA
ToBapbl (paboTbl, YCAYrn) WUCKAKOYUTENbHO AONA JINYHbIX, CEMEWHbIX,
OOMAWHNX N WHbIX HYXA, HEe CBA3aHHbIX C OCYLWEeCTB/IEHNEM
npeanpuHUMaTenbCKoON OeATenbHOCTU; (B ped. PepepanbHOro 3akoHa OT
17.12.99 N 212-P3)

N3roTOBUTENb - OpraHM3aLma He3aBNCUMO OT ee OpraHn3aunoHHO-NPaBOBOM
dopmMbl, a Takxke WHOVMBUAYaNbHbIM NpeanpvHMMaTesb, NpPoun3BoAAlme
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TOBapbl ANA peannsauum notpebutenam; (B pea. PegepanbHOro 3akoHa ot
17.12.99 N 212-P3)

NCMOJSTHUTENb - OpraHn3auma He3aBUCMMO OT ee OpraHn3auoHHO-NPaBOBOW
dopMbl, a TakXe WHOMBUAYaNbHbIM NpeanpuHUMaTesb, BbINOMHAKOLWMNE
paboTbl MM oOKasblBalOWMe Yycniyrn noTpebutenAaMm nNo BO3Me3OHOMY
norosopy; (B pen. ®enepanbHoro 3akoHa o1 17.12.99 N 212-03)

npoaasel, - opraHMsauma He3aBUCMMO OT €€ OpraHn3aunoHHO-MPaBOBOM
dopmbl, a TakxXke WHAMBUAYanbHbIA MpeanpuHMMaTtenb, peanuaytowme
ToBapbl noTpebuTtenAmM nNoO [OroBOpPy Kynau-npopaxwu; (B pea.
®epepanbHoro 3akoHa o1 17.12.99 N 212-P3)

Ab63au - YTpaTtun cuny. (B pen. ®enepanpHoro 3akoHa o1 21.12.2004 N 171-
D3)

HeooCTaToK ToBapa (paboTbl, yCryru) - HecooTBeTCTBME ToBapa (paboThl,
ycnyrn) vnn obAsatesnibHbiM TpeboBaHUAM, MNpPeayCMOTPEHHbIM 3aKOHOM
nMboO B YCTAHOBMIEHHOM MM NOPAAKE, UK YCNOBMAM AOroBopa, (Npu ux
OTCYTCTBUU WNN HEMOJSIHOTE YCNOBMA OObLIYHO NpeabABMAEMbIM
TpeboBaHWAM) uUnn UenAM, AnA KOTopbix ToBap (paboTa, ycnyra) Takoro
poda OObIMHO UCNOMb3yeTcA, UNM LenAaM, O KOTOpbIX npoaasel
(ncnonHMTEeNnb) 6bIN NOCTaBfieH B W3BECTHOCTb NOTpebuTenem npwu
3aK/lo4eHMn gorosopa, mnu obpasuy v (Mnv) ONMCaHUIO Npu npopaxke
ToBapa no obpasuy n (unu) No onucaHuio; (B ped. MegepasnbHbIX 3aKOHOB OT
17.12.99 N 212-d3, o1 25.10.2007 N 234-P3)

CYLWeCTBEHHbIN HeOocTaToK ToBapa (paboTbl, ycnyru) - HeyCcTpaHUMbIN
HeoOCTaTOK WM HeOoCTaToK, KOTOpPbIA HEe MOXeT ObiTb ycTpaHeH 6e3
Hecopa3MepHbIX pacxo4oB WM 3aTpaT BPEMEHU, WM BblABNAETCA
HEeOOHOKpPAaTHO, NN NPOABNAETCA BHOBb MNOCNE €ro yCTpaHeHuA, Unn apyrme
nonobHble HepgocTaTky; (B pea. MenepanbHbix 3aKoHOB 0T 17.12.99 N 212-
D3, o1 21.12.2004 N 171-D3)

6e3onacHoCTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboThl,
yCcnyru) ANA >KU3HW, 340POBbA, MMYLLECTBa NOTpebuTenAa n oKpy>XatoLllen
cpenbl nNpuv O6bIYHBLIX YCNOBMAX €ro WUCNonb30BaHUA, XpaHeHwuA,
TPaAHCMOPTUPOBKN M yTUAM3auMm, a Takxe 6e3onacHoCcTb npoLuecca
BbINOSIHEHNA PaboTbl (OKa3aHWA yCnyru);

yNnonHOMOYEeHHaA W3rotToBuTenem (NpogasBuOM) oOpraHumsauma unm
YMNOSTHOMOYEHHbIN WN3roToBMTENEM (NPOoAaBLOM) WMHAMBUAYANbHbLIN
npeonpuHuMmaTens (fanee - YynoJIHOMOYEHHaA opraHu3auma unam
YNOMIHOMOYEHHbIN  MHAMBUAYANbHBLIA NpeanpuHUMaTenb) - opraHusauma,
ocylwecTBnAlOWAaA OnNpeaeneHHyo OeATeNbHOCTb, WIN OopraHusauuA,
co3fnaHHaAa Ha Tepputopum Poccuiickon ®depepaumn U3rotoButTenem
(NnpooaBLOM), B TOM 4YUCNE WMHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHbLIM
npoaaBuOM), BbINOMHAKOWME onpefefneHHble (PyHKUMM Ha OCHOBaHUU
aorosopa C usrotoButenem (NpoaasuOM) WU YMNOSHOMOYEHHble UM Ha
NPUHATUE W YOOBNETBOPEHME TpeboBaHUM MNOTpebuTenen B OTHOLIEHUA
ToBapa HeHapgnexauwero kadyectBa, NMbo MHAUBUAYANbHbIN
npeanpuvHuMaTenb, 3aperncTpupoBaHHbIA Ha Tepputopum Poccumnckonm
depepaunn, BbINOAHAKWMNA onpefeneHHble (YHKUMW Ha OCHOBaHUU
Aorosopa C M3rotoButeneMm (NpogasLOM), B TOM 4MC/le C WMHOCTPAaHHbIM
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N3roToBuTENEM (MHOCTPaHHbIM MPOAABLOM), U YMNONHOMOYEHHbI UM Ha
NPUHATUE W YyOOBNeTBOpeHWe TpeboBaHuK noTpebuTenen B OTHOLIEHUU
ToBapa HeHagnexauwero kayectBa; (B pen. depepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

MMMoOpTEp - OpraHu3auMa He3aBUCUMO OT OpraHm3auvoHHO-NPaBOBOW
OopMbl MMM UHOMBUAYANbHLIM NpeanpuHMMaTeNb, OCYLLecTBAWMe
MMNOPT TOBapa [A/A €ero nocnenywwen peanusaumm Ha TeppuTopum
Poccuiickon ®epepaumn; (B pea. PenepanpHoro 3akoHa ot 21.12.2004 N
171-03)

Bfageney arperatopa uHdopmaumm o ToBapax (ycnyrax) (panee -
BNageney arperatopa) - opraHmsaumA He3aBUCUMO OT OpraHu3aunoHHO-
npasoBon OpMbl MO0 UHOUBMAOYaANbHLIA NpeanpUHUMaTeNb, KOTOpble
ABNAIOTCA Bnagenblamu nporpammbl 1A 3NEKTPOHHbIX BblYUCIUTENbHbIX
MawwuH u (UMnn) Bnagensuamu camta M (MNU) CTpaHuubl canTa B
NHJOPMALNOHHO-TENEKOMMYHMKAUVUOHHON ceTn "VIHTepHeT" n KoTopble
npenocTaBnAlT noTpebuTento B OTHOWEHWM OrnpeaesieHHoro ToBapa
(ycnyrun) BO3MOXHOCTb OOHOBPEMEHHO O3HAaKOMUTBLCA C NpeasioXeHneM
npogasua (UCNOMHMUTENA) O 3aKKOYEHUM [OroBopa Kynau-npogaxu tosapa
(ooroBopa BO3ME3OHOr0 OKasaHuA YCNyr), 3akfl4yYuTb C NpoaaBLOM
(McnonHMTENneM) 4OroBop Kynan-npogaxku (4oroBop BO3ME34HOro okasaHuA
ycnyr), a Tak)xe Npon3BecTn NpeaBapuTesibHyO onnaTy yKkasaHHOro Tosapa
(ycnyrn) nytem Hanm4dHbIX pacyeToB SO0 nepeBoda OEHEXHbIX CPeacTB
BNnagenbLy arperatopa B pamkax npuMeHAeMbix ¢opMm 6e3HannyHbIX
pacyeToB B COOTBETCTBUM C NMYHKTOM 3 cTaTbm 16.1 HacToAwero 3akoHa 1
depepanbHbiM 3akoHOM 0T 27 utoHA 2011 roga N 161-D3 "O HaunoHanbHoW
nnaTtexHoun cucteme". (B pen. PegepanbHbix 3aKoHOB OT 29.07.2018 N 250-
D3, o1 31.07.2020 N 290-D3)

MnaBa |. O6wume nonoXxxeHud

CrtatbAa 1. [paBOBOE perynMpoBaHue OTHOLUEHUI B
o6nacTu 3awWwmTbl Npas NnoTpeéuTenen

1. OTHOweHMA B 06nacTu 3awuTbl NpaB noTpebuTenen perynampyroTca
NpaxxpaHckuMm kKopekcoM Poccuinckon depepaunmn, HacToAwmMM 3akOHOM,
apyrummn doepepasibHbiMM 3aKOHaMK (ganee - 3akoHbl) U MPUHUMaEMbIMU B
COOTBETCTBMM C HUMW WHbIMM HOPMaTUBHbIMM MNPaBOBbIMMW aKTaMu
Poccuiickon ®epepaumn. (B pea. GenepancHoro 3akoHa oT 21.12.2004 N
171-D3)

2. lNpaButenbctBo Poccuinckon dPepepaunmm He BhnpaBe nopy4aTtb
denepasnbHbiM oOpraHam WCMOSIHUTENIbHOW BNacTWU MpPUHUMATb akThl,
cogepykalume HOpMbI O 3awWuTe nNpas noTpebutenen.

NMpasutenoctBo Poccuiickon depepaunn Bnpase u3gaBaTb ANA
noTpebutena v npogasua (M3roToBUTENA, UCNONHUTENA, YNOTHOMOYEHHON
opraHusaumn unm ynosHOMOYEHHOro MHAMBMAOYaNbHOro npegnpuHuMaTtens,
nMmnopTepa, Bnagenbua arperatopa) npasBuna, obAsaTesnibHble MNpu
3aKJ/II0YEHUN U UCMONHEHUN NMYBNNYHBLIX OOroBOPOB (AOroBOPOB PO3HUYHOM
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KYNan-npogaxu, aHeprocHabXeHusd, JOroBOpoB O BbIMOSHEHUM paboT u 06
okasaHuu ycnyr). (B pea. ®epepasnbHbix 3akKoHOB OT 21.12.2004 N 171-P3,
0T 24.04.2020 N 144-D3)

Ab63ay - YTpatun cuny. (B pen. ®epepanbHoro 3akoHa o1 18.07.2011 N 242-
®3)

CratbAa 2. MexxayHapoaHble Aorosopbl Poccunckoum
depepauun

1. Ecnu mexpayHapoaHbiM poroBopom Poccuinckon depepaunmu
YCTAHOB/IEHbl WHble MNpaBunia O 3awmTe npae noTpebutenen, yem Te,
KOTOpble NpeayCMOTPEHbl HACTOALWMM 3akOHOM, MPUMEHAIOTCA npasuna
MexxayHapogHoro gorosopa. (B pean. ®epepansHoro 3akoHa ot _08.12.2020
N 429-D3)

2. PeweHnAa MeXrocyaapCTBEHHbIX OpraHoB, MPUHATbIE Ha OCHOBaHWU
NONOXKEHNI MeXAyHapoOHbIX poroBopoB Poccuinckon depepaunm B UX
NCTONKOBaHUW, npoTmBopevalwem KoHctutyummn Poccunrckon depepaumu,
He nopnexaTt ucnonHeHuiw B Poccuinckon depepauyunun. Takoe
npoTMBOpPEYME MOXET OblTb YCTAHOBMIEHO B nopAgke, onpeaesieHHOM
benepasibHbiIM KOHCTUTYLMOHHBIM 3aKOHOM. (B pen. denepanbHOro 3akoHa
ot 08.12.2020 N 429-D3)

CratbAa 3. [lpaBo noTpebuteneun Ha npocBeLleHne B
o6s1acTu 3awWmThbl NpaB NnoTpeduTenen

1. lNpaBo noTpebuTenen Ha npoceeweHne B 0651aCTM 3awmTbl MNpas
notpebutenen obecneymBaeTCcA NOCPEOCTBOM BKIIIOYEHUA
COOTBETCTBYWOWMUX TpeboBaHUN B depepanbHble rocyaapCTBEHHbIE
obpasoBaTesibHble CTaHOapTbl U obpas3oBaTesibHble NPOorpaMmbl, a TakXe
NnocpeacTBOM OpraHusauum cucTembl MHopmauunm notpebutenen o6 umx
npaBax U O HeOobXoOUMbIX OEeNCTBMAX MO 3awute 9Tux npas. (B pean.
®epepanbHblx 3akoHOB 0T 02.07.2013 N 185-D3, ot 11.06.2021 N 170-D3)

2. B uenAax peanusaumn npaesa NoTpedbuTenen Ha npoceeleHrne B o6nacTtu
3aWwnTbl NpaB noTpebuTenen opraH rocygapCTBEeHHOro Hapasopa
ocyuiecTBnAeT popMMpoBaHMe N BeAeHue OTKPbITOro U obLenocTyrnHoro
rocyaapCTBEHHOro0 MHMOPMaLMOHHOIO pecypca B obnactu 3awuTbl npas
notpebutenen, kayectesa wm 6esonacHocTM ToBaposB (paboT, ycnyr) B
nopAgke, ycrtaHoBneHHom [lpasutensctBoM Poccuinckon ®depepaunun. (B
pen. ®epepanbHoro 3akoHa o1 11.06.2021 N 170-P3)

Ctatba 4. KayecTBO TOBapa (paboTbl, yCcrnyrm)

1. lNpopasey (ucnonHutenb) o6A3aH nepepaTb NOTpebuTento ToBap
(BbINONHWUTL PabOTy, OKasdaTb YCyry), KA4ecTBO KOTOPOro COOTBETCTBYET
A0roBopy.

2. Mpu oTcyTCTBMM B [O0OroBope YCMoBMIA O KadyecTBe ToBapa (paboThbl,
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ycnyrn) npogasel (UcrnonHuTenb) obAsaH nepegatb NOTpebuTento ToBap
(BbINONMHUTBL paboTy, okasaTb YCNyry), COOTBETCTBYHOWNA OObIYHO
npenbAsiAeMbiM TpeboBaHMAM W MPUrogHbIA ONA uenen, Oonaa KoTopbIX
ToBap (paboTa, ycnyra) Takoro popa OObIMHO Mcnonb3yeTcA. (B pea.
®epepanbHoro 3akoHa o1 25.10.2007 N 234-P3)

3. Ecnn npopaBeu (MCNONHWUTENb) MNpU 3akyeHun pgorosopa Obin
noctaBfieH nNoTpebuTenem B W3BECTHOCTb O KOHKPETHbIX LenAax
npuobpeTeHnAa ToBapa (BbINOSHEHNA paboTbl, OKasaHuA ycnyru), npogasel,
(ncnonHnTenb) 06A3aH nepenaTtb NoTpebuTento Toeap (BbIMOAHUTL paboTy,
okasaTb ycnyry), NpUrogHblid 4nA UCNonNb3oBaHNUA B COOTBETCTBUU C 3TUMU
LenAamMm.

4. MMpn npogaxe ToBapa no obpasuy v (Mnn) onucaHulo npogaseLl, 06A3aH
nepenatb NOTPeObUTENIO TOBap, KOTOPbLIA COOTBETCTBYET obpasuy un (1mnun)
OnuCcaHuio.

4.1. Tpn npopaxke OTOENbHbIX BUAOB TEXHUYECKWU CNOXHbIX TOBApoOB C
npenBapuUTenbHO YCTAHOBJIEHHbIMW MporpaMmaMmu OnA 3NeKTPOHHbIX
BbIYUCNUTENbHbLIX MawuH noTpebuTtento obecrneymBaeTcA BO3MOXXHOCTb
MCNoNb30BaTb OTAESIbHble BUAObl TEXHWYECKU CNOXHbIX TOBapOB C
npenBapuTenbHO YCTAHOBJIEHHbIMW MporpaMmaMmu OnA 3NeKTPOHHbIX
BbIYUCNTENbHBIX MalWH, CTpaHamMu MPOUCXOXAEHUA KOTOPbIX ABMAKOTCA
Poccuiickaa ®epepauna vnm gpyrve rocygapcrsea - YneHbl EBpasminckoro
9KOHOMMYecKOro cot3sa. [lepedyeHb OTAENbHbIX BUAOB YKa3aHHbIX
TEXHUYECKN CITOXHbIX TOBapOB, MOPAAOK COCTaBfIEHUA U BeOEeHUA NnepeYHs
nporpaMm AnA 3MEeKTPOHHbIX BbIYUCAUTENbHbIX MalWH, CTpaHamu
NponCXoXOeHUA KOTopbIX ABMATCA Poccunckaa depgepauva mnu gpyrmue
rocygapcTea - 4YneHbl EBpasnmnckoro SKOHOMMYECKOro cok3a U KOTopble
OO/XHbI ObITb NpeaBapuUTeNlbHO YCTAHOBJ/IE€Hbl, W NOPAAOK WX
npeaBapuMTenbHOW YCTAHOBKW, BKNt4YaA TpeboBaHUA K
dyHKUMOHUPOBaHMIO, onpepenAwTcA [lpaBuTensctBoM Poccumnckoun
®epepaunn. (B pen. epepanbHoro 3akoHa ot 02.12.2019 N 425-D3 (pes.
oT 22.12.2020))

MpenBapuTenbHO YCTaHOBJIEHHbIe NporpamMmbl ONA 3NEKTPOHHbIX
BbIYUCNTENbHBLIX MalUVH, WUCMOosb3yeMble noTpebuTenem Ha OTAESbHbIX
BNOAX TEXHWYECKW CIIOXHbIX TOBapoB [AfA AO0CTyna K WHdopmauuu Ha
cantax B WHGOPMAaLNOHHO-TENEKOMMYHUKAUUOHHOMN ceTn "NHTepHeT",
OOMKHbI 06ecnevmBaTb BO3MOXXHOCTb UCMOMb30BaHUA 6€3 JONONHNTENbHbIX
HacTpoeK (N0 yMON4YaHWio) NOVUCKOBOW CUCTEMbI, CTPAHOW MPOUCXOXKOEHUA
KoTopon fABnAeTcA Poccuinckaa PepepaumAa mnu gpyrme rocypapcrea -
4yneHbl EBpasninckoro 3KOHOMMYECKOro coko3a, B nopAanke, ycTaHOBNEHHOM
MpaButensctBoMm Poccuinckon ®epepaumn. TpeboBaHMA K YyKa3aHHOW
NOMUCKOBOM CUCTEME W MOPALOK €ee OonpeneneHua ycTaHaBNMBaKTCA
MpaButensctBoM Poccurickon depepaunn. (B pen. PepepansHOro 3akoHa
oT 02.12.2019 N 425-D3 (pea. o1 22.12.2020))

MpenBapuTenbHO YCTaAHOB/IEHHblE MNporpaMmbl AN1A 3NEKTPOHHbIX
BbIMUCNINTENbHBIX MaluVH, WUCMoNb3yemble NOTpebuTeneM Ha OTAENbHbIX
BMAAX TEXHUYECKWN CIOXHbIX TOBApPOB, AO/MKHbI B TOM YMUC/e BKOYaTb
nporpamMmy ASA 3NEKTPOHHbIX BbIYUCAUTENbHbIX MallWH, KOTopasd
npefHasHayeHa AfiA novcka, NpocMoTpa M npuobpeTeHuA nporpamm AnfA
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9NEKTPOHHBIX BbIYUCIUTENbHBLIX MaLUMH, NPUMEHAEMbIX NoTpebutenAamu c
NCMOMb30BaHNEM TEXHNYECKWN CTIOXHbIX TOBapOB (Aanee - eAnHbIN MarasuH
NPUNOXEHUN), U (PYHKLUNOHUPOBaHME KOTOPOW OCYLLECTBAAETCA C y4eTOM
OCHOBHbIX MPUHUMNOB, yTBepXAaaeMblX enepanbHbIM OpraHom
WUCMNONIHUTENBHOMN BNacT, OCYLECTBAAKWMUM (QYyHKUMN MO BbipaboTKe W
peanu3auMn rocyfapCTBEHHOW MNO/IMTUKN N HOPMaTUBHO-NPaBOBOMY
perynupoBaHunio B cdpepe MHGOPMAUMOHHBLIX TexHonorun. depepasnbHbin
opraH UCNOJSTHUTENbHOW BNacTU, OCYLLECTBAWMA (PyHKLMN NO BblpaboTKe
N peanusaumm rocyaapcTBEeHHON MOSIMTUKU W HOPMaTUBHO-MPaBOBOMY
perynupoBaHuio B cdepe MHPOPMAaUNOHHbLIX TEXHONOrMn, TakXe
yTBEpXXOaeT nepeyeHb NporpamMMm [AOAa 3MEKTPOHHbBIX BbIYUCIIUTENbHbIX
MallnH, pasmeliaemMblX B €4MHOM MarasviHe NpUnoXXeHui B o6A3aTtesnibHOM
nopagke. (B pen. ®enepanbHoro 3akoHa 0T 14.07.2022 N 266-PD3)

5. Ecnu 3akoHamu v B yCTAHOBSIEHHOM UMUK nopAgKe npenycMOTpPeHbl
obAasaTenbHble TpeboBaHMA K ToBapy (paboTe, ycnyre), npopasel
(ncnonHuTenb) 06A3aH nepenatb NOTPebUTENto ToBap (BbINONHUTL paboTy,
okasaTb YyCcnyry), COOTBETCTBYWWMUMA 3TUM TpeboBaHuAM. (B pega.
®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

CratbA 5. [lpaBa 1 06A3aHHOCTN U3rOoTOBUTENA
(vcnonHuTenA, npogasua) B 0651aCTM yCTaHOBJ1IEHUA
CpoKa cny>XO6bl, CpoKa rogHOCTMU ToBapa (paboThl), a

TaK)e rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), NnpeaHas3Ha4YeHHbIn ANnA AAUTeNbHOro UCNOb30BaHNA,
N3roToBUTENb (MCNOMHUTENb) BMpaBe YyCTaHaBnMBaTb CPOK CHAYyX6bl -
nepuoa, B TeYeHMe KOTOPOro M3roToBuUTeNb (MCNONHUTENb) 06A3yeTcA
obecne4ymBaTb NOTPebUTENO BO3MOXHOCTb WCMONb30BaHMA ToBapa
(paboTbl) MO Ha3HAYEHUID N HEeCTU OTBETCTBEHHOCTb 3a CYLECTBEHHble
HeooCTaTKW, HA OCHOBaHWW MyHKTa 6 cTtaTtbM 19 M nyHKTa 6 ctartbm 29
HacToAwero 3akoHa. (B pen. depnepanbHoro 3akoHa o1 21.12.2004 N 171-
®3)

2. NsrotoBuTenb (McnonHuTenb) o6A3aH ycTaHaBnMBaTb CPOK ChAY>XXObl
ToBapa (paboTbl) ANUTENBHOrO NOAL30BaHNA, B TOM YUC/IE KOMMEKTYIOWNX
nagenun (poetanewn, ysnoB, arperaTtoB), KOTOpble MO UCTEYEHUWU
onpefeneHHoro nepuoga MOryT MNPeacTaBnATb OMACHOCTb [O/1A >XU3HW,
300poBbA NOTPEOUTENA, MPUYMHATL Bpen, ero MMyLLECTBY UK OKPY>KatoLLEn
cpene. (B pea. ®enepanpHoro 3akoHa o1 21.12.2004 N 171-D3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MWCYUCNATBCA eauHuuamu
BPEMEHU, a TakK>XXe UHbIMM eaAnHULAMN N3MEPEHUA (KMNomMeTpammu, metTpamm
N NpPoOYUMM egunHnuaMn MU3MepeHnAa wucxona u3 QyHKUMOHANBHOro
Ha3HavyeHMA ToBapa (pesynbrata paboTbl)). (B pen. PepepanbHOro 3akoHa
oT 17.12.99 N 212-D3)

4. Ha npoaykTbl nuMTaHuA, napgroMepHO-KOCMeTUYeckne ToOBaphl,
MeOMKaMEHTbl, ToBapbl ObITOBOW XMMUM W WHble NOJO6GHbLIE TOBapbI
(paboTbl) wmarotoBuTenb (MCNOMHUTENb) 06A3aH yCTaHaBNMBaTb CPOK
rOOHOCTU - nepuofd, No MUCTeYeHUU KOToporo ToBap (paboTa) cumTaetcA
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HenpurogHbIM AfA UCMNOMb30BaHUA MO HasHadeHuto. (B ped. PegepanbHOro
3akoHa oT 21.12.2004 N 171-D3)

5. MNMpopaxa ToBapa (BbiNonHeHMEe paboTbl) NO UCTEYEHUN YCTAHOBIEHHOrO
CpoKa rogHOCTW, a TakXe ToBapa (BbIMNOSIHEHME paboTbl), Ha KOTOPbLIN
OOMKEH OblTb YCTAHOBMAEH CPOK rOOHOCTW, HO OH HEe YCTaHOBJEH,
3anpewaeTca. (B pea. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

6. NsroToBuTENb (MCNOMHUTESNb) BNpaBe yCcTaHaBnAMBaTb Ha ToBap (paboTy)
rapaHTUMHBIA CPOK - Nepmo, B TeYEeHUEe KOTOPOro B criyyae obHapy>XeHuA B
ToBape (paboTe) HepmocTaTka W3roToBUTENb (UCMONHUTENL), NpoaaseLl,
YNOSIHOMOYEHHAA oOpraHn3auma WM YNOSHOMOYEHHbIN WHAMBUAOYANbHbIN
npegnpuHuMaTens, uMMmnoptep o06A3aHbl YAOBMETBOPUTb TpeboBaHumA
noTpebuTena, yCTaHoBNEHHbIE cTaTbAMM 18 1 29 HacToAwero 3akoHa. (B
pen. ®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

N3rotoBuTenb BnpaBe NpUHATL 06A3aTeNbCTBO B OTHOLIEHUN HEOOCTATKOB
TOBapa, O6HAPY>XEHHbIX MO WUCTEYEHUN YCTAHOBIEHHONO VUM rapaHTUMHOMO
cpoka (pononHuTenbHoe 06A3aTenbCTBO). (B ped. PeanepanbHOro 3akoHa ot
21.12.2004 N 171-D3)

Copep>xaHne [ononHUTENbHOro o06A3aTenbCcTBa M3roTOBUTENA, CPOK
OeucTBMA Takoro obAs3aTenbcTBa M NOPAAOK OCYyLWeCTBNEeHUA
notpebutenem npas nNo Takomy o06A3aTeNnbCTBY ONpepenAlTCcA
narotosutenem. (B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

7. lNpopasew, BNpaBe yCTaHOBUTbL Ha TOBAp rapaHTUNHbLINA CPOK, €CIIN OH He
YCTaHOBJ/IEH N3rOTOBUTENEM.

I'Ipo,D,aBeu, BrpaBe MpPUHATb 06A3aTeNIbCTBO B OTHOLWIEHUN HEOOCTaTKOB
TOBapa, O6Hapy)KeHHbIX no NCTeyvYeHumun FapaHTMﬁHOFO cpoka,
YCTAHOBJ/1IEHHOIo N3rotoBuTeniemM (,EI.OI'IOJ'IHI/ITeJ'IbHOG O6F|3aTeJ'IbCTBO).

Copep>kaHme [ononNHUTENbHOrO 06A3aTenbCcTBa NpoAaBLa, CPOK AENCTBUA
Takoro obAsaTtenscTBa M NOPAJOK OCYLECTBEHMA noTpebuTtenem npas no
TakoMy 06A3aTeNbCTBY ONpeaenAlnTcA AOrOBOPOM MexXay noTpebutenem um
npopasuom. (B pen. enepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

8. WaroTtoBuTenb (npogasel) HeceT OTBETCTBEHHOCTb 3a HeOoCTaTKu
ToBapa, OOHapyXeHHble B TeYeHMe cpoka [OencTBMA OOMOAHUTENbHOro
obA3aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOPbIM OyHKTa 6 ctaTbk 18
HacToAwero 3akKoHa, a Nnocne OKOHYaHMA cpoKa AeNCcTBMA
[AOMONTHNUTENbHOro 06A3aTeNbCTBA - B COOTBETCTBUM C NYHKTOM 5 ctatbn 19
HacToAwero 3akoHa. (B pen. denepanbHoro 3akoHa o1 21.12.2004 N 171-
®3)

CratbAa 6. O6A3aHHOCTb U3roTOBUTENA 06ecnevYnTb
BO3MO)XHOCTb peMOHTa U TeXHNYEeCKOro
o6cny)xuBaHuA ToBapa
N3rotoButenb ob6A3aH obecneynmTb BO3MOXHOCTb MCMNOSb30BaHUA TOBapa B

TeyeHne ero cpoka cnyxo6bl. [InAa aTon uenn narotosutens obecnevmsaeT
PEMOHT U TEXHUYECKOE 06CNy>XMBaHME TOBApa, a TakXXe BbIMyCK N NOCTaBKy


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l241
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l148
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l162
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11

B TOProBble M PEMOHTHbIE OpraHmM3aumMm B HEObXOoOMMbIX LA PEMOHTa U
TEXHUYECKOro 06Ccny>XnBaHMA o6bemMe U acCOPpTUMEHTE 3anacHbIX YacTen B
TeyeHne cpoka Npomn3BoacTBa ToBapa M NOCfe CHATUA ero ¢ NPoM3BOACTBa
B TEYeHMe cpokKa cnyxbbl ToBapa, a MNpu OTCYTCTBMM TakKOro cpoka B
TeYeHne OecATU NIeT CO OHA nepenayn Toeapa noTpebuTento.

CratbAa 7. NpaBo noTped6utenAa Ha 6e30MNacHOCTb
ToBapa (paboTbl, ycnyrm)

1. MNoTpebuTenb MMmeeT NpaBo Ha To, 4YTOObI TOBap (paboTta, ycnyra) npu
OObIYHbIX YCMOBMAX €ro MCMNOSb30BaHUA, XPaHEHWA, TPaHCNOPTUPOBKU U
yTnnusaumm 6bin 6e3onaceH AnA >XXWU3HW, 300p0BbA NOTpebuTena,
OKpY>KaroLlen cpefpl, a TakXXe He NPUYUHAN Bpen MMYLLECTBY NoTpebuTena.
TpeboBaHnA, KOTOpble A0/MKHbI obecnedymBaTb 6e30MacHOCTbL ToBapa
(paboTbl, ycnyrn) ANA >XU3HW M 300POBbA MNOTPEOUTENA, OKpyXKarowewn
cpedbl, a TakXe npefoTBpalleHMe MNPUYNHEHUA Bpefa WUMYyLecTBY
noTpebuTena, ABNAKOTCA 06A3aTesIbHbIMU N YCTaHABINBAKOTCA 3aKOHOM UK
B yCTaHOB/IEHHOM UM nopAagke. (B pea. PepepanbHoro 3akoHa ot 17.12.99
N 212-D3)

2. WNsrotoButenb (ucnonHutenb) o06A3aH obecnedmBaTb 6e30MacHOCTb
ToBapa (paboTbl) B TeYeHMe YCTAHOBMIEHHOro cpoka Cny>6bl uimM cpoka
rogHoCcTW ToBapa (paboThbl).

Ecnn B cooTBeTcTBMM C NyHKTOM 1 cTatbu 5 HacToAwero 3akoHa
N3roToBUTENb (MCMOMHUTENb) HE YCTaHOBWUST Ha ToBap (paboTy) CpoK
cny>x6bl, OH 06A3aH obecnednTb 6e30MacHOCTb ToBapa (paboThl) B TeYeHue
0EecATU NeT O OHA nepeadn ToBapa (paboTbl) NnoTpedbuTen:o.

Bped, NPUYMHEHHbIA >XU3HW, 300POBbID WM WUMYLLECTBY noTpebuTens
BC/leACTBUE HeobecrneveHusa 6GesonacHOCTM ToBapa (paboTbl), MOANEXUT
BO3MELLEHNIO B COOTBETCTBMM CO CTaTbei 14 HacToALlero 3akoHa.

3. Ecnn pnAa 6e3onacHoCTM Mcnonb3oBaHUA ToBapa (paboTbl, ycnyru), ero
XpPaHEeHUA, TPaHCMOPTUPOBKU W yTuamsaumm Heobxogumo cobniogatb
cneuwnanbHble Npaswna (ganee - npasuna), U3roToBUTENb (MCMOSTHUTESDb)
06A3aH ykasaTb 3TW npaBwuia B COMNPOBOAUTENbHON AOKYMEHTauuM Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKEe, MapKUPOBKOW UM NHBIM CNocobom, a
npogasel (MCnonHUTenb) o6A3aH O0BECTM 3TWU npaBuna OO CBEOEHUA
notpebuTtensa.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3aKOHOM WM B YCTaHOBSIEHHOM UM
nopAgoKe ycTaHoBMEeHbl obAsaTenbHble TpeboBaHWA, obecnedmBalrowme mx
6e30nacHOCTb O1A XMW3HU, 300POBbA NOTPEOUTENA, OKpYXXatowwen cpeabl v
npepnoTBpalleHne MpUYMHEHNA Bpeda uMyLWecTBYy noTpebutens,
COOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHNAM MOANEXNT
o6A3aTenbHOMY NOATBEPXAEHWNIO B nopAgKe, NpeayCMOTPEHHOM 3aKOHOM U
WHBbIMW NpaBoBbIMM akTamu. (B pen. PenepanbHoro 3akoHa o1 21.12.2004 N
171-03)

He ponyckaeTca npogaxka ToBapa (BbinosiHeHMe paboTbl, OKasaHue ycnyru),
B TOM 4mMcne UMMNOPTHOro TtoBapa (paboThl, ycnyru), 6e3 mnHdopmaumm ob
o6A3aTeNnbHOM MOATBEPXAEHMM ero cooTBeTCcTBMA TpeboBaHMAM,
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yKasaHHbIM B MyHKTe 1 HacToAwen ctaTtbu. (B ped. PenepanbHOro 3akoHa
oT 17.12.99 N 212-®3)

5. Ecnn ycTtaHoBNEeHO, 4TO Npu cobnogeHnn notpebutenem ycTaHOBEHHbIX
npaBua UCNONb30BaHUA, XPaHEHNA NN TPaAHCMOPTMPOBKU ToBapa (paboTbl)
OH MPUYMHAET UMN MOXET NPUYNHUTDL BPELS, XXU3HU, 300POBbI0 U UMYLLECTBY
noTpebuTtena, okpyXarwLlwen cpene, U3rotoButenb (MCNONHUTEND,
npogasel) o06A3aH He3amenUTEeNbHO MPUOCTAHOBUTbL €ro NPou3BOACTBO
(peanusaumio) OO YCTpaHEeHUA NPUYMH Bpeaa, a B HEOOXOAUMbIX ClydaAx
NPUHATL Mepbl N0 U3BATUID €ro n3 obopoTta U OT3bIBY OT NOTpebutena
(noTpebuTtenen).

Ecnn npuymHbl Bpena ycTpaHUTb HEBO3MOXHO, U3roTOBUTESb
(ucnonHuTenb) ob6A3aH CHATb Takon ToBap (paboTy, ycnyry) c
npounssoacTea. pn HEBbLINOMHEHUN U3rOTOBUTENEM (MCMONHUTENEM) 3TOW
06A3aHHOCTN YMNOJTHOMOYEHHbIN (henepasibHbIi OpraH WCMNONHUTETbHOU
BNacTuU NpUHUMaeT Mepbl MO OT3bIBY Takoro toBapa (paboTbl, ycnyrun) ¢
BHYTPEHHEro pbliHKa U (MNK) OT NoTpebuTenA unn notpebutenen B nopagke,
YCTaHOBJ/IEHHOM 3akoHopatenscTtBom Poccuickon @Depepaumn. (B pea.
®epepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-P3, o1 18.07.2011 N 242-D3)

Y6bITKY, NPUYMHEHHbIE NOTPebUTENIO B CBA3MN C OT3bIBOM ToBapa (paboTsl,
ycnyrun), noanexaT BO3MELLEHUIO WU3rotToButTenem (uUcnonHuTenem) B
NoSIHOM obbeme.

6. MMyHKT yTpatun cuny. (B pen. ®epepanbHoro 3akoHa oT 21.12.2004 N
171-D3)

CraTbA 8. NpaBo noTpedbuTena Ha uHcopmauumio o6
u3srotosurtesie (MCNonHUTeEsNe, NpoaasLEe) U 0 ToBapax
(paboTtax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpenocTaBfeHNA HeobXxoaumMon W
OOCTOBEpHON WH(popmaumn o6 usrotoBuTene (McnonHuUTene, npopasLe),
pe>xxnme ero paboTbl U peanndyembix M ToBapax (paboTtax, ycnyrax).

2. YkasaHHaA B nNyHKTe 1 HacToAwen ctaTbn UHpopMmauua B HarnAgHom v
OOCTynHOW dopmMe [O0BOOMTCA OO CBefeHuAa noTtpebutenen npu
3aKJ/I04EHMN [OrOBOPOB KYNM-NPOAaXKN U AOFOBOPOB O BbIMOSIHEHUM paboT
(okasaHuu ycnyr) cnocobamu, NPUHATBIMKU B OTAOENbHbIX chepax
obcny>kmaHmAa noTpebuTtenen, Ha PycCcKOM A3blke, a OOMONHUTENbHO, MO
YyCMOTPEHUIO N3TrOTOBUTENA (MCNONHWUTEeNA, npopgaBua), Ha
rocy0apCcTBEHHbIX A3blkax cybbekToB Poccuinckon depepaunm v pogHbIX
A3blkax Haponos Poccuinckon depepaunn.

3. YnonHomMmo4eHHaaA opraHmsauva Unm yrnosiHOMOYEHHbI NHOMBUAOYalbHbIN
npeanpuHuMaTens no TpeboBaHUo noTpebuTena o6A3aHbl NPenocTaBUTb
noaTBep>XAeHne CBOUX MOSTHOMOYUW, BbITEKAIOWNX U3 3aK/THOYEHHONO UMK
aorosopa ¢ nsrotosutenem (npogasuom). (B pea. denepanbHOro 3akoHa ot
29.07.2018 N 250-P3)
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Ctatba 9. UHdopmauma o6 usrorosurersne
(vcnonHuTene, npoaasuUe, BflagenbLe arperaropa) (B
pea. PeaepanbHoro sakoHa ot 29.07.2018 N 250-93)

1. NsroToBuTenb (UCNONHUTENDb, Npoaasel) 0b6A3aH OOBeCTU OO0 CBeaeHuA
notpebutenAa uUpMeHHoe HauMeHOBaHue (HaumeHOBaHWE) CBOEWN
opraHm3aumm, MeCTO €ee HaxoXOeHuAa (agpec) u pexum ee paboThbl.
MpopaBey (MCNONHUTENbL) pasMellaeT YyKasaHHY WHGOpMauMio Ha
BbiBECKE. (B pea. PepepansbHoro 3akoHa oT 21.12.2004 N 171-D3)

Na3roTtoBuTenb (McnonHMTenb, npopaseul) - UHOUBUAOYANbHbIN
npeanpuHUMaTenb - SOMMKEH NpenocTaBuTb NOTPeObUTento HpopMauuio o
rocy0apCTBEHHOW perncTpaumm M HauMMEHOBaHUM 3aperncTpupoBaBLUEro
ero opraHa.

N3roTtoButenb (nNpogaseu) o6A3aH OOBEeCTUM OO cBeAeHuA notpebutena
PMPMEHHOE HanMeHoBaHMe (HaMMeHOBaHMe), MECTO HaxoXaeHua (agpec) v
pexxum paboTbl YMNOMHOMOYEHHOW OpraHuM3auumM WA YnosTHOMOYEHHOro
nHouBuayansHoro npegnpuHumartend. (B ped. depepanbHOro 3akoHa OT
29.07.2018 N 250-P3)

1.1. YnonHOMO4YeHHaA opraHu3auma MUAM YNONHOMOYEHHbIN
MHOMBMAOYaNbHbIA NpeanpuHuMaTtess B cnyyae obpalieHuAa notpebutena
06A3aHbl 4OBECTU OO0 €ro cBefeHnAa nHdopmaumto o cebe n nsrotosuTtesne
(npopnaBue) (pupMeHHOE HauMmeHOoBaHuMe (HauMeHOBaHWE), MecTO
HaxoXxaeHua (agpec), pexxmm paboTbl, rOCYyAaPCTBEHHbIN PErNCTPaLMOHHbIN
HOMeEp 3anmMcu O CO3OaHUU KPUONYECKOro nvua, amMunmilo, UMA, 0TYECTBO
(ecnn wnmMeeTcA), rocyoapCTBEHHbIA PErucTpauuioHHbIA HOMEpP 3anucum O
rocynapCTBEHHOW peruvcrtpauumn @usanyeckoro nuua B KayecTBe
MHAMBMAOYaNbHOro NpegnpuHuMaTens). YNosaHOMOYEeHHaA opraHu3auma nnm
YNOMTHOMOYEHHbIN NHOMBUAYabHbIA NpeanpuHMMaTeNb Bnpase OOBEeCTU A0
cBepeHuA notpebutenen unHpopmauuiwo o cebe nNocpeacTBom ee
pasMelleHnA Ha CBOeM calTe B MHGOPMAaLMOHHO-TENEKOMMYHUKALMOHHOM
cetn "HTepHeT", nHdopmauuio o6 nsrotosuTene (Npoaasue) NocpencTBoOM
pasmelleHna Ha CBOEM canTe B MHGOPMaUMOHHO-TENEKOMMYHNKALMOHHOMN
cetn "VIHTepHeT" CCbIIKM Ha CTpaHuuy caMTa U3rotoBuTenAa (npogasua) B
NHGOPMaLMOHHO-TENEKOMMYHMKALUNOHHOM ceTn "VIHTepHeT", coaepXkallyto
MHGopMaumio 06 nsrotosutene (npopasue). (B pen. @enepansHOro 3akoHa
oT 29.07.2018 N 250-D3)

1.2. Bnageney arperatopa o6A3aH OOBECTU OO0 CBEAEHWA noTpebutenen
nHpopmaumio o cebe u npopgasue (ucnonHutene) (pupmeHHoe
HauMeHoBaHMe (HauMeHOBaHWE), MeCTO HaxoXAeHWA (agpec), peXxum
paboTbl, rocyaapCTBEHHbIA PErncTpauuoHHbIA HOMEp 3anucu O cOo3gaHuu
lopugnyeckoro nuvua, damuanilo, UMA, OTYEeCTBO (ecnu unmeeTcs),
rOCyAapCTBEHHbIA PErnCTPaUMOHHbLI HOMEP 3anmcu O roCyAapCTBEHHOW
peructpaumm U3NYEeCcKOro numua B KavyeCcTBe WHAOAUBUAYaNbHOrO
npeanpuHuUMaTtena), a Takxe 06 MMelLWUXcA U3MEHEHUAX B yKa3aHHOW
nHpopmaunn. Bnagenew arperatopa goBoauT 0O CBeAeHUA noTpebutenen
nHpopmaunto o0 cebe u npopasue (MUCMNONHUTENE) MNOCPEACTBOM ee
pasMeLLeHmnA Ha CBOMX canTe n (Unn) cTpaHuue camta B MHOpMaLMOHHO-
TeneKkoMMmyHukaumoHHon cetun "WHtepHeT". WNHdopmaumio o0 npopasue
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(vcnonHnTene) Bnapeney arperatopa BnpasBe [[O0OBeCTM [0 CBeAeHWA
notpebutenen nocpencTBOM pasMeleHnA Ha CBOUX cante u (Mnu)
CTpaHuue cavTa B WHMPOPMaALUOHHO-TENEKOMMYHUKALUNOHHON CeTu
"MIHTepHeT" cCbiNkM Ha canT npodasua (MCNOAHUTENA) B MHAPOPMALMOHHO-
TenekoMMyHukaumoHHon cetn "MHtepHeT". (B pen. depepanbHOro 3akoHa
oT 29.07.2018 N 250-D3)

1.3. lpopaBey (uncnonHutenb) ob6A3aH NpenocTaBUTb Bragenbuy
arperatopa M pa3MecTUTb Ha CBOEM canTe B MH(POPMaLUOHHO-
TeNeKOMMYHUKALMOHHON ceTn "MIHTepHeT" (Mpy ero Hanm4nmn) 4OCTOBEPHYHO
MHGopMaunio O cebe, ykasaHHylo B MNyHKTe 1.2 HacToAwen cTtatbu. B
cnyyae, e€cnM UMEKTCA U3MEHEHMA B TakouW WHgopmauuu, npoaasel
(ucnonHuTenb) o06A3aH B TedeHWe oOpHOro pabovero AOHA C MOMEHTa
BHECEHNA B Hee W3MEHEHUM coobWnTb Bnagenbuy arperatopa 06 3Tux
M3MEHEHNAX W pas3MecTuUTb MX Ha CBOEM cauTe B WH(OpMaUUOHHO-
TeneKOMMYHUKauUnoHHon ceTtu "WHTepHeT" (npu ero Hanunuun). Bnageneu
arperatopa 06A3aH BHECTM 3TU U3MEHEeHMA B WMHopmaumio O npopasLe
(ncnonHuTene) B Te4deHWe OofHOro paboyero AHA, e€cnn  pasmMelieHue
yKasaHHOM MH(opMauum OCyLLEeCTBAAETCA Ha canTe Bragenbua arperatopa
n (MnNKn) ero cTpaHuue cavta B MHGMOOPMAUVOHHO-TENEKOMMYHUKALMOHHOW
cetn "HtepHeT". (B pen. PenepanbHoro sakoHa o1 29.07.2018 N 250-D3)

2. Ecnn Bnp peATenbHOCTU, OCYWECTBMAEMbIA U3rOTOBUTENEM
(ncnonHnTenem, nNpogaBuUOM), MNOANEXWUT JINLEH3UPOBaHUIO U (KUNK)
MCNONHUTENb UMEET TOCYAapCTBEHHYIO akkpeguTauuioo, OO0 CBeAeHuA
noTpebuTtena Ao/mkHa 6bITb AoBeAeHa MHopMaumAa 0 BUae AeATENbHOCTH
N3roToBUTENA (MCNONHUTENA, NPOAABLA), HOMepe NNLEH3UN N (UNN) HOMepe
cBMaeTenscTBa O rOCYy0apCTBEHHOW akkpeauTauuu, cpokax [encTBuA
yKasaHHbIX SMUeH3un 1 (Un) CBUAETENbCTBa, a TakXxe uHpopmauma ob
opraHe, BblAaBLIEM yKa3aHHble NIMLEH3NI0 U (W) CBUAETENbCTBO. (B pea.
®epepanbHoro 3akoHa o1 16.10.2006 N 160-D3)

3. VIHpopmaumAa, npenyCMOTpeHHaA NyHKTamm 1 1 2 HacToAweun cTaTby,
fgo/mkHa ObITb goBefeHa [0 cBefeHUA noTtpebutenenm Takxe npu
OCYLLECTB/IEHUN TOProBsn, ObITOBOrO W WHbLIX BWOOB 06CNY>XMBaHWUA
noTpebuTenen BO BPEMEHHbIX MOMELEeHUAX, Ha ApMapkax, C JIOTKOB U B
Opyrux crny4vasx, ecnm TOoproenA, ObITOBOE U WHble BUAbl OBCNYy>XUBaHWA
noTpebuTenen OCyWeCcTBMAATCA BHE MOCTOAHHONO MecCTa HaxXxOoXXOeHWA
npogasua (MCnonHnTENA).

Cratba 10. UHdpopmauma o ToBapax (paboTax,
ycnyrax)

1. NsroTtoButenb (McnonHuteno, npopasel) 06A3aH CBOEBPEMEHHO
npenocTaBnATb NOTPEOUTENIO HEOOXOAMMYIO N OOCTOBEPHYIO MHbopMauuio
0 ToBapax (paboTax, ycnyrax), obecneymBaloWyld BO3MOXHOCTb MX
npasunbHOro Bbl6opa. o oTaoenbHbIM Buaam TOBapoB (paboT, ycnyr)
nepeyeHb M cnocobbl goBeaeHUA WHGopmauum o notpebutena
ycTaHasnuatoTca MNMpasutensctBom Poccuinckon @epepaumn.

2. NHpopmaumAa o ToBapax (paboTax, ycnyrax) B obA3aTeslbHOM nopAgke
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OOJDKHa coaep>XaTb:

HaMMeHOBaHMEe TEeXHUYEeCKOro pernameHTa WM WHOe YCTaHOBNIEHHOe
3akoHopaTenbcTtBOM Poccuinckon depepaumm O TEXHUYECKOM
perynupoBaHnum 1 ceBnaeTenscTByowee 06 06A3aTeNbHOM NOATBEPXKAEHUN
COOTBETCTBMA ToBapa obo3HadeHune; (B pen. PepepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

cBegeHMA 06 OCHOBHbIX MOTPEOBUTENbCKUX CBOWCTBax ToBapoB (paboT,
yCnyr), B OTHOLIEHMN NPOAYKTOB NUTAHNA CBEAEHUA O COCTaBe (B TOM yucne
HanMeHOBaHMe MCMNOJMIb30BaHHbIX B Mpouecce W3roToBMEHUA MNPOAYKTOB
NMMTaHMA nuuweBbiXx [06aBOK, OGMONOrM4Yeckn akKTUBHbIX [06aBOK,
MHpOpMaLMA O HANNYUK B NPOAYKTAX NMUTAHMA KOMMOHEHTOB, MOJTYYEHHbIX
C MNPUMEHEHNEM TE€HHO-NHXEHEPHO-MOANMULMPOBAHHbLIX OpPraHn3MoB, B
cnydae, ecnv cofep)XaHme ykKa3aHHbIX OPraHM3MOB B TakKOM KOMMOHEHTE
coctaBnAeT 6Oonee [OeBATU [LOECATbIX NPOLEHTa), MULWEBOU LEHHOCTH,
Has3Ha4yeHMn, 06 yCrnoBUAX MPUMEHEHMA U XPAHEHMA NPOAYKTOB NUTaHUA, O
cnocobax M3roToBneHMA roToBbiXx 6nod, Bece (obbeme), mate M MecTe
N3roTOBNIEHNA W YNakoBKW (pacdacoBKW) NPOAYKTOB MUTAHWA, a TakXxe
CBEAEHNA O NPOTUBOMOKa3aHMAX ON1A UX MNPUMEHEHMA NPU OTAENbHbIX
3abonesaHuAx. NepeyeHb ToBapoB (paboT, ycnyr), MHoOpMaumnA O KOTOPbIX
OOJ/DKHA copep)aTb NPOTUBOMNOKA3aHUA ANA UX MNPUMEHEHUA npu
OTAeNbHbIX 3aboneBaHuAx, yTeBepxxaaetcA [MpaButenbcTBOM Poccuinckon
®epepaunn; (B pen. DenepanbHbix 3akoHoB 0T 21.12.2004 N 171-P3, ot
25.10.2007 N 234-03)

UeHy B pybnAx v ycnosuA npuobpeTeHnA ToBapos (paboT, ycnyr), B TOM
yucne npu onnarte ToBapos (paboT, ycnyr) 4Yepes3 onpeneneHHoe BpemA
nocne ux nepegadn (BbIMNOMHEHUA, OKasaHuA) NoTpebuTento, MOsHYHo
CymMMmy, nogniexaluyto Bbinsate notpeburtenemM, n rpamk noraweHnA 3Toun
cymmbl; (B pen. ®epepanbHoro 3akoHa o1 21.12.2013 N 363-D3)

rapaHTUMHbIA CPOK, ECNN OH YCTaHOBNEH; (B pen. PenepanbHOro 3akoHa OT
17.12.99 N 212-P3)

npaBuna n ycnosmA 3P@eKTUBHOro M 6e30nacHOro UCMNoNbL3OBAHUA
TOBapoB (paboT, ycnyr);

NHGopMaunio 06 aHepreTU4ecKon a(pPeKTUBHOCTN TOBAPOB, B OTHOLIEHUN
KOTOpbIX TpeboBaHME O HannMyum TakoW WHGOPMauun onpeaeneHo B
COOTBETCTBMM C 3aKOHOAaTeNbCTBOM 06 3aHeprocbepexxeHum umn o
NnoBbIWEHNN 3HepreTudeckon addekTuBHOCTH; (B pen. PepepansbHOro
3akoHa o1 23.11.2009 N 261-P3)

CPOK CNyX6bl WM CPOK rOAHOCTU TOBapoB (paboT), YCTAHOBMEHHbLIN B
COOTBETCTBMM C HACTOAWMM 3aKOHOM, a TakXe CBedeHNA 0 Heo6X0aMMbIX
OEeNCTBMAX NOTpebuTena no UCTEYEHUN yKa3aHHbIX CPOKOB U BO3MOXXHbIX
NOCNeACTBUAX NPU HEBLINOMHEHNN TaKNX OENCTBUA, ecnn ToBapbl (paboTbl)
MO UCTEYEHUN yKa3aHHbIX CPOKOB MpPeacTaBnAAldT OMAaCHOCTb ANA XKU3HW,
300pOBbA N UMYyLLEeCTBa NOTPebuTenA UM CTaHOBATCA HENPUrogHbIMU ANA
NCMOMb30BaHMA MO HA3HAYEHUIO;

agpec (MecTo HaxoXxaeHuA), PUPMEHHOe HanMeHoBaHue (HanmMeHOBaHume)
N3roToBUTENA (MCNONHUTENA, NpoAdasua), YNOSIHOMOYEHHOMW OpraHu3aumnu
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MNN YNONHOMOYEHHOMO MHAMBUAOYANbHOMO NpeanpuHUMaTenA, MMnopTepa;
(B pen. ®epepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

NHGopMaunio 06 obA3aTeNbHOM MOATBEPXOEHUM COOTBETCTBUA TOBApOB
(paboT, ycnyr), ykasaHHbIX B NYyHKTE 4 cTaTbW 7 HacToAwero 3akoHa; (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-PD3)

MHopMaumio O npasunax npogaxkm TOBapPOB (BbIMNOMHEHMA paboT,
oKasaHuA ycnyr);

yKasaHne Ha KOHKPEeTHOoe fmuo, kKoTopoe OyaeT BbINONHATH paboTy
(okasbiBaTb ycnyry), n mHOpMauMio O HEM, €ClM 3TO UMEET 3Ha4yeHue,
ncxonAa M3 xapakrtepa pabotbl (ycnyru); (B pea. @egepanbHOro 3akoHa ot
17.12.99 N 212-P3)

yKasaHue Ha ucrnosnb3oBaHne hoHorpamMm npu okasaHuu passBrieKaTesbHbIX
yCnyr UCNOSTHUTENAMN My3blKasibHbIX Npou3BeneHnia. (B pen. @enepanbHoro
3akoHa 0T 17.12.99 N 212-P3)

Ecnu nprnobpetaembin notpebutenem Tosap 6bi1 B ynoTpebneHnn nnm B
HEeM YCTpaHANCA HeOocTaTOK (HegocTtaTku), NoTpedbuTento Oo/mKHa ObiTb
npepocTasneHa MHopmMauma o6 3TOM.

3. WHdopmaumna, npenycMoTpeHHaA MNYHKTOM 2 HaCTOAWEW CcTaTbu,
OOBOAUTCA OO0 CBefdeHuA notpebutenen B TEXHUYECKOW OOKyMeHTauuu,
npunaraemon K ToBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKMpoOBKOW
MNU UHBIM CNOCOBOM, NMPUHATBLIM ANA OTAENbHbIX BUAOB TOBApOB (pabor,
ycnyr). WHopmauma 06 o6A3aTesibHOM MOATBEPXAEHUN COOTBETCTBUA
TOBapOB NpencTaBnAeTcA B nopAagke u cnocobamm, KOTopble YCTaHOBMEHbI
3akoHopgaTenbcTBOM Poccuinnckon depgepauum O TEXHUYECKOM
perynmpoBaHun, U BK/OYaeT B cebA CBeOeHWA O HOMepe [OOKYMEHTa,
noaTeBepXaarollero Takoe COOTBETCTBME, O CpPOKe ero genctemA u 06
opraHusaumu, ero BblgaBwen. (B ped. PenepanbHbix 3aKoHOB 0T 17.12.99 N
212-P3, o1 21.12.2004 N 171-D3)

Ab63ay - YTpaTtun cuny. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-
D3)

Ctatba 11. Pexkum pa6oTbl npoaasua (McnonHutena)

1. Pexxum paboTbl rocygapCTBEHHbIX, MYHULUMUMANbHbIX OpraHmsaunmn
Toprosnu, O6bITOBOrO M WHbIX BUAOOB O06CNy>XuBaHWA noTpebutenen
yCTaHaB/MBAaETCA MO PEeLIeHNO COOTBETCTBEHHO OPraHOB UCMOSTHUTENbHON
Bnactn cybbvekTtoB Poccunckon depepaumm M OpraHOB MECTHOrO
camoynpaBsfieHUA.

2. Pe>xknm paboTbl opraHnsaumm, oCcyLeCcTBAAKWNX OeATENbHOCTb B chepax
TOProBoOro, 6bLITOBOMO M WMHLIX BUOOB O6CNYy>XMBaHWA noTpebutenen n He
yKasaHHblX B MyHKTe 1 HacToAWweW cTaTbW, a TakXe WHAMBMAOYasbHbIX
npeanpuHUMaTenen yctaHaBnmBaeTCA UMM CaMOCTOATENbHO.

3. Pexxum paboTbl npogasBua (MCNOMHUTENA) AOBOAMTCA OO0 CBeAEeHUA
notpebuTenen n [onNXKeH COOTBETCTBOBATb YCTAHOB/IEHHOMY.
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CtatbA 12. OTBETCTBEHHOCTb U3roTOBUTENA
(vcnonHuTenna, npoaasua, Bflagenbua arperatopa) 3a
HeHagseXxaly nHgopmauyuio o Tosape (paborTe,
ycnyre) (B pea. PeaepanbHbiX 3aKoHOB oT 21.12.2004
N 171-®3, ot 29.07.2018 N 250-93)

1. Ecnu notpebuTtento He nNpenocTasfieHa BO3MOXXHOCTb He3aMenuTeslbHO
NoONy4YMTb MNpPU 3aK/YEeHUM [oroBopa MHgopmaumio 0 ToBape (paborte,
ycnyre), oH Bnpaee notpeboBaTb OT nNpogasua (UCNOAHNTENA) BO3MELLEHNA
yObITKOB, MNPUYMHEHHbIX HEOOOCHOBAHHbLIM YKIOHEHMEM OT 3aKto4eHUA
A0roBopa, a ecnv AOoroBop 3aK/oYeH, B pa3yMHbI CPOK OTKa3aTbCA OT ero
MCNOSMIHEHMA W noTpeboBaTb BO3BpaTa yYNJavyeHHOM 3a TOBap CyMMbl U
BO3MeLLEeHUA apyrmx yobITKoB. (B pea. @enepansHoro 3akoHa o1 21.12.2004
N 171-P3)

Mpn oTkase OT MCMNOMHEHWA OoroBopa noTpebuTeno 0b6A3aH BO3BPaTUTb
ToBap (pes3ynbrat paboTbl, YCAyru, ecnm 3T0 BOSMOXKHO MO UX XapakTepy)
npogasuy (ucnonHutento). (B pen. MepepanbHblx 3akoHOB OT 17.12.99 N
212-P3, o1 21.12.2004 N 171-D3)

2. MNpopasey, (MCNONHUTENDL), HE NMPEeOOCTaBUBLUNK MOKYNaTesnto MOSHON U
AocTtoBepHou uHpopmMaumm o ToBape (paboTe, ycnyre), HeceT
OTBETCTBEHHOCTb, MPefyCMOTPEHHYIO MyHKTamn 1 - 4 ctatbn 18 wnu
NyHKTOM 1 cTaTbn 29 HacToAwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl,
ycnyru), BO3HUKLIME rocne ero rnepepadm noTtpebutento Bcneacrtesue
OTCYTCTBMA Yy HEro tTakom uHdopmauuun. (B pea. denepanbHOro 3akoHa oT
17.12.99 N 212-P3)

2.1. Bnapeney arperaTtopa, npepoctaBuBwnMnU notpebutento
HEeQOCTOBEPHYIO WM HEMOSIHYIO WHopMaumio O ToBape (ycnyre) unm
npogasue (MCNOMHUTENE), Ha OCHOBaHUM KOTOPOM noTpebutenem ObiN
3aK/lo4eH [0roBop Kynan-npoaaxkm ([OoroBop BO3ME3OHOr0 OKasaHWA
ycnyr) ¢ npogasuoOM (MCMOSIHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKN,
NPUYNHEHHbIE NMOTPEOUTENO BCNEOCTBME NPEOOCTaBNEHMA €eMy TakoWw
nHpopmaumn. (B pea. @epepansHoro 3akoHa ot 29.07.2018 N 250-P3)

Ecnn nHOe He npeoycMOTpPEHO corfnaweHuveMm wmexnay Bhnagenbuem
arperatopa v nNpogasLOM (MCMOMHUTENIEM) MU He BbITEKaeT U3 CyllecTBa
OTHOLWIEHNA MeXAY HUMW, OTBETCTBEHHOCTb 3a WCMOSIHEHWEe [0roBopa,
3aKJ/Il04EHHOro noTpebuTenemM ¢ NpoaaBLOM (MCMOMHUTENEM) HA OCHOBaHUMU
npenocTaBfieHHOW BnajenbLeM arperatopa nHgopmauum o Tosape (ycnyre)
WNu npopasue (MCNoONHUTeEnNe), a TakXxe 3a cobnwageHue npas
noTpebuTenen, HapyWweHHbIX B pe3ynbTaTte nepegayv notpebutento Tosapa
(ycnyrn) HeHagnexawero kayectBsa M O6MeHa HenpoOOBOSIbCTBEHHOIO
TOBapa Hagnexalwero KadectBa Ha aHaslornM4yHbIN ToBap, HeceT npoaasel,
(ncnonHuTens). (B pea. @epepansHoro 3akoHa o1 29.07.2018 N 250-D3)

Bnapgeneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, NPUYNHEHHbIE
noTpebuTento BCNeAcTBME MPefoCTaBfieHNWA eMy HeAOCTOBEPHON wunu
HenonHon wuHdopmauun o ToBape (ycnyre), B cnydae, ecnu Bragenewy
arperatopa He U3MeHAeT MHpopmMauutw o ToBape (ycnyre),
NpeaoCTaBNEeHHYI0 NpPoAaBLOM (MCMOMHUTENEM) M coAep)KalwykcA B
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NpeanoXXeHn O 3ak/lYeHUM [orosopa Kynnauv-npogaxu (porosopa
BO3ME34HOro okasaHuA ycnyr). (B pea. depepanbHoro 3akoHa OT
29.07.2018 N 250-d3)

2.2. lloTpebutenb Brnpase npeobABUTb TpeboBaHuMe K Bnagenbuy
arperatopa O BO3BpaTe CyMMbl MNPOU3BEOEHHOW UM npeaBapuTesibHOU
onnatbl ToBapa (ycnyrun). Bnapeney arperatopa BoO3BpawaeT Cymmy
NOSIy4EHHON UM npenBapuTenbHOW onnaTbl ToBapa (YCnyrn) B Te4yeHue
OECATW KaneHaapHblX OHEN CO OHA NpeabABfIEHUA NoTpebuTenem Takoro
TpeboBaHWA NPy OOHOBPEMEHHOM HaNUyUU CReaylwmx yCcrnosun: (B pea.
®epepanbHOro 3akoHa o1 29.07.2018 N 250-P3)

ToBap (ycnyra), B OTHOWEHWW KOTOPOro noTpebuTtenem BHeceHa
npeaBapuTensbHaA onnaTta Ha 6aHKOBCKUIM CYET Bnagenbua arperatopa, He
nepenaH noTtpebutento B CPOK (ycrnyra He okKasaHa B CpoK); (B pea.
®epnepanbHOro 3akoHa o1 29.07.2018 N 250-P3)

noTpebuTenb Hanpaswn Npogasuy (MCNONHUTEND) yBeaoMeHne 06 oTkase
OT MWCMNOJSIHEHWA [oroBopa Kynan-npogaxku (gorosopa BO3Me3[HOro
oKasaHuA ycnyr) B CBA3M C HapyweHWeM MpoAaaBLOM (UCMOMHUTENEeM)
obAsaTenbcTBa nepenaTtb ToBap (okasaTb YyCNyry) B YCTAHOBMIEHHbIN CPOK.
(B pen. ®epepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

Hapagy c¢ TpeboBaHMeM O BO3BpaTe CyMMbl NpeaBapuUTESIbHOW onnaThbl
ToBapa (ycnyrn) notpebuTenb HanpaBnAeT Bragenbuy arperatopa
noaTBep>XKAeHne HanpaeneHuA npogasuy (UCMOMHUTENO) YBEAOMNEHNA 06
oTKase OT MCMNOJSIHEeHNA [0roBopa Kynav-npoaaXkn (4orosopa BO3ME3LHOM0
okasaHuAa ycnyr). (B pea. PepepansHoro 3akoHa o1 29.07.2018 N 250-P3)

Ecnn nHoe He npenyCMOTPEHO YCNOBUAMM MOMb30BATENIbCKOro NN UHOMO
cornaweHnA noTpebutenAa C Bnapenbuem arperatopa, yBeOOM/EHME
npogasuy (ucnonHuTento) o6 oTkase OT WCMONHEeHUA [orosopa Kynau-
npogaxwu (porosopa BO3ME3OHOr0 OKa3aHuA YCyr) MoxeT ObiTb
HanpaBneHO BnagenbLy arperatopa, KOTopbii 06A3aH HanpaBuTb €ro
npogasuy (ucnonHutento). (B pea. MenepansHoro 3akoHa o1 29.07.2018 N
250-P3)

2.3. B cny4vae, ykasaHHOM B MNyHKTe 2.2 HACTOALWEW cTaTbW, Bnagenew
arperatopa BnpaBe oOTkKas3aTb MNoTpebuTenio B BO3BpaTe CYyMMbI
npenBapuTenbHON onnaTbl ToBapa (ycnyrv) npu nofayyeHunM OT npogasua
(uvcnonHMTENnA) noaTBepXOeHUA NPUHATMA noTpebutenem ToBapa
(okasaHuA ycnyrm) npu ycrnoBuKM, YTO KONUA TakKoro noatrsepXgeHusa boina
HanpasfieHa BragenbLeM arperatopa noTpebuTento B TeveHue [ecATU
KaneHpapHbiX OHEW CO OHA MNONyYeHMA BRnapenbueM arperartopa
TpeboBaHMA O BO3BpaTe CyMMbl NpeaBapuTesibHOW onnaTbl ToBapa (ycnyrm).
B cnyyae HecornacuA notpebutenA ¢ npencTaBfieHHbIMU Bragesibuem
arperaTtopa nokasartenbcTBaMun NPUHATUA NoTpebutenem ToBapa (okasaHuA
ycnyrmn) notpebuTtenb Bnpase TpeboBaTb Bo3BpaTta CyMMbl Npou3BeaEeHHOMN
UM npegBapuTenbHOM onnatbl ToBapa (ycnyru) B cynebHom nopAagke. (B
pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3. MNpn npuynHeHn Bpepa >XM3HW, 3O00POBLIO U UMYLLECTBY NoTpebutensa
BCNeACTBME HenpeaoCcTaBNeHNA eMy MOSTHOW U AOCTOBEPHON MHOopMaLmm
o ToBape (paboTe, ycnyre) notpebutens Bnpase NoTpeboBaTb BO3MELLEHNA
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Takoro Bpega B MopAdke, NpeoyCMOTPEHHOM cTaTtber 14 HacToAwero
3akoHa, B TOM 4uCNe MOJIHOro BO3MELWEHUA YObITKOB, MPUYMHEHHbIX
NpMpOOHbIM O6beKTaM, HaxogAwWMMcCA B COOCTBEHHOCTWU (BNnageHumn)
notpebutensa. (B pea. ®enepansHoro 3akoHa o1 17.12.99 N 212-P3)

4. NMpn paccmoTpeHn TpeboBaHUM NOTpedbuTenA O BO3MELLEHNN YObITKOB,
NPUYNHEHHBIX HEAOCTOBEPHON MM HEQOCTATOYHO MOIHOM MHOpMaUnen o
ToBape (paboTe, ycnyre), HeO6X0OUMO MCXOAUTb U3 NPEeanosioXXeHna o6
OTCYTCTBMM Yy nNOTpebutenA cneumanbHbiX MO3HAHUA O CBOWCTBax WU
XapakTepucTmkax Toeapa (paboTbl, ycnyrum). (B pen. denepanbHOro 3akoHa
o1 17.12.99 N 212-D3)

CrtaTtbA 13. OTBETCTBEHHOCTb U3roTOBUTENA
(vcnonHuTenA, npoaasua, ynoJIHOMO4YeHHOMN
opraHv3auvm Uam yrnoJIHOMO4YeHHOro
MHAUBUAYAsIbHOIO nNpeanpuHumMmaresia, MmnopTepa) 3a
HapyLweHue npas noTpedburtenen (B pen.
depnepanbHoro sakoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHue npae noTpedbuTenenm us3roToBuTesnb (UCNONHUTEND,
npoaaBel, YNONMHOMOYEHHAA opraHm3auma WA YNONMHOMOYEHHbIN
WHOVBWAYaNbHbIN NpegnpuHUMaTenib, UIMNoOpTep) HECeT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM UM JoroBopoM. (B pea. denepanbHOro 3akoHa
oT 21.12.2004 N 171-D3)

2. Ecnn unHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, MPUYUHEHHbIE
noTpebuTento, nognexat BO3MELLEHNIO B MOSIHON CYyMME CBEPX HEYCTOWKMU
(neHn), ycTaHOBNEHHOW 3aKOHOM WM gorosopoMm. (B pen. depepanbHOro
3akoHa 0T 17.12.99 N 212-D3)

3. YnnaTta HeycTonku (neHn) n BoO3MeLleHMEe YObITKOB He 0ocBOOOXOawT
N3roToBuTENA (MCNONHUTENA, NpodasBua, YNOMHOMOYEHHYKD OpraHM3aumio
NN YNOSTHOMOYEHHOrO0 MHAVBUAYANbHOrO NpeanpuHMMaTena, nvnoptepa)
OT WCMNOJSIHEHUA BO3JIOXKEHHbIX Ha Hero o6Aa3aTensCTB B HaAType nepea
notpebutenem. (B pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

4. N3roTtoButenb (MCMNoSIHUTESb, NPOAaBeL, YNONHOMOYEHHAA opraHM3auns
WA YNOJTHOMOYEHHbIA MHAMBMAYANbHBLIA NpeanpuHMMaTenb, UMMNopTep)
ocB060YXAaeTcA OT OTBETCTBEHHOCTM 3a HEUCTNONIHEHNE 06A3aTeNnbCTB Un
3a HeHagnexauwee WCMnosiIHeHMe 06A3aTenbCTB, €CNN [OoKaXeT, 4To
HeucrnosiHeHne 06A3aTenbCTB WKW WX HeHagneXawee WCNONIHeHne
NPOM30WN0 BCAEACTBME HENPeodoSIMMON CUMbl, @ TakXe N0 WHbIM
OCHOBaHWAM, NPeayCMOTPEHHbIM 3aKoHOM. (B pead. PenepasibHbIX 3aKOHOB
ot 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. Tpe6boBaHuAa notpebutenAa o6 ynnate HeyCTOWKU (NeHwn),
NpenyCMOTPEHHON 3aKOHOM WM AOroBOPOM, MoAasiexaTt yOoBEeTBOPEHUIO
n3rotoeuTenem (McnonHmTenem, nponaBuoMm, YMNOSTHOMOYEHHOWN
opraHuvsaunenm MmN YynoaHOMOYEHHbIM MHAOUBUAYANbHbIM
npegnpuHUMaTeneMm, WMMNOpPTepoM) B O06POBOMLHOM nopAdke. (B pen.
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®epepanbHbIX 3aKoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. lNpu yooBneTBopeHUn cygomMm TpeboBaHU NoTpebuTend, yCTaHOBEHHbIX
3aKOHOM, CyA B3bICKMBaeT C M3rotoBuTenA (UCNonHWUTEeNA, npoaaBua,
YNOSITHOMOYEHHOW OpraHn3aumMm uam YnoSHOMOYEHHOIO WHAMBUAOYaNbHOMO
npegnpuHuMmaTtena, mMmnoptepa) 3a HecobnwgeHne B [06POBOSIbHOM
nopAagKe yaoBNeTBOPeHMA TpeboBaHui noTpebutenAa wrtpad B pasmepe
NATbLOECAT MPOLEHTOB OT CYMMbl, MPUCYXOEHHOW CyAOM B MONb3y
notpebutena. (B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

Ecnu ¢ 3aABneHMem B 3awuTy npaB noTpebuTtenAa BbiICTynakwT
obuecTBeHHble 06beamMHeHNA noTpebutenen (Ux accounaumun, Coro3bl) NNU
OpraHbl MECTHOro camoynpaBnieHWA, MNATbOECAT MNPOLEHTOB CyMMbI
B3bICKAQHHOro wTpada nepeynucnaArTcA ykKasaHHbIM ob6beguHeHnAM (UX
accouuaumam, cornsam) Um opraHam.

Crtatba 14. UmywecTBeHHaA OTBETCTBEHHOCTb 3a
BpeA, NPUYUHEHHbIA BCNeACTBUE HeA0CTaTKOB
ToBapa (paboTbl, ycnyrm)

1. Bpea, NPUYMHEHHbIN >KN3HU, 300POBbI0 MM UMYLLECTBY NOTpebuTena
BCNEACTBUE KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELENnTYPHbIX NN UHbIX
HegocTaTkoB ToBapa (paboTbl, yCnyrun), NOANEXUT BO3SMELLEHMIO B MOSTHOM
obbewme.

2. lNpaBo TpeboBaTb BO3MELWEHVWA Bpeaa, MPUYMHEHHOrO BCMEeACTBUe
HepgocTaTkoB ToBapa (paboTbl, ycnyru), npusHaeTcAa 3a n6bIM
noTepneBWwWNM HE3ABUCUMO OT TOr0, COCTOAS OH B AOrOBOPHbIX OTHOLWEHMUAX
C NpoAaBLIOM (MCNOMHUTENEM) NN HET.

3. Bpen, NpuYMHEHHbIN >XXWU3HW, 300POBbI0 UMW UMYLLECTBY NoTpebuTtens,
NoOIEXUT BO3MELLEHMIO, €CNN Bpen NPUYNHEH B TeYEHME YCTaHOBJIEHHOIO
cpoka cny>6bl UnNn cpoka rogHoCcTu ToBapa (paboTbl).

Ecnn Ha ToOBap (pe3ynbTat paboTbl) AO/MKEeH OblTb YCTaAHOBMEH B
COOTBETCTBMM C NyHKTaMn 2, 4 ctatbh 5 HACTOALWEro 3akoHa CPOK Cry>bbl
WM CPOK rOAHOCTU, HO OH He YCTaHoBNEeH, NMbo noTpebutento He 6bina
npenocTasfieHa NosiHaA 1 A0CTOBEpHaA MHGopMaLmA O CPOKe CAyX6bl nnu
CpOKe rogHocTn, Nnbo noTpebutenb He Obln NPOMHOPMUPOBAH O
HeobxoOMMbIX OENCTBUAX MO UCTEYEHUW cpoka CcnyxObl WM cpoka
FOAHOCTU N BO3MOXXHbIX MOCNEACTBUAX MPU HEBBLINOSHEHUUN YKa3aHHbIX
aencTemn, nmbo ToBap (pe3ynbTaT paboTbl) MO MCTEYEHUN ITUX CPOKOB
npeacTaBNAET OMacHOCTb ANA >XXU3HU U 300POBbA, Bpen MOONEXUT
BO3MELWEHUIO HEe3aBUCUMO OT BPEMEHU €ero MnpuYMHEHuA. (B pea.
depepanbHoro 3akoHa o1 17.12.99 N 212-P3)

Ecnn B cootBeTcTBMM € nNyHKTOM 1 cTatbl 5 HacToAwero 3akoHa
N3roToBUTENb (MCMOMHUTENb) HEe YCTaHOBWST Ha ToBap (paboTy) Cpok
CNy>X6bl, Bpen MOANEXUT BO3MELLEHMIO B Cliyd4ae €ero npuYMHEeHMA B
Te4YeHne OEeCcATU NeT Co OHA nepefayun Toeapa (paboTbl) noTpebuTento, a
€Cnn OeHb nepefayn ycTaHOBUTb HEBO3MOXXHO, C OaTbl U3roTOBMEHMA
ToBapa (OKOHYaHMA BbINONIHEHUA PaboThl).
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Bpel, NpUYMHEHHbI BCNenocTBMe HeAOCTaTKOB ToBapa, MOANEXWUT
BO3MELLEHUIO MNpoJaBLOM WM U3roTOBMTENEeM ToBapa Mo BbiGOpy
noTepnesLLero.

Bpen, npuvunHeHHbIN BCNeacTBUE HeOOCTaTKoB paboTbl WUW YyCNyru,
NoANEXUT BOSMELLEHMIO UCTIONTHUTESIEM.

4. WN3rotoButenb (MCNOMHWUTENb) HeECceT OTBETCTBEHHOCTb 3a Bpen,
NPUYNHEHHBIV YXN3HW, 300POBbLI0 UMM UMYLLECTBY NOTpebuTena B CBA3UN C
ncronb3oBaHMeM MartepuanoB, 060pyAOBaHWA, WHCTPYMEHTOB U  WHbIX
cpencTs, HeobxoAMMbIX ONA NPOU3BOACTBA TOBApPOB (BbIMNOSIHEHUA paboT,
OoKal3aHuA YCnyr), He3aBMCUMO OT TOro, MO3BONAN YPOBEHb HAYYHbIX U
TEXHUYECKNX 3HAHUMN BbIABUTb NX 0COBblE CBOMCTBA U HET.

5. N3rotoButenb (McnonHutenb, npopasel) ocBoboxpaeTcA OT
OTBETCTBEHHOCTW, €CNu [OKaxeT, 4TOo Bpen NpPUYUHEH BCNeacTBue
HENpPeodo/IMMOM CUMbl UM HapyleHuA noTpebuTenemMm YCTaHOBJIEHHbIX
npaBna UCNONb30BaHWA, XPaHEHUA UMM TPaHCNOPTUPOBKK ToBapa (paboThl,
ycnyrn).

Cratba 15. KomneHcaumAa mopanbHOro speaa

MopanbHbll Bped, MNPUYUHEHHBbIA MNOTPebuTento BCNeacTBME HapyLlleHWA
n3rotoeuTenem (McnonHmTenem, npogaBuoOM, YNOSHOMOYEHHOWN
opraHuvsauynenm MAnM ynoaHOMOYEHHbIM MHAOWBUAYANbHbIM
npegnpuHUMaTenemM, UMMNOPTEPOM) NpaB NoTpebuTena, npeanyCMOTPEHHbIX
3aKoHamu 1 npaBoBbIMM akTamu Poccurickon @eagepaumn, perynmpyrowmmm
OTHOWeHMA B obnacTu 3awuTbl NpaB noTpebuTenen, NOOANEXUT
KOMMeHcaunn npuynHUTeNneM Bpeda npu Haamyum ero BuHbl. Pasmep
KOMMeHcaunn MopasbHOro Bpefa onpefenAeTcA CyAOM U He 3aBUCUT OT
pasmepa BO3MeELlEeHVMA WMYLLeCTBEHHOro Bpeda. (B pea. PepepanbHbix
3aKOoHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

KomneHcaumA mopanbHOro Bpefa OCYWeCcTBNAETCA He3aBUCUMO OT
BO3MELWEHNA UMYLECTBEHHOrO Bpeda W MOHECEHHbLIX noTpebutenem
yObITKOB.

CratbAa 16. HegonycTumble ycnoBuA aorosopa,
ywemMmnaouwue rnpasa notpeoéurtena, 3anpeTtbl U
06A3aHHOCTMU, Haflaraemble Ha npoaasLa
(vcnonHuTeNnA, BNnagenbua arperaTtopa) (B pea.
depnepanbHoro sakoHa ot 01.05.2022 N 135-®3)

1. HeponycTumbiMM ycnoBuMAMKW [OroBopa, ywemnAawwuMu npasa
noTpebuTtena, ABMAKTCA YCNOBWA, KOTOPble HapywarkwT npasuna,
YCTaHOBMIEHHbIE MeXAyHapoAHbIMM gorosopamu Poccuinckon depepauum,
HaCTOAWMM 3aKOHOM, 3aKOHaM 1 NPUHMMAEMbIMU B COOTBETCTBUM C HUMMN
WHbIMW HOPMaTUBHbIMM NpaBoBbiMM akTamu Poccuiickon depepauun,
perynupylowmumMm OTHOWEHUA B 06M1acTyu 3awuTbl npas notpebutenen.
HeponycTumble ycnoBuA p[oroesopa, ywemnawwuye rnpasa notpebutens,
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HNYTOXXHbI.

Ecnn BknioyeHne B OOroBOp YCMOBUIA, yWEeMAWNMX npasa notpebutena,
NOBNEeKNO npuiYnHeHne yObLITKOB NoTpebuTento, OHWM nopgnexart
BO3MELLEHUIO MpoaaBLUoOM (M3roTOBUTENEM, WUCMNOSTHATENEM, UMMOPTEPOM,
Bnagenbuem arperatopa) B NosIHOM 06bemMe B COOTBETCTBUM CO CTaTben 13
HacToALllero 3akoHa.

TpeboBaHue notpebutenAa O BO3MeEWEHUN YObITKOB MNOONEXUT
yOOBNETBOPEHMIO B TEYEHNE OECATU OHEN CO OHA ero npeabAB/IEHUA.

2. K HepgonyctnMmbiM ycnoBuAmM pgoroeopa, yuwemnAaowwnuMm npaBa
I'IOTpe6I/ITeJ'IFI, OTHOCATCA:

1) ycnosuAa, KOTOpble NpPenoCTaBNAT npoaaBuy (M3roTOBUTENIO,
MCNONHUTESND, YMNONHOMOYEHHON OpraHM3aumm unu ynosHOMOYEHHOMY
NHOMBMOYaNbHOMY NpeanpuHUMaTENto, UMNOPTEPY, BNagenbuy arperatopa)
npaBO Ha OOHOCTOPOHHMA OTKa3 OT WCMOJIHEHMA 006A3aTenbCcTBa WK
OOHOCTOPOHHEE W3MEeHeHue YcCnoBui obAsaTenscrea (nNpeameTa, LUEeHbl,
CPOKa M MHbIX COrnacoBaHHbIX C NOTPebUTEeNnem yCcnoBuin), 3a UCKIOHYEHNEM
cNyyaeB, €C/iM 3aKOHOM MWAM WHbIM HOPMATMBHLIM MNPaBOBbIM aKTOM
Poccuinckon ®epepaunn npeaycMoTpeHa BO3MOXHOCTb MpeaocTaBeHuA
A0roBOPOM Takoro npasa;

2) ycnoBuA, KOTOpPble OrpaHNYMBalOT npaBo NoTpebuTenAa Ha cBO6OOHbLIV
BbI6Op TeppUTOpUanbHOM NOACYAHOCTU CMOPOB, NPeayCMOTPEHHbLIN NYHKTOM
2 cTaTbh 17 HacToALLero 3akoHa;

3) ycnosuA, KOTOpble YycCTaHaBnuBalT AnAa noTpebutena wTpadHbie
CaHKUMMU WM uHble 06A3aHHOCTU, NpenAaTcTBylOWME CBOOOLHOWN
peanu3aumn npasa, YCTaHOBNEHHOro cTartben 32 HacToAwero 3akoHa;

4) yCNnoBUA, KOTOpPble UCKNKYaT UM orpaHn4mBaroT OTBETCTBEHHOCTb
npoaaBLa (I/ISFOTOBI/ITeﬂFl, mncnonHmTenAa, yl'lOJ'IHOMO‘-IGHHOVI opraHmnsaunmn
nn ynosiIHOMOYeHHOro MHouBmayasibHOro npennpuHuMmartend, MMnopTepa,
BnagebLa arperaTopa) 3a HencnoJsiHeHne nnn HeHagnexxkaiiee ncnojiHeHmne
06A3aTenbCTB N0 OCHOBAHUAM, HE npenycMoTpeHHbIM 3aKOHOM;

5) ycnoBuA, KOTOpble 06ycnoBnMBalwT npuobpeTeHne oJHMX TOBapOB
(paboT, ycnyr) ob6AsaTenbHbIM NPUOBPETEHMEM WHbLIX TOBapoB (paboT,
ycnyr), B TOM 4yMcne npepycmaTpuBaioT obA3aTenbHOE 3aK/4YeHME MHbIX
O0roBOpPOB, €C/IN NHOE HEe NPeayCMOTPEHO 3aKOHOM;

6) ycnoBuA, KOTopble MpeaycMaTpuBaloT BbINOSIHEHNE [OOMONHUTENbHbIX
paboT (oKasaHMe [OMOSIHUTENbHbIX YCcnyr) 3a nnaty 6e3 nonyyYyeHus
cornacuvA noTpeouTens;

7) yCnoBuA, KOTOpble OrpaHM4YMBalOT YCTaHOBNEHHOe cTatben 16.1
HacToAwero 3akoHa npaBo noTpebutena Ha Bblibop cnocoba n opmbl
onnartbl ToBapoB (paboT, ycnyr);

8) ycnoBuA, KOTOpble coAep>XaT OCHOBAHWA [OOCPOYHOrO pPaCTOPXKEHMUA
goropopa no TpeboBaHMIO npogaBua (McnonHUTenA, Bnagenbua
arperatopa), He npenyCMOTPEHHble 3aKOHOM WAN WHbIM HOPMaTWUBHbLIM
npaBoBbIM akTOM Poccurckon degepaumu;
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9) ycnosuA, KOTOpPble YMEHbLUAKOT pasmep 3aKOHHOW HEeYCTOMKWN;

10) ycnosuA, KOTOpble OrpaHnYMBalOT NpaBo Bblbopa Buaa TpeboBaHUM,
npenycMOTpPeHHbIX NyHKToM 1 ctatbm 18 v nyHkTom 1 ctatbum 29
HacToAwero 3akoHa, KOTopble MOryT ObiTb NpeabABMEHbl NpoaaBLy
(M3roTOBUTENO, WUCMONMHUTENIO, YNOSIHOMOYEHHOW OpraHu3aumn wunm
YNOSIHOMOYEHHOMY UHOMBUAOYANbHOMY NpeanpuHMMaTento, MMnopTepy) npu
npoaa)ke ToBapoB (BbINOMHEHMM paboT, oKasaHuu YCnyr) HeHaaneXkawero
Ka4yecTBa;

11) ycnoBuA, KOTOpble YycTaHaBnuBalT 06A3aTesibHbln OOCYyAebHbIN
NOPAAOK PacCMOTPEHUA CMOPOB, €CNM Takon NOpAAOK He MNpeayCMOTpPeH
3aKOHOM;

12) ycnoBuA, KOTOpblE yCTaHaBIMBAKOT ANA notpebutena 06A3aHHOCTb MO
[OKa3blBaHUIO OnpefeneHHblXx 06CToATENbCTB, 6pemA noKasbiBaHWUA
KOTOPbIX 3aKOHOM He BO3/10XKEHO Ha NoTpebuTens;

13) ycnoBuA, KOTOpble OrpaHM4MBaloT MNOTpebuTenAa B cpeacTBax u
crnocobax 3awmTbl HAPYLWEHHbIX NPaB.;

14) ycnoBuA, KOTopble CTaBAT yooBAeTBOpeHne TpeboBaHnin noTpebutenen
B OTHOWeHUN ToBapoB (paboT, ycnyr) ¢ HegocTtaTkamMy B 3aBUCUMOCTb OT
YCNOBUIA, HE CBA3aHHbIX C HegocTaTtkamu ToBapos (paboT, ycnyr);

15) WHbIE yCNOBWA, Hapywatwuwme npasuna, YyCTaHOBJIEHHbIE
MeXayHapoaHbiMu  gorosopamun Poccunickon depepaumn, HacTOALWMM
3aKoHOM, 3aKOHamMuM U MNPUHUMAEMbIMU B COOTBETCTBUM C HUMWU MHbIMU
HOpMaTMBHbIMW NpaBOBbIMM akTamu Poccunckon depepaunu,
perynmpyrowmmMm OTHOWEHNA B 06/1aCTU 3awmnTbl NpaB NoTpebutenen.

3. MNpopasew (ucnonHUTENb, BNageney arperatopa) He Bnpase 0TKasblBaTb
B 3aKJ/Il0OYEHUU, UCMOSIHEHUM O0roBopa, Harnpas/IeHHOro Ha npuobpeTeHne
OOHUX TOBapoB (paboT, ycnyr), No nNpuyMHe oOTKasa noTpebutenA B
npuobpeTeHnn wuHbIX TOoBapoB (paboT, ycnyr). YO6bITKW, MPUYUHEHHbIE
noTpebuTento BCNeACTBME HapylweHuA ero npaBa Ha cBOGOAHbLIN BbIGOP
ToBapoB (paboT, ycnyr), BO3MewawTCA NpoOaBLOM (MCNOSHUTENEM,
BnagenbLem arperatopa) B NosIHOM o6beme.

3anpellaeTcA yooBneTsopeHne TpeboBaHWW noTtpebuTtenen B OTHOLIEHUU
ToBapoB (paboT, ycnyr) C HegocTatkamuM CTaBUTb B 3aBUCUMOCTb OT
YCNOBWIA, HE CBA3aHHbIX C HeJocTaTkamu ToBapos (paboT, ycnyr).

3anpelaeTca oTkas B 3aK/Il04EeHMMN JOroBopa M BO BHECEHUN U3MEHEHUN B
OOroBOp B Cl/iyyae npaBOMEPHOro ykasaHuma noTtpebutenem Ha
HeoonyCTUMbIE YCNOBMA OOroBopa, ywemnawwue npasa notpebutena, B
LenAx WUCKAYEeHUA Takumx ycnosuin. [Npu npeabAaBneHun notpebutenem
TpeboBaHMA 06 WCKAKYEHUM U3 [0roBopa HeaonyCTUMbIX YCOBUNA
OOroBopa, ywemnawwmx npasa notpebutend, ykasaHHoe TpeboBaHue
NOANEXUT PacCMOTPEHUID B TeyeHue [L[EeCATU OHEeNn CO OHA ero
npenbABMeHNA ¢ 0b6A3aTesibHbIM N3BELLEHMEM NOTPebuUTeNna o pesynbTaTax
paccMOTpPEHUA W MNPUHATOM MOTUBUPOBAHHOM pPELIEHUM MO CYLECTBY
yKasaHHOro TpebosaHmA.

lMpooaseul (ncnonHuTenb, Bnagenewy arperatopa) He Bnpase 6e3 nosy4YeHnA
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cornacuAa noTpebuTtenA BbINOMHATL OOMNOSHUTENbHbIE pPaboTbl (OKa3biBaTb
OOMNoNHUTENbHBbIE ycnyrn) 3a nnaty. NoTpebutens BnpaBe oTkasaTbCA OT
onnartbl Taknx paboT (ycnyr), a ecnm OHU OonJlayeHsbl, Brnpase notpeboBaTtb
OT npogasua (MCNoNHUTENA, BNagenbLla arperatopa) Bo3spara yniayeHHon
CYMMblI.

Cornacue notpebuTena Ha BbINOSIHEHNE AOMNONHUTENBHBLIX paboT (okasaHue
OONONTHUTENbHbLIX YCNyr) 3a nnaTty odopmMnAeTcA npogasBuUOM
(vcnonHuTenem, BnagenbueM arperatopa) B MUCbMEHHOW ¢hopme, ecnu
MHOE He NpeayCcMOTPEHO 3aKOHOM. O6A3aHHOCTb A0oKa3aTh Ham4yme Takoro
cornacuA wunmM OBCTOATENbCTBA, B CWUly KOTOPOro Takoe cornacue He
TpebyeTcA, BO3faraeTcA Ha npojgaBua (MCNonNHUTeNA, Bnagenbua
arperaTtopa).

4. MNMpopasel (McnonHUTENDb, BNagenew, arperatopa) He BnpaBe 0TKasblBaTb
NoTPEOUTENIO B 3aKNKOYEHUU, UCMOMHEHUN, N3MEHEHUN UM PACTOPXXEHUN
Aorosopa ¢ notpebutenem B CBA3W C 0TKA30M NOTpebuTena npeaocTaBuTb
NepcoHasibHble AaHHble, 3a WCK/IIOYEHMEM CryvaeB, ecnivm 06A3aHHOCTb
NpenocTaBfieHNA TakKuUX AaHHbIX MNpPeaycMOTpeHa 3aKoHO4ATEeNbCTBOM
Poccuinckon ®depepaunm nnm HENoCpPenCcTBEHHO CBA3aHa C UCMOJSIHEHUEM
[orosopa c notpebuTtenem.

Mpn npepbABneHun notpebutenem TpeboBaHMA O NpenocTaBNeHUN
MHOPMaLMM O KOHKPETHbIX MpUYMHAX W MNPaBOBbIX OCHOBAaHWAX,
onpefenAlwnx HEBO3MOXHOCTb 3aKJ/IIOYEHUA, WCMNOMIHEHNA, WU3MEHEHUA
NNV pacTopXXeHua gorosopa 6e3 npenocTaBfieHUA NepCcoHasnbHbIX AaHHbIX,
B NMUCbMEHHOM hopme (B TOM 4ucrne B popMe 3NEKTPOHHOrO AOKYMEHTA)
npoaasey, (UCMONHUTENb, BNagenel arperatopa) OO/MKEH npefocTaBuUTb
Takylo uHGOpMaUMIO B TEYEeHMe CeMn OHEeW CO AHA npenbABNEHUA
yKasaHHOro TpeboBaHuA.

NMpopaBey (ncnonHuTenb, BNagenel arperatopa) npegocTasnAaeTt
MHpopmaumo notpebutento B Ton opMe, B KOTOPOM NpeabABIEHO
TpeboBaHue noTpebuTenA o NpeaoCcTaBfieHUM UHOPMaUUM O KOHKPETHbIX
NPUYNHAX WM NPaBOBbIX OCHOBAaHMAX, OMPeAenAlWnX HEeBO3MOXHOCTb
3aKN0YEHNA, UCMOMHEHUA, U3MEHEHNA WNW pacTopXXeHuA gorosopa 6e3
NPeaoCcTaBeHNA MEepPCOHasbHbIX AAHHbIX, €CNN MHOE HEe yKas3aHO B 3TOM
TpeboBaHuW.

Mpun npegbABneHun notpebutenem TpeboBaHMA O npenocTaBeHUN
NMHOPMaLMM O KOHKPETHbIX MNpuYMHax M nNpaBOBbIX OCHOBAHUAX,
onpeaenArowmMx HEeBO3MOXHOCTb 3akJIl0YEeHUA, WCMONHEHUA, WU3MEeHeHUsA
NN pacTopXXeHua gorosopa 6e3 nNpeaocTaBfieHNA NepPCoOHasbHbIX AaHHbIX,
B YyCTHOM (popme Takasa WHdopmauma [o/mkHa ObiTb npepocTaBneHa
He3ameniMTesbHO.

lonoxeHua ctartbu 16 (B pegakunm degepasibHOro 3aKoHa ot
01.05.2022 N 135-®3), ycTaHaBnuBarLmne nepev4eHb HeAONnyCTUMbIX
ycrnosuu gorosopa, ywemsaaowux npasa notpeburens,
pacnpocTpaHAOTCA Ha OTHOLUEHUA, BO3HUKLLUNE U3 paHee 3aK/TioYeHHbIX
AoroBopos (4acTb 2 ctatbu 2 degepasibHOro 3akoHa ot 01.05.2022 N
135-®3).
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Ctatba 16.1. ®opmbl U NOPAAOK onJiaTbl NpuU
npopaxe ToBapoB (BbINOJIHEHUN PaboT, OKa3aHUU
ycnyr) (B pea. PeaepanbHoro sakoHa ot 05.05.2014 N
112-93)

1. lpopasey (McnonHuTenb, BRageney arperatopa B cry4dae
MCNONb30BaHNA B CBOEWN [LOEATENbHOCTU HaNIMYHbIX pacyeToB C
noTpebutenem) o6A3aH obecnevynTb BO3MOXHOCTb OnfaThl TOBapos (paborT,
yCnyr) nyTem MCNosib30BaHUA HaUMOHasbHbIX NNaTEXHbIX MHCTPYMEHTOB, a
Tak)Ke HalM4YHbIX pacyeToB No BblI6Opy noTpebuTtena. (B pea. PenepanbHbix
3akoHoB 0T 01.05.2017 N 88-d3, ot 31.07.2020 N 290-D3)

O6Aa3aHHOCTb 06ecnevnTb BO3MOXHOCTb Onfathbl TOBaApoB (paboT, ycnyr) ¢
MCNONb30BaHMEM HAUVOHANbHbIX MNNATEXHbIX MHCTPYMEHTOB B pamkax
HaUMOHAaNbHOW CUCTEMbI MNATEXHbIX KapT pacnpoCcTpaHAETCA Ha npoaasua
(nvcnonHuTenAa, Bnagenbua arperartopa), Yy KOTOpPOro Bbipyyka oOT
peanusauum TOBapoOB (BbINONHEHMA paboT, okasaHuA ycnyr) 3a
NpeawecTBYIOWMA KaneHaapHblii rof npeBbllaeT AsaguaTb MUISIMOHOB
pybnen. (B pen. depepanbHbix 3akoHoB OT 01.05.2017 N 88-d3, ot
31.07.2020 N 290-d3)

Ecnun mecto onnatbl ToBapos (paboT, ycnyr) HaxoauTCcA B MecTe, raoe He
NpenocTaBnATCA YCNyrn AocTyna K nogsuXXHoOW paamotenedoHHON CBA3N
n (Mnn) cpeacTteam KOMMEKTUBHOrNO AocTtyna K WHEMOPMaLUOHHO-
TeNeKOMMYHUKaLUMOHHON ceTn "WHTepHeT", npopasel (MCNOMHUTESb)
ocBoboXaaeTcA OT 06A3aHHOCTM 06ecneyYnTb B 3TOM MECTe BO3MOXHOCTb
onnatbl TOBapoB (paboT, ycnyr) ¢ WUCNOMb30BaHMEM HauMOHasbHbIX
nnaTeXHbIX MHCTPYMEHTOB. (B ped. PenepanbHoro 3akoHa oT 01.05.2017 N
88-D3)

MpooaBel ocBoboXxpgaeTcA OT 00A3aHHOCTU 06ecneynTb BO3MOXXHOCTb
onnaTbl TOBapoOB C WCMNOSIb3OBAHMEM HaUMOHANbHbIX MMaTEeXHbIX
WHCTPYMEHTOB B TOProBOM O6beKTe, Bblpyyka OT peanusauun TOBapoB B
KOTOPOM COCTaBJ/IAieT MeHee MATU MUIMOHOB pybrien 3a npeaLwecTBYOLWMA
KaneHgapHoln rog,. (B pen. ®enepanbHoro 3akoHa oT 01.05.2017 N 88-03)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NpPou3BOAMNTLCA NoTpebuTenem B
COOTBETCTBMM C YyKasaHMeM npopasua (MCNONHUTENA) nyTem pacyeToB
yepe3 CYyObEKTOB HaUMOHANIbHOW MNNaTeXHOW CUCTEMbl, OCYLLECTBALWNX
OKasaHue nnaTtexXHblX YCnyr B COOTBETCTBMM C 3aKOHOOATESIbCTBOM
Poccuiickon ®degepaummn 0 HauMOHaNbHOW NAaTeXHOW CUCTEME, eCIIN NHOEe
He YyCTaHOBNEHO heaepasnbHbIMXU 3aKOHAMW WU UHbIMWA HOPMAaTUBHbLIMW
npaBoBbIMK akTamu Poccuinckon depepaunm.

3. lNpun onnate ToBapoB (paboT, ycnyr) HanMYHbIMW LOEHEXHbIMU
cpeanctesamm obA3aTenbcTBa noTpebuTtenAa nepen npogasuoOM
(vcnonHnTenem) no onnarte ToBapoB (paboT, ycnyr) cuymTarTCcA
MCNOSIHEHHBIMN B pa3Mepe BHECEHHbIX OEHEXHbIX CPeacTtB C MOMEHTA
BHECEHMA HaNIMYHbIX OEHEeXHbIX CPeAcTB npoasuy (MCNOMHUTEND) nnbo
nnaTeXxxXHoMy areHTy (cybareHTy), OcywecTBAAlOWeMYy OeATENbHOCTb Mo
npuemMy nnatexen onsnyecknx nuu.
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Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepesoa MNpenocTaBfAEMbIX
noTpebuTeneM HanuyHbIX OEeHEeXHbIX cpeacTB 6e3 OTKpbITUA 6aHKOBCKOro
cyeTa obAsaTenbcTBa NoTpedbuTena nepen nNpoaaBLOM (UCMOMHUTENEM) MO
onnate ToBapoB (paboT, YyCnyr) CYMTAKTCA WCMNOSIHEHHbIMW B pasmMepe
BHECEHHbIX [EHEeXHbIX CPeAcTB C MOMEHTa BHeceHuMA noTpebutenem
HaNMYHbIX OEHEXHbIX CPEACTB KPeoUTHOW opraHm3aumm nmbo 6aHKOBCKOMY
nnaTte>xXHoMy areHTy (cybareHTy), OCyLeCTBMAWUM OeATENbHOCTL B
COOTBETCTBUM C 3akoHopaTenoctBoM Poccunckon depepaumm 0
HauVOHaIbHOM NNaTeXXHOW cucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga OeHEXHbIX CPeacTs B
pamkax npuvMeHAeMblx ¢opM 6e3HannyHbIX pacyeToB ob6A3aTenbcTBa
noTpebutenAa nepen npogasuoM (UCMOAHUTENEM) MO onnaTte TOoBapoB
(paboT, ycnyr) cyumTalTCA WUCMOSIHEHHLIMW B CyMMe, YKa3aHHOW B
pacnopAXeHWn O nepeBofe AEHeXHblX CpeAcTB, C MOMEHTa
NOATBEPXOEHUA €ero UCnosHeHuA obcnyxusawuwen noTpebuTena
KpeauTHOM opraHnsauven.

4. lMpwn onnate ToBapoB (paboT, ycnyr) npopasuy (MCNOAHUTENIO)
3anpelweHo ycTaHaBnMBaTb B OTHOLWEHMM OOHOro Buaa ToBapoB (pabor,
yCcnyr) pasfnu4yHble ueHbl B 3aBUCMMOCTM OT cnocoba ux onnaThbl
NOCPEACTBOM Has/IM4YHbIX PacyeTOB WM B pamMKax NpUMeHAeMbIX opM
6e3HannyHbIX pacyeToB.

5. lNpopasey (UCNONHUTENbL) HeceT OTBETCTBEHHOCTb 3a BO3HUKWWE Y
notpebutena yObITKW, Bbi3BaHHble HapylweHuem TpeboBaHuM nyHkTa 1
HacTOALLEeN cTaTbu.

CratbAa 17. Cyne6Han 3awumTta npas notpebutenen
1. BawmTa npas noTpebuTenemn ocyLwecTBNAETCA CyA0M.

3awuTta npaB noTpebuTenenm ycnyr, okasblBaeMblX (PUHAHCOBbIMU
opraHuMsaumAmMKn, OpraHU3yrLWMMM B3aMMOgEeNCTBUE C YNOMHOMOYEHHbIM MO
npasaM noTpebutenen PUHAHCOBLIX YyCNyr B COOTBETCTBUU C
®epepanbHbiM 3aKOHOM "O6 yrnoHOMOYEHHOM MO NpasBaM noTpebuTenen
oMHaHCOBbLIX yCNyr", ocyWwecTBNAETCA C 0OCO6EHHOCTAMU, YCTaHOBEHHbIMU
ykasaHHbiM ®egepanbHbiM 3akOHOM. (B ped. PepepanbHOro 3akoHa OT
04.06.2018 N 133-D3)

2. ckn o 3awuTte npaB notpebutenen moryT 6bITb MNpenbABEHblI MO
BbI6OpY 1UCTLA B CyA, NO MECTY:

Haxo>XXaeHmnA opraHmn3aunn, a eciim OTBETYNKOM ABJIAETCA I/IH,EI,I/IBVI,EI,yaJ'IbeIﬁ
npenonpuHMMmaTesb, - ero >XUTesibCTBa,

XXuUTtenbctBa Uin I'IpeﬁbIBaHI/IFI ncTua;
3aKJito4eHnAa nnm ncnojiHeHA goroesopa.

Ecnn mnck kK opraHuMsaumm BbiTEKaeT U3 OeATeNbHOCTU ee dununana wunm
npencTaBuUTeNbCTBa, OH MOXET ObiTb MNpenobABNeH B cyn MO MeCTy
HaxoXxaeHmAa ee comnuana nnu npegcrasutenscTea. (B pea. PepepanbHoro
3akoHa oT 21.12.2004 N 171-D3)
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3. MoTpebutenun, nHble UCTLUbI MO UCKaM, CBA3aHHbIM C HapyLleHMeM npas
noTpebuTenen, ocBobOXAatTCA OT ynnaTbl rocygapCTBEHHOW MOLW/NHLI B
COOTBETCTBMMU C 3aKoHodaTenscTBoM Poccuinckon depepauumm o Hanorax v
cbopax. (B pen. PenepanbHoro 3akoHa o1 18.07.2011 N 242-D3)

nasa Il. 3awmTa npaB noTpedbuTenen Nnpu npoaaxe
TOBapoOB NnoTpeéutenam

CratbAa 18. [paBa noTpe6utena npu o6Hapy>XeHUu B
ToBape HeaocTaTKoB (B pea. PepepanbHOro 3akoHa
oT 25.10.2007 N 234-®3)

1. MNMoTpebuTtens B cnyyae obHapy>XeHMA B TOBape HeAOCTaTKOB, €CIN OHU
He 6blIM OroBOpPEHbI NPOAABLIOM, N0 CBOEMY BbIGOPY Brpase:

notpeboBaTb 3amMeHbl HA TOBap 3TOWM €& Mapku (3TUX XKe mMoaenm u (1nnm)
apTukyna);

noTtpeboBaTb 3aMeHbl Ha TakoW >Xe ToBap [ApyroM Mapku (mogenwu,
apTvKyna) ¢ COOTBETCTBYIOLMM NepepacyHeToM NOKYMNHOW LEHbI;

noTpeboBaTb COPA3MEPHOro YMEHbLUEHUA NOKYMHOM LeHbI;

noTpeboBaTb He3aMenUTeNbHOro 6e3BO3ME34HOr0 YyCTpPaHeHusa
HeOQoCTaTKOB TOBapa WM BO3MELLUEHMA pPacxodoB Ha WX UchpaBfieHue
noTpebutenem nnm TPeTbUM NNLOM;

oTKasaTbCA OT WCMOSIHEHMA [OroBopa Kynnu-npodaxku wn notpeboBatb
BO3BpaTa yniayeHHoW 3a ToBap cymMmbl. o TpeboBaHWMo NpoaasLa u 3a ero
cyeT NoTpebuTenb [OMKEH BO3BPaTUTL TOBap C HeaocTaTKaMu.

Mpun atom noTpebuTtens Bnpase NoTpeboBaTb TakXe MNOMHOro BO3MELLEHUA
yb6bITKOB, MPUYNHEHHbIX EMY BCMeACTBME NPOoaaXKn ToBapa HeHaanexatero
KayecTBa. YObITKM BO3MELWAKTCA B CPOKW, YCTAHOBJIEHHbIE HACTOALLMM
3aKoHOM ANnA yaoBAEeTBOPEHMA COOTBETCTBYHOLWMX TpeboBaHUN
notpebuTtensa.

B oTHOWeEHUM TexHn4ecknm CNoXHOro ToBapa noTpebutenb B chnyyae
OobHapy>XeHMA B HEM HeOoCcTaTKoB BrpaBe 0TKasaTbCA OT WCMOSHEHMWA
A0roBopa Kynnu-npogaxku n notpebosaTb BO3BpaTa yrnjayeHHON 3a Takomn
TOBap CymMMbl NMM60 NpenbABUTb TpeboBaHMe O ero 3aMeHe Ha ToBap 3Tou
Xe Mapku (Mogenu, apTukyna) WM Ha Takow >Xe ToBap OPYron mMapku
(Mogenun, apTukyna) ¢ COOTBETCTBYIOWMM NepepacyeToM MOKYMHON LEeHbl B
TeYeHue NATHaguaTn gHEN Co AHA nepenayn NoTpebuTento Takoro Tosapa.
Mo ncTevyeHMM 3TOro cpoka ykal3aHHble TpeboBaHuA noanexart
yOOB/ETBOPEHUIO B OOHOM U3 CrieAyoLWmxX cnyyaes:

o6Hapy>XeHune CyLLeCTBEeHHOro HegocTaTka ToBapa;

HapyweHne YCTaHOBJIEHHbIX HaCTOALWNM 3aKoHOM CpOKOB YCTpaHeHWnA
HeOoCTaTKOB TOBapa,

HEBO3MOXXHOCTb WMCMOJIb3OBAHNA TOBapa B Te4YeHMe KaXaoro ropa


https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l7

rapaHTUMHOINO CpokKa B COBOKYMHOCTM 6ofee 4em TpuauaTb [OHEWN
BCMeACTBUE HEOOHOKPATHOro yCTPaHEHMA ero pasfinyHbIX He4OCTaTKOB.

[NepeyeHb TEXHMYECKN CIOXKHbIX TOBApPOB yTBepxaaetcA [1paBuTenibCTBOM
Poccuiickon ®epgepaumn. (B pea. PenepanpHoro 3akoHa ot 25.10.2007 N
234-D3)

2. TpeboBaHuA, yka3aHHble B MyHKTE 1 HACTOALLEN cTaTbl, NPeabABNAKOTCA
notpebutenem npopasuy NM60 YNOMHOMOYEHHOW OpraHM3aunm wunm
YNONTHOMOYEHHOMY WHAMBMAYaNbHOMY npeanpuHumartento. (B pea.
®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

3. MNoTpebuTtens BnpaBe NpeabABUTbL TpeboBaHWA, ykasaHHble B ab3auax
BTOPOM W NATOM MNyHKTa 1 HacToAWweW cTaTbW, WU3rOTOBUTENIO,
YNOSTHOMOYEHHOW OpraHM3aunm 1AM ynosHOMOYEHHOMY WHAMBUAYaIbHOMY
npeanpuHumatento, umnoptepy. (B pen. PepepanbHblX 3aKOHOB OT
21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

BmecTo npeaobABnieHnA aTux TpeboBaHMN NOTpebuTesb BpaBe BO3BPaTUTb
N3roTOBUTENIO WM WMNOPTEpPY TOBap HeHaanexauwero kadecteBa W
noTtpeboBaTb BO3BpaTa ynia4eHHom 3a Hero cymmbl. (B ped. denepanbHOro
3akoHa oT 25.10.2007 N 234-D3)

4. MNyHKT yTpatun cuny. (B pea. ®epepanbHoro 3akoHa oT 25.10.2007 N
234-D3)

5. OTcyTCcTBUE Yy NOTPebUTENA KacCOBOro UM TOBAPHOro Yeka Nnbo MHOro
OOKYMEHTa, YOOCTOBepAlMX (akT W YCNoBMA MOKYMKKM ToBapa, He
ABMAETCA OCHOBaHMEeM [AN1A 0TKasa B YA0BMeTBOPEHMM ero TpeboBaHuiA.

MpopaBey (M3roToBUTENb), YNOMHOMOYEHHAA oOpraHm3auuma unu
YNOSTHOMOYEHHbIN MHANBUAYANbHbIN NpeanpuHUMaTeb, UMNOpTepP 06A3aHbI
NPUHATL TOBap HEeHaAneXawero Kadectsa y notpebutenAa u B cryvyae
HeobXo4AMMOCTU NPOBECTU MNPOBEPKY KadecTBa ToOBapa. [loTpebuTtenb
BNpaBe y4yacTBOBaTb B NpOBepKe kayectBa ToBapa. (B pea. PenepansHoro
3akoHa oT 21.12.2004 N 171-D3)

B cnyyae cnopa o npuyMHax BO3HWKHOBEHMA HeOOCTaTKoB ToBapa
npogasey (M3roToBUTENb), YMNOJIHOMOYEHHAA opraHm3aunAa mnnu
YNOMTHOMOYEHHbIN MHAVBUAYANbHLIN NpeanpuHUMaTenb, UMNnopTep 06A3aHbI
NpoOBEeCTN 3KCNepTM3y TOBapa 3a CBOW cCYyeT. JkKcnepTm3a ToBapa
NPOBOOUTCA B CPOKW, yCTaHOBMEHHble cTaTbAMU 20, 21 n 22 HacToALWero
3akoHa ANnA ynoBNeTBOPEHUA COOTBETCTBYWLWUX TpeboBaHUU
notpebutena. lNoTpebutens BNpaBe MPUCYTCTBOBAaTb MNpW NpPOBEOEHUN
9KCMNepTU3bl ToBapa M B Criydae HecornacuA ¢ ee pesynbTaTtaMu OCMopuTb
3aKkrfoyeHne Takonm 3kKcnepTu3bl B cynebHom nopAake. (B pea.
®epepanbHoro 3akoHa o1 25.10.2007 N 234-P3)

Ecnu B pesynbTaTe 9KCnepTu3bl TOBapa YCTAHOBEHO, YTO €ro HegocTaTKu
BO3HUKNIN BCNeACTBUE 0OCTOATENbCTB, 32 KOTOPble HE OTBeYaeT npogasel,
(nsrotoBuTeENb), NoTpebutens ob6A3aH BO3MECTUTb NpoaasBuy
(M3roToBUTENIO), YNOMHOMOYEHHOW OpraHnu3auMm WAn YrnosTHOMOYEHHOMY
MHOUBMAYanbHOMY npennpuHUMaTento, MMMNopTepy pacxobl Ha
NpoBeOeHNe 3KCNepTusbl, a TakXXe CBA3AHHbIE C ee NPOBEeAEHMEM pacxoapl
Ha XpaHeHue W TPaHCMOPTMPOBKY ToBapa. (B pen. depepanbHbIX 3aKOHOB
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oT 17.12.99 N 212-D3, o1 21.12.2004 N 171-P3)

6. lpopnaBey (M3roToBUTENb), YMNOMHOMOYEHHaAA opraHu3auvAa wnnu
YNONMHOMOYEHHbIN WMHAMBUAYANbHbLIA NpeanpuHMMaTenb, UMMNOPTEP
OTBeYaeT 3a HeloCTaTKu ToBapa, Ha KOTOPbIN He YCTAHOBJIEH rapaHTUNHbLIV
CPOK, ecnu noTpebuTens OOKaXeT, YTO OHM BO3HWKNX [0 nepenayuv Tosapa
noTpebuTento Unu no npuyMHam, BO3HUKLIMM OO0 3TOr0 MOMEHTa. (B pea.
®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

B oTHOweHMn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHLIA CpPOK,
npopgasey (M3roToBMUTENb), YMNOJIHOMOYEHHaAA opraHm3aunA wnnu
YMNOMHOMOYEHHbIN WMHAMBUAYANbHbLIA NpennpuHMMaTenb, MMMNOPTEP
oTBeYaeT 3a HefooCTaTKu ToBapa, €CNn He OOKaXKeT, YTO OHU BO3HUKNU
nocne nepepaym TosBapa noTpebuTenio BCNeACTBUE HapylweHuA
noTpebuTeneMm npasua UCMOMb30BAHWNA, XPaHEHUA WU TPaHCNOPTUPOBKMU
ToBapa, [OEeUCTBUA TPeTbuUX UL WX HenpeogonMMon cunbl. (B peg.
®epepanbHbIX 3aKoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. OocTtaBka KpynHorabapuTHOro ToBapa W ToBapa BecoM 6onee nNATU
KWnorpammMoB AONA PEeMOHTa, YUEHKW, 3aMeHbl U (unn) BO3BpaT UX
noTpebuTento OCYWeCTBMAITCA cunaMm M 3a cYyeT npojpasua
(nsroToBuUTENA, YMNOSIHOMOYEHHOW OpraHn3aumn UM YnosTHOMOYEHHOro
MHOWBUAYANbHOrO npeanpuHumaTenda, mmnopTtepa). B cnyvae
HEeNCNONHeHNA OaHHOW 006A3aHHOCTW, a TakXXe MpwW OTCYTCTBUW npogasua
(n3roToBuUTENA, YMNOSIHOMOYEHHOW OpraHn3aumn WM ynosIHOMOYEHHOro
WHOMBUAYaNbHOrO npeanpuHUMaTenda, uMnopTepa) B MeCTe HaxOXAEeHWA
notpebutenAa poctaBka W (MNM) BO3BpPAT yKasaHHbIX TOBapOB MOryT
ocywecTBnATbCA noTpebutenem. [lpy 3Tom npopasey, (M3roTOBUTEND,
YNOSIHOMOYEHHAaA opraHusauua Mnn YMNOSHOMOYEHHbIM MHOMBUAOYANbHbLIN
npeanpuHUMaTenb, MMnopTep) o6A3aH BO3MECTUTb NOTPebUTeNto pacxobl,
CBA3aHHble C O0CTaBKOW U (UM) BO3BPATOM yKa3aHHbIX TOBapoB. (B pen.
®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

CrtaTtbAa 19. Cpoku npeabABNEHUA noTpeébutenem
Tpe6oBaHUM B OTHOLWIEHNM HEQOCTAaTKOB ToBapa

1. lMoTpebutenb BrpaBe npeabABUTb NPEeAyCMOTPEHHble cTaTben 18
HacToAwero 3akoHa TpeboBaHuA K npoaaBuy (M3roToBUTENIO,
YNO/THOMOYEHHOWN OpraHmM3aumm UamM ynosHOMOYEHHOMY WHONBUAOYaNbHOMY
npeanpuHUMaTEeNto, UMNOPTEPY) B OTHOLIEHMM HEeOOCTaTKOB ToBapa, €cniv
OHM OBHapy>XeHbl B TeYEeHUEe rapaHTUMHOro cpoka UM cpoka rogHocTu. (B
pen. ®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

B OTHOWeHMM TOBApOB, Ha KOTOPble rapaHTUMHbIE CPOKW WU CPOKM
rogHOCTM He yCTaHOBMEHbI, NOTPebuTeNb BrpaBe NpenbABUTb yKasaHHble
TpeboBaHWA, eCnv HeQOCTaTKN TOBApOB 0OHapPY>KEeHbl B Pa3yMHbIA CPOK, HO
B npegenax ABYyX NeT CO AOHA nepefayn ux notpebutento, ecnu 6onee
ONNTENbHbIE CPOKWM HEe YCTaHOBJ/IEHbl 3aKOHOM WM [OroBOpPOM. (B pep.
®epepanbHoro 3akoHa o1 17.12.99 N 212-D3)

2. [apaHTUVHBIN CPOK TOBapa, a TakXXe CPOK ero Cny>obl ncyncnaeTcA co
OHA nepepjayn ToBapa noTpebuTento, ecnnm MHOe He npeanycMOTPEeHOo
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porosopoMm. Ecnn pgeHb nepepaqn yCTaHOBUTbL HEBO3MOXKHO, 3TU CPOKMU
NCUYMCIIAKOTCA CO OHA N3roToBfeHnA ToBapa. (B pen. PegepanbHOro 3akoHa
oT 17.12.99 N 212-03)

[nA ce30HHbIX TOBapoB (06yBK, oaexxabl N NPOYNX) 3TN CPOKN UCHMUCNAIOTCA
C MOMEHTa HaCTYMnJeHMA COOTBETCTBYIOLWErO Ce30Ha, CPOK HaCTyMneHusA
KOTOpPOro onpenenAeTcA COOTBETCTBEHHO cybbekTamum Poccunckon
depepaumn uncxogA U3 KNMMATUYECKUX YCNOBUN MeCTa HaxoXOeHusA
notpebutenen.

Mpn npogaxke ToBapoB No obpasuam, No NnoyTe, a TakXke B CNyyanAx, ecnu
MOMEHT 3aK/IlO4YEHNA [O0roBopa Kynau-npoaaxkv WM MOMEHT nepepadn
ToBapa nNOTpPebuTentd He COoBMajaltT, 3TU CPOKU MCHUCIIAKTCA CO OHA
DOCTaBkKM ToBapa notpebutento. Ecnn notpebutens NUWeH BO3MOXXHOCTMU
MCnonb30BaTb TOBap BCNencTene 06CTOATENLCTB, 3aBUCALLMX OT nNpogasua
(B WacTHOCTK, TOBap Hy>XOaeTcA B cneumanbHON YCTaHOBKE, NOAKIOYEHNN
nnn cbopke, B HEM UMEKDTCA HEOOCTATKW), rapaHTUMHBINA CPOK HE TeYeT O0
yCTpaHeHMAa npoaaBLOM Takux O6CTOATENbCTB. ECnu OeHb [ocTaBky,
YCTaHOBKW, MNOAK/IOYEHNA, COOPKM TOBapa, YCTPAHEHMA 3aBUCALMX OT
npogasua OBCTOATENLCTB, BCMEACTBUE KOTOPbIX NOTPEOUTENb HE MOXET
MCNonb30BaTh TOBAP MO Ha3HAYEHUIO, ONPEAEITb HEBO3MOXHO, 3TU CPOKMU
MCUYMCNAIOTCA CO [AHA 3ak/l4YeHnA [orosopa Kynau-npogaxku. (B pea.
depepanbHoOro 3akoHa o1 17.12.99 N 212-P3)

Ab3au - VickntoyeH. (B pea. ®enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

CpOK rogHOCTM TOBapa onpepenAeTcA nepmogom, UcCHMcCnAemMbiM CO OHA
M3roToBJiIeHNA TOBapa, B Te4eHne KOTOpPOoro oH npuroaeH K ncrnosib3oBaHuto,
WU paTon, oo HacTynneHnA KOTOpOI7] TOBap NpurogeH K Ncnosib3oBaHMIO.

[MpopomKUTEeNnbHOCTL CpOKa roAHOCTUM ToBapa [AO0/HKHA COOTBETCTBOBATb
ob6A3aTenbHbIM TpeboBaHMAM K 6e3onacHocTm ToBapa. (B pea.
®epepanbHOro 3akoHa o1 21.12.2004 N 171-P3)

3. lapaHTUrHbIe CPOKM MOryT yCTaHaBfMBaTbCA Ha KOMMJEKTYyoWme
N3pennA U CoCTaBHble YacTU OCHOBHOro ToBapa. [apaHTuUiHble CPOKWU Ha
KOMNNEKTYIoWmMe U3NEeNMA N COCTaBHblE 4acTU UCYUCNAKOTCA B TOM XXe
nopAAKe, YTO U rapaHTUMHBIA CPOK Ha OCHOBHOW TOBap.

[@apaHTUHblE CPOKM Ha KOMMMNEKTYyWne M3nennAa M COCTaBHble 4acTu
ToBapa CYMTAKOTCA PaBHbIMM rapaHTUMHOMY CPOKY Ha OCHOBHOE mn3genue,
€CNN NHOE He YCTaHOBJIEHO A0roBOPOM. B cniyyae, ecnm Ha KOMnekTyoLlee
n3penve n CocTaBHyO YacTb TOBapa B A4OrOBOPE YCTAHOB/EH rapaHTUNHbIN
CPOK MeHbLUEN NPOAO/HKUTENbHOCTN, YEM FapaHTUMHbIA CPOK Ha OCHOBHOE
nspenve, notpebuteno BnpaBe nNpeabABMTb TpeboBaHWMA, CBA3aHHbIE C
HegoCTaTKaMy KOMMMAEKTYIOWEro n3genma n coCTaBHOM YacTu ToBapa, npwu
NX OBHApPY>XEeHUN B TeYeHWe rapaHTUMHOrO CpoKa Ha OCHOBHOE usnenwue,
€Cnn HOe He MNpedyCcMOTpeHo AoroBopoM. (B ped. PepepanbHOro 3akoHa
o1 17.12.99 N 212-P3)

Ecnn Ha komnnekTywouwee usgenue ycTaHOBAEH rapaHTUUHLIN CPOK
60nbLUen NPOAOIKUTESNTbHOCTU, YeM rapaHTUNHBLIA CPOK HA OCHOBHOMW TOBap,
noTpebuTesnb BNpase NpeobABUTb TpeboBaHUA B OTHOLWEHUM HeOOCTaTKoB
ToBapa npu YCNOBUWU, YTO HEOOCTATKW KOMMNMEKTYWero usgenunsa
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0O6Hapy>XeHbl B TEYEHNE rapaHTUMHOro Cpoka Ha 3TO usgenve, HesaBMCUMO
OT UCTEYEHNA rapaHTUMHOIO CPOKa Ha OCHOBHOM ToBap.

4. CpoKW, yKa3aHHble B HACTOAWEWN cTaTbe, OOBOAATCA OO CBEAEHMWA
notpebutena B MHpopmMmauum o ToBape, NpenocTaBiAeMon NOTPebUTento B
COOTBETCTBMU cO cTaTbern 10 HacToAwero 3akoHa.

5. B cny4daax, korga npeaycMOTPEHHbIA [OroBOPOM rapaHTUMHbBIA CPOK
cocTaBnAeT MeHee [ABYyX fleT U HefocTaTku ToBapa OOHapy>KeHbl
noTpebuTenemM no UCTEYEHUM FapaHTUMHOrO CpPokKa, HO B npepenax ABYX
neT, noTpebutens BnpaBe NpeabABUTb npopasuy (M3roTOBUTENIO)
TpeboBaHWA, NpeaycMOTpeHHble cTaTber 18 HacToAwero 3akoHa, ecnu
OOKaXKeT, 4TO HepocTaTKM ToBapa BO3HUKAM OO0 €ro nepepgauu
NoTPeEGUTEND UNX NO NPUYMHaM, BO3HUKLIMM OO0 3TOr0 MOMEHTa. (B pea.
®epepanbHOro 3akoHa o1 17.12.99 N 212-P3)

6. B cny4ae BbliABNEHNA CyLLECTBEHHbLIX HEAOCTATKOB TOBapa notpebuTesb
BApaBe NpeabABUTb U3rOTOBUTENIO (YNOSIHOMOYEHHOW OpraHu3aumm unu
YNOSTHOMOYEHHOMY MWHAOMBUAYaNbHOMY MpeanpuHMMaTento, UMnopTepy)
TpeboBaHne O 6e3BO3ME3OHOM YCTPaHEHUM TakuUX He[oCTaTKOB, €cnv
OOKaXeT, YTO OHM BO3HWUKAW OO0 nepefaduv TosBapa noTpebuTento unm no
NpUYMHaM, BO3HUKLLMM OO0 9TOro MOMeHTa. YkasaHHoe TpeboBaHue MOXXeT
ObITb NPenbAB/IEHO, €CNN HeAOoCTaTKM ToBapa OO6Hapy>XXeHbl M0 UCTeYeHUU
OBYX neT CO [HA rnepepjaym ToBapa noTpebuTento, B Te4deHwue
YCTaHOB/IEHHOro Ha ToBap cpoka cny>kbbl NN B TedeHne OecATn neT co AHA
nepegadyn Topapa noTpebuTento B Cryyae HeyCTaHOBIEHUA cpoKa Cny>KObl.
Ecnn ykazaHHoe TpeboBaHVe He yOOBNETBOPEHO B TeYeHMe ABaauaTn OHEN
CO [OHA ero npegbABNeHUA noTpebuteneMm unm OO6HAPY>XXEHHbIN UM
HeQOCTaTOK ToBapa ABMAAETCA HeyCcTpaHUMbIM, NOTpPebuTesnb No CBOEMY
BbI6OpY BNpase NpeabABUTb U3rOTOBUTESIO (YNOSTHOMOYEHHOW OpraHn3aumm
NN YNOMHOMOYEHHOMY MHAMBUAYANIbHOMY NpeanpuHUMaTento, UMnopTepy)
WHble NpPeaycMOTPeHHble NyHKToM 3 cTaTbun 18 HacToAwero 3akoHa
TpeboBaHNA WM BO3BPaATUTbL TOBap W3roTOBUTENO (YNONHOMOYEHHOWU
opraHmsaumm MNU YyNOJTHOMOYEHHOMY WMHOWUBUAYANIbHOMY
npegonpuHUMaTento, uMmnopTepy) 1M notpebosaTb BO3BpaTa YnnavyeHHOW
OeHeXxHon cymmbl. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Cratba 20. YcTpaHeHUe He[oCTaTKOB ToBapa
n3rotosuTtesiem (nponaBuom, ynonHomoquHoﬁ
opraHusauueﬁ nin ynonHOMO4YeHHbIM
nHaAMBuayanbHbIM nNpeanpuHUMaTesiem, VIMnopTepOM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

1. Ecnm cpok ycTpaHeHMA HepocTaTKOB ToBapa He onpepeneH B
MMCbMEHHONM (hopme cornaleHnemM CTOPOH, 3TU HeQoCTaTKM OOMKHbI ObiTb
yCTpaHeHbl U3rotoBmuTenem (MNpoaasLOM, YNOSHOMOYEHHOW OpraHu3auuen
MNN YyNONHOMOYEHHbIM WHAOMBMUAYaNbHbIM NpeanpuHUMaTenem,

MMNoOpTEepoOM) He3amMennmMTenbHO, TO €CTb B MWHUMANbHbIM CpPOK,
06BHEKTUBHO HEOOXOOUMBIM ANA WX YCTPaHEHUA C Y4eTOM OObIYHO
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npuMmeHAemoro crnoco6a. Cpok ycTpaHeHMA HenocTaTKOB ToBapa,
onpenenAemMblii B NMUCbMEHHON ¢hopmMe corfalleHMeM CTOPOH, He MOXeT
NpeBbIWaTb COPOK MATb AHEN.

B cnyyae, ecnn BO BpemA YyCTpaHeHWA HeOOCTATKOB ToBapa CTaHeT
o4dyeBMgHbIM, HTO OHU He 6y,EI,yT YCTpPaHEHbI B onpe,u,eneHHbM cornaweHmnem
CTOPOH CPOK, CTOPOHbI MOryT 3aK/O4YMUTb COrnaleHne O HOBOM CpOKe
YyCTpaHeHuA HeaocTaTkoB ToBapa. [pn 3TOM OTCYyTCTBME HEOOXOANMbIX ANA
yCTpaHeHnA HenoCTaTKOB ToBapa 3anacHbiXx 4acTen (petanen,
maTepuano), obopynoBaHMA WK Nogo6Hble MNPUYMHBI He ABMAKTCA
OCHOBaHMEM ANnA 3aK/IlOYeHUA COornalleHMA O TakOM HOBOM CpPOKE M He
0cBOOOXKAAOT OT OTBETCTBEHHOCTU 3a HapylleHWe cpokKa, OnpeaeseHHOoro
cornaweHnemM CTOPOH nepBoHa4yasnbHO. (B ped. PenepanbHOro 3akoHa oOT
25.10.2007 N 234-93)

2. B OTHOWEHMM TOBaApOB ANUTENBHOINO MONb30BAHUA W3rOTOBUTEND,
npogasey, NMOO YMNOSHOMOYEHHAA oOpraHM3aumA WU YNOJIHOMOYEHHbIN
MHOAMBUAYaNbHbLIA npeanpuHuMaTtens 06A3aHbl NpU NpenbABIEHUN
notpebutenem ykasaHHoOro TpeboBaHMA B TpPexXOHEBHbIM CPOK
6e3B03ME30HO MNPenocTaBUTb NOTPebuTento Ha nepuon pemMoHTa ToBap
ONMUTEeNnbHOro nonb3oBaHuMA, obnagalWwmm 3TUMU XEe OCHOBHbIMU
noTpebutenbcknMmn cBoMcTBamu, obecneymB [O0CTaBKy 3a CBOW CYeT.
[NepeyeHb TOBApPOB [OJ/IMTENILHOrO MNOJSIb30BAHWA, HA KOTOPblE YyKa3aHHOe
TpeboBaHMe He pacnpocTpaHAeTCcA, ycTaHaBnuesaeTcA [1paBUTENbCTBOM
Poccuinckon ®epepaumn. (B pen. depepanbHbix 3akoHoB OoT _17.12.99 N
212-P3, o1 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

3. B cnyyae ycTpaHeHMA HeOoCcTaTKoB ToBapa rapaHTUNHLIA CPOK Ha Hero
npoasneBaeTcA Ha Nepuoa, B TeYeHMe KOTOPOro ToBap He MCNosib30BasicA.
YKasaHHbI Nepuon ucuHMcnAeTcA co OHA obpaweHnA noTpebutena c
TpeboBaHneM 06 yCTpaHeHUN HeJoCTaTKOB ToBapa A0 OHA Bbloayu ero no
OKOHYaHMM peMOHTA.

Mpn Bblga4ye TOBapa uW3roToBuTenb (nNpopasel, YMNOJIHOMOYEHHaA
opraHmsaumAa uUnn YynosHOMOYEHHbIN UHOVMBUAYANbHbIM NpeanpuHuMaTens,
nmnopTep) o06A3aH NpenoCcTaBuUTb B MNUCbMEHHOW popme noTpebuTento
nHpopmaumio o parte obpaweHnAa notpebutena ¢ TpebosBaHmem 06
yCTpaHeHUM OBHapy>XXEeHHbIX MM HEeOoCTaTKOB TOBapa, O AaTe nepegayu
ToBapa noTpebutenem p[nA yCTpaHEeHWA HepocTaTKoB ToBapa, O gaTe
yCTpPaHEeHMA HepocTaTKoB ToBapa C MX onMcaHveM, 06 WCMoNb30BaHHbIX
3anacHblXx 4YacTAax (poertanAx, martepuanax) M O gaTte Bblgayum ToBapa
NoTPEOUTEND MO OKOHYaHWUM YCTPaHEHWA HeOoCTaTKoOB ToBapa. (B pen.
®epepanbHOro 3akoHa o1 25.10.2007 N 234-P3)

4. lpn ycTpaHeHUM HeOOoCTaTKOB ToBapa MNOCPEeACTBOM 3aMEHbl
KOMMAEKTYIOLWEro n3gennAa Nanm CocTaBHOM YacTW OCHOBHOIO MU3OenuvdA, Ha
KOTOpble YCTaHOBJIEHbl rapaHTUNHbIE CPOKW, Ha HOBble KOMMIEKTYIOLWEee
n3genue WnuM COCTaBHYKO 4YacTb OCHOBHOMO W3AennA ycTaHaBnMBaeTCA
rapaHTUMHbLIA CPOK TOM >Xe MNPOAOMKUTESNIbHOCTU, YTO U Ha 3aMEHEHHble
KOMNNEKTYIOLWee n3aenme nnm CoCTaBHY YacTb OCHOBHOMO U3OEeNNA, ecnv
MHOE He NpenyCcMOTPEHO AOrOBOPOM, U FapaHTUMHbBIA CPOK MCHUCNAETCA CO
OHA Bblayn noTpebuTento 3Toro ToBapa No OKOHYaHUW PEMOHTA. (B pea.
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®epepanbHoro 3akoHa ot 17.12.99 N 212-03)

CrtaTbA 21. 3ameHa TOBapa HeHag1eXawero Kayectsa

1. B cnydyae o6GHapyXeHuA noTpebutenem HeOOCTaTKOB ToBapa U
npeabABneHna TpeboBaHMA O ero 3ameHe npopasel (M3roTOBUTEND,
YNOSIHOMOYEHHAA oOpraHusauua MAn YNOSHOMOYEHHbIM MHOMBUAOYaANbHbIN
npeanpuHuMaTtenb, UMnopTep) ob6A3aH 3aMeHUTb TakOW TOBap B Te4deHue
CeMU OHEen CO OHA NpeabABfIeHNA YyKa3aHHOro TpeboBaHuA noTpeduTenem,
a npmv HeobxoaMMOCTN A0MNONHUTENTBHON NMPOBEPKM KadecTBa Takoro Tosapa
npogasLoOM (M3roToBUTENEM, YMNOSIHOMOYEHHOMW oOpraHmsaumen unm
YNOSIHOMOYEHHbIM NHAMBUAYAbHBIM NpeanpuHUMaTenem, UMNOPTEPOM) - B
TeyeHne ABaguatn AHen co OHA NpeabABAEeHNA YKa3aHHOro TpeboBaHuA.

Ecnn y npopaBua (M3rotoBuTENA, YMNOSHOMOYEHHOW OpraHv3auun unm
YNOSIHOMOYEHHOrO VHAMBUAYANLHOrO npeanpuHUMaTensda, UMnopTepa) B
MOMEHT npeabABneHnAa TpeboBaHMA OTCYTCTBYET HeobxoauMbin ANA
3aMeHbl ToBap, 3ameHa Ao/MkHa ObITb NpoOBeAeHa B TeYeHne MecAla CO OHA
npenbABeHNA Takoro TpeboBaHuA.

B panoHax KpanHero Cesepa n MpupaBHEHHbIX K HWUM MECTHOCTAX
TpeboBaHue NoTpebuTena o 3ameHe ToBapa NOANEXUT YAOBNETBOPEHUIO NO
ero 3afAB/IeHUI0 B CPOK, HeobXxoAuMbIM ANA O4YepefHOW [O0CTaBKU
COOTBETCTBYIOWEro ToBapa B 3TW panoHbl, B C/ly4ae OTCYTCTBMA Yy
npopasua (M3roToBuUTENndA, YNOJHOMOYEHHOW OpraHmsaumm unu
YNOSTHOMOYEHHOro WHAMBWAYaNbHOro npeanpuHuMartensa, uMmnopTepa)
Heob6XxoAMMOro AnA 3aMeHbl ToBapa Ha AeHb NpeabABIEHUA YKa3aHHOro
TpeboBaHUA.

Ecnu pnAa 3ameHbl ToBapa TpebyeTtcA 6onee cemu OHen, nNo TpeboBaHWIO
notpebutenAa npopasel (M3rotToBuTenb AMbGO YyNOSITHOMOYEHHaA
opraHmsauma nnm ynoaHOMOYEHHbIN MHOMBUAYaNbHbIV NPeanpuHMaTenb) B
TeyeHve Tpex OHeWn CO OHA npeabABneHMA TpeboBaHWA O 3amMeHe ToBapa
06A3aH 6e3BO3ME3OHO MNpPenocTaBUTb MOTPebUTENnto BO BPEMEHHOE
Nofb30BaHMEe Ha MNepuon 3amMeHbl TOoBap ANMTENbHOrO MONb30BaHMUA,
obnaparwunn 3TUMU >XE OCHOBHbLIMU MOTPEOUTENBCKUMN CBOUCTBaMM,
obecneyuns ero AOCTaBKy 3a CBOM CYET. OTO NpaBU/IO HE pacnpoCcTpaHAeTCA
Ha TOBapbl, NepevYeHb KOTOPbIX ONpeaenAeTcA B COOTBETCTBUM C MYHKTOM 2
ctatbn 20 HacToAwero 3akoHa. (B pea. depepanbHbiX 3aKOHOB OT
21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHapgnexauwlero kKayectBa [O/MKEH OblTb 3aMeHeH Ha HOBbIM
TOBap, TO €CTb Ha ToBap, He 6bIBLWMI B ynoTpebneHnu.

Mpn 3ameHe TOBapa rapaHTUMHLIA CPOK WMCHUCNAETCA 3aHOBO CO [OHA
nepenaym Tosapa notpebuTtenio.

CtatbAa 22. CpOKM YyAOBIETBOPEHUA OTAEJIbHbIX
Tpe6oBaHun notpebutens (B pea. PepgepanbHOro
3akoHa o1 21.12.2004 N 171-®3)
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TpeboBaHuA noTpebutenA O COpasMEepHOM YMEHbLUEHUN MOKYMHOW LEHbI
TOBapa, BO3MELLEHUM pacxodoB Ha WCNpaBfieHWe HeaoCcTaTKOB ToBapa
notpebutenem wunu TPeTbMM NNLOM, BO3BpaTe YynnadeHHOM 3a ToBap
OEHEeXXHOW CyMMbl, a TakXe TpeboBaHMe O BO3MeLWEeHUN YObITKOB,
NPUYMHEHHBIX NOTPEOUTENIO BCNEACTBME NPOAAXKM TOBapa HeHaaneXxalero
KayecTBa MO0 npenocTaBfieHMA HeHaanexawen nHgopmaumm o ToBape,
noanexxart yaoBNeTBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNOSTHOMOYEHHOM
opraHmsaumenmn MNN YNONHOMOYEHHbIM MHAMWBUAYANbHbIM
npegnpuHUMaTeneMm, WMNOPTEPOM) B TeveHwe [EeCATU [HeW CO [AHA
npeobABMEHNA COOTBETCTBYIOWeEro TpeboBaHuA. (B ped. depepansbHOro
3akoHa 0T 25.10.2007 N 234-P3)

CtatbA 23. OTBEeTCTBEHHOCTb NpoAaBLa
(vsrotoBuTenA, ynoJIHOMOYEHHOWN OpraHu3aLum um
YyNOSTHOMO4Y€HHOro MHAuBMAyasibHOro
npeanpuHUMaTesia, umnopTepa) 3a NPOCPOUKY
BbINOJIHEHUA TpeboBaHMU NnoTpeduTtena (B pea.
depnepanbHoro sakoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHue npeaycMoOTpeHHbIX ctatbAMU 20, 21 1 22 HacToALero
3akoHa CpOKOB, a TakXe 3a HEeBbINOSHEHME (3a4EPXKKY BbINOSIHEHWUA)
TpeboBaHMA MNOTPebUTenA O npenocTaBfeHUM eMmy Ha nepuon pPemMoHTa
(3aMeHbl) aHanormyHoro ToBapa npopasel (M3roToBUTEND,
YMNO/THOMOYEHHaA opraHm3aumA WM YNONHOMOYEHHbIN WHOVBUAYasbHbIN
npeanpuHumMaTens, MMNoOpTep), OONYCTUBWUWN Takue HapyweHuA,
ynnaymBaeT noTpebuTesnto 3a KaXabl AeHb NPOCPOYKU HEYCTOMKY (MEHIO) B
pa3mepe O0OHOro NpoueHTa LeHbl ToBapa. (B ped. denepanbHOro 3akoHa ot
21.12.2004 N 171-®D3)

LleHa ToBapa onpegenAeTcA, UCX0OA U3 ero LeHbl, CyLEeCcTBOBaBLUEN B TOM
MecTe, B KOTOpOM TpeboBaHue nNOTpebutenAa [OMKHO O6biNo 6biThb
yOOBNEeTBOPEHO NpogaBuOM (M3roToBuTeNem, YNOJTHOMOYEHHON
opraHuvsauynenm Mnu ynoaHOMOYEHHbIM MHAOWBUAYANbHbIM
npeonpuHMMmaTeneMm, UMNOPTEPOM), B A€Hb AOOPOBONBLHOIO
yOOBNETBOPEHNA Takoro TpeboBaHMA MAM B AOEHb BblHECEHWA CyaebHOro
peleHunA, ecnn TpeboBaHne AO06POBOSLHO YAOBETBOPEHO HE ObIfo. (B pes.
®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

2. B cnyyae HeBbinonHeHuA TpeboBaHUM noTpebuTena B CPOKW,
npegycMoTpeHHble cTaTbAMM 20 - 22 HacToAwero 3akoHa, noTpebuTtenb
BNpaBe Mo CBOeEMY BbIOOPY NpeabABUTL MHble TpeboBaHMA, YCTAaHOBEHHbIE
cTaTtben 18 HacToAwero 3akoHa.

CratbA 23.1. [locneacTBMA HapylweHMA NpoaasLIOM
CpoOKa nepepayv npeaBapuTesibHO onjavyeHHoOro
ToBapa notpeo6urtento (B pen. PegepasibHOro saKkoHa
oT 25.10.2007 N 234-93)
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1. [Jorosop Kynnau-npogaxwu, npepycmaTpumBarwowmm o6A3aHHOCTb
notpebutenA npenBapuTenibHO oONNaTUTb TOBaAp, AO/DKEH coaepXXaTb
yCcnoBue o Cpoke nepegadu ToBapa notpebutento.

2. B cnyyae, ecnu npopasel, NONY4YMBLUIMKA CyMMY npeaBapuTenibHON
onnaTtbl B OrMpenesieHHoOM [O0roBOpOM Kynau-npodaxku pasmepe, He
ncnonHun ob6A3aHHOCTb MO nepepa4vye ToBapa noTpebuTtenio B
YCTaHOBMEHHbI TakUM OOroBOPOM CPOK, NoTpebuTens no csoemy BblboOpy
Brpase notpeboBaThb:

nepefayn onsla4eHHoOro ToBapa B YCTaHOBMIEHHBIA MM HOBbIN CPOK;

BO3BpaTa CyMMbl MpenBapuTenbHOM onnatbl ToBapa, He nepegaHHoro
NpoaaBLIOM.

Mpn aToM noTpebuTens BnpaBe NoTpeboBaTb Tak>Xe MOSIHOrO BO3MELLEHNA
yObITKOB, MNPUYUHEHHbIX €My BCMeACTBUE HapyWeHUA YCTaHOBJIEHHOIO
OOroBOPOM Kynnu-npogaxu cpoka nepepayvm npenBapuTenbHO
onfiayeHHoro Tosapa.

3. B cnyyae HapylweHnA yCTaHOBIEHHOrO AOroBOPOM Kynan-nNpogaxu cpoka
nepegayn npegpapuTenbHO ONfadyeHHOro Toeapa noTpebuTento npogasey,
ynnayvmBaeT eMy 3a KaXkabl OeHb NPOCPOYKN HEYCTOMKY (NeHn) B pasmepe
MONOBWUHbI NPOLEHTa CyMMbl NpeasapuTenbHOM onnaTbl ToBapa.

HeycTolika (neHun) B3bICKMBaeTCA CO [OHA, Korga no [AOoroBopy Kymniau-
npopaXxu nepepada ToBapa noTpebuTento AoJXKHa 6bina 6blThb
OoCyllecTBfeHa, OO [HA Mepegayn ToBapa NOTpebuTento WinM 00 OHA
yooBneTBopeHuAa TpeboBaHuA noTpebutenAa o Bo3BpaTe emy
npenBapuTenbHO YNia4eHHOW UM CyMMbI.

Cymma B3bICKaHHOW nNOTpebuTenem HeyCTOMKWN (NeHU) He MOXeT
npeBbIlWAaTbh CYMMY npensapuTesibHOM onnaTtbl ToBapa.

4. TpeboBaHuA NoTpebuTena 0 Bo3BpaTe ynia4yeHHON 3a ToBap CYMMbl U O
NOSIHOM BO3MELLEHMM YObITKOB NogsiexkaT yAoBNETBOPEHMIO NPOOaBLOM B
TeYyeHne [OecATU [OHen CcOo OHA NpeabABNEHMA COOTBETCTBYHOLWErO
TpeboBaHuA.

5. TpeboBaHuAa noTpebuTendA, YCTAHOBMIEHHblEe MYHKTOM 2 HacToAWen
cTaTby, He noanexart yOoBNEeTBOPEHUIO, eCNu npoaasel, OOKaXeT, YTo
HapyLleHne CPoKOB nepenayu notpebutento npensapuTesibHO OniavyeHHOoro
TOoBapa npou3oLWsio BCNeacTBMEe HenpeogosIMMON Cuibl WX MO BUHE
notpebuTtensa.

CtatbAa 24. PacyeTtbl ¢ noTpe6buTtesiem B cnyyae
npuobpeTeHUA UM TOBapa HeHaaJsieXkallero Kayecrtea
1. MNpwn 3ameHe ToBapa HeHageXxallero kayecTsa Ha ToBap 3TOWN XXe Mapku

(3Tnx e wmogenn wn (Unn) apTukyna) nepepacyeT LUEHbl ToBapa He
nponssoguTcAa. (B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Mpu 3ameHe ToBapa HeHad/ieXallero KadyecTBa Ha TakoW e ToBap
Apyron Mapku (mogenu, apTuKyna) B cflyyae, ecnv LeHa ToBapa,
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nogsiexawero 3ameHe, HWXXe UeHbl ToBapa, NpefnoCTaBfIEHHOro B3aMeEH,
noTpebuTenb OOMKEH AOMMaTUTb pasHuUy B LEHax; B cnyyae, ecnu LeHa
TOBapa, NoAneXkalwero 3ameHe, Bbllle LeHbl ToBapa, NpeaoCTaBIEHHOMO
B3aMeH, pasHuua B LeHax BbinfayvMeBaeTcA notpeburtento. LleHa Tosapa,
noanexawero 3ameHe, onpepenAeTCA Ha MOMEHT ero 3aMeHbl, a ecnv
TpeboBaHne noTpebutenAa He yOOBNETBOPEHO MpogaBLOM, UeHa
3amMeHAeMOro ToBapa W LUeHa nepepaBaeMoro B3amMeH ToBapa
onpeaenaATCA Ha MOMEHT BbIHECEHUA CYA0M PELUEHNA O 3amMeHe ToBapa. (B
pen. ®epepanbHoro 3akoHa o1 17.12.99 N 212-P3)

3. B cnyyae npegbABneHnA notpebutenem TtpeboBaHMA O COpasMepHOM
YMEHbLUEHMN MOKYMHOW LieHbl TOBapa B pacyeT NpMHMMAaETCA LieHa ToBapa
Ha MOMEHT npeabABAeHnA notTpebutenem TpeboBaHnA 06 yUEeHKe Uin, ecnm
OHO [06pOBOMILHO HE YAOOBMETBOPEHO, HA MOMEHT BbIHECEHWA CyOO0M
peweHnA O CcOopa3MepHOM YMEHbLWEeHUN MNOKYMHOW UeHbl. (B pea.
®epepanbHoro 3akoHa o1 17.12.99 N 212-D3)

4. lNpwn BO3BpaTe TOBapa HeHaasexallero Kkadecrsa notpebutens Bnpase
TpeboBaTb BO3MELEHNA pas3HULbl MexAay LeHOM ToBapa, YyCTaHOB/IEHHOM
A0roBOPOM, 1 LIEHOW COOTBETCTBYIOLLLEro ToBapa Ha MOMEHT 406POBOSIbHOMO
yOOBMETBOPEHUA TakKoro TpebosaHuA unum, ecnn TpeboBaHne 0o6pPOBOSNLHO
He YyOOBNEeTBOPEHO, HAa MOMEHT BblHECEHUA CyOoOM pelweHuA. (B pea.
®epepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. B cnyyae Bo3BpaTa TOBapa HeHapg/ieXxallero kayecrtsa, NMpoOaHHOro B
KpeouT, NOoTpebuTesnio BO3BpaLaeTCA ynjayeHHaA 3a ToBap [eHEeXHas
CyMMa B pasmMepe MoraweHHOro KO [HI0 BO3BpaTa yKa3aHHOro ToBapa
KpeouTa, a TakXe BO3MellaeTcA nnaTta 3a npegoctaBneHve kpeauta. (B
pen. ®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

6. B cnyyae Bo3BpaTa ToBapa HeHaanexawero ka4ecTtsa, NnpmobpeTeHHoro
noTpebutenem 3a cyeT MNOTPebUTENbCKOro KpeauTa (3anma), npoaasel,
06A3aH BO3BPaTUTb NOTPEOUTENIO YNIaYeHHYIO 3a TOBAp AEHEXHYIO CyMMY,
a TakXe BO3MEeCTUTb Yyna4vyeHHble noTpebuTenem MpPOUEHTbl U MHble
nnaTteXxm no AOoroBopy nNoTpebuTenbckoro kpeamta (3amma). (B pea.
®epepanbHoro 3akoHa o1 21.12.2013 N 363-D3)

CtatbAa 25. [lpaBo noTpebutena Ha o06MeH ToBapa
HapsieXxkawero Kkayectsa

1. lMNoTpebutenb, BnpaBe OO6MEHATb HENPOAOBOSILCTBEHHbIM TOBap
Hagnexawero Ka4ecTsa Ha aHanornyHblA ToBap y npogasua, y KOTOPOro
3TOT TOBap Obln NPUOBPETEH, eCnu yKasaHHbIi TOBap He nogowen no
dopme, rabaputam, hacoHy, pacuBeTKe, pasmepy WM Komnnektauuu. (B
pen. ®epepanbHoro 3akoHa o1 17.12.99 N 212-P3)

MoTpebutens umeeT npaBO Ha OOMEH HenpogoBOSIbLCTBEHHOrO ToBapa
HagnexXxawero KadectBa B TeYEHME YeTbipHaAUaTu OHEN, He cyuTaAa OHA
€ro nokynku.

O6mMeH HenpoaoBONBCTBEHHOrO TOBapa Hap/exauwero kKayecTBsa
NPOBOAUTCA, €CMIN yKa3aHHbIN ToBap He 6bin B ynoTpebneHun, coXpaHeHbl
€ero TOBapHbI BWA, MNOTpPebuTenbCKne CBOWCTBA, MNOMObI, (habpuyHble
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APNbIKN, a TakXXe UMEeeTCA TOBAapHbIM YeK WM KacCOoBbIA YeK NM6O0 VHOM
noaTBepXAaloWmin onnaTy ykasaHHOro toBapa AOKYyMeHT. OTcytcTBue y
noTpebutenAa TOBaApHOro 4eka WM KacCOBOro 4yeka nmMbo WHOrO
noaTBepXpawwero onnaTty ToBapa [OKYMeHTa He nuwaeT ero
BO3MOXHOCTW CCbiNlaTbCA Ha CBUAETENIbCKMEe noka3aHuA. (B pega.
®epepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

[NepeyeHb TOBapoOB, He nognexatlmx obMeHy No OCHOBaHUAM, YKa3aHHbIM B
HacToAwen ctaTbe, yTBepxpaetcA [lpaButenbctBoM Poccunckon
depepaumn.

2. B cny4ae, ecnn aHanornyHbli ToBap OTCYTCTBYET B MNpoJaXke Ha AeHb
obpaweHuna notpebutena K npoaasLy, NOTpebuTenb BNpase oTkasaTbCcA OT
MCNOSIHEHNA [orosopa Kynam-npogaxm wn noTpeboBaTb BO3BpaTa
ynnayeHHOM 3a YyKal3aHHbI TOBap [AOeHeXHoW cymmbl. TpeboBaHue
noTpebutena O BO3BpaTe YMNJayeHHOW 3a YyKas3aHHbIA TOBap [OEHEXHOW
CYMMbI NOANEXUT YOOBNETBOPEHUIO B TeYEHME Tpex OHEN CO AHA BO3BpaTa
yKasaHHoro tosapa.

Mo cornaweHuto NoTpebuTenAa ¢ npogasuoM OOMEH ToBapa MOXET ObiTb
NpeoycMOTPEeH MNpU MNOCTYMNAEHUM aHanorMyHoro ToBapa B NPOAAxy.
MponaBey o6A3aH He3aMeaonUTeNnbHO CcoobWUTbL noTpebuTento o
NOCTYNNIEHNN aHanornM4yHoro Toeapa B npogaxy. (B pen. depepanbHOro
3akoHa 0T 21.12.2004 N 171-P3)

CtatbAa 26. - YTpaTtuna cuny. (B pea. PegepanbHoOro
3akoHa oT 25.10.2007 N 234-®3)

CrartbA 26.1. JucTaHLUOHHBbIA CNOCOO6 NpoaaXku
ToBapa (B pea. ®PegepanbHoro 3akoHa ot 21.12.2004 N
171-03)

1. [oroBop pPO3HUYHOM KYMAU-NPOAaXXKMU MOXET OblTb 3ak/yeH Ha
OCHOBaHWUM O3HAKOMJIEHMA NOTPebuTenAa C npensioXKeHHbIM MPOAABLIOM
onvcaHvem TOBapa MNOCPEACTBOM KaTasioroB, MPOCNEKTOB, OYyKeTOoB,
¢OTOCHMMKOB, CPeACcTB CBA3N (TENeBU3NOHHOW, NOYTOBOW, PagnocBA3N U
OPYrMX) UNN MHBIMA WUCKITHOYaKOWUMKM BO3MOXHOCTb HENoCpPeaACTBEHHOro
O3HaKoOM/IeHnA noTpebuTena c ToBapoMm JsiMbo ob6pasuoMm TOBapa npuv
3aKJ/IO4EHMN TakKoro Aorosopa (AUCTaHUMOHHBIA cnocob npogakm Tosapa)
cnocobamu. (B pean. GepepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

2. MNMpopaBuom [0 3akNioyeHuA Jorosopa [o/mkHa ObiTb NpepocTaBneHa
notpebutento uHgopmaunAa 06 OCHOBHbLIX MNOTPEOUTENbCKUX CBOMCTBAax
ToBapa, 06 agpece (MecTe HaxoXOeHuA) npoaasLa, O MeCTe U3roToBeHUA
ToBapa, O NOSIHOM (PUPMEHHOM HauMMEHOBaHWM (HaMMeHOBaHWKW) npogasLa
(nsrotoBuTenA), o ueHe u 06 ycnosuAx npuobpeTeHmAa ToBapa, O €ero
JocTaBKe, CpoOKe cnyXbbl, Cpoke rogHOCTU W rapaHTUMHOM CpoKe, O
nopAagKe onnaTbl TOBapa, a TakXXe 0 CPOKE, B TEYEHNE KOTOPOro AENCTBYET
NPeanoXeHne 0 3aKIYeHnn 4orosopa.
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3. MNoTpebuTento B MOMEHT O0CTaBKU ToBapa A0/KHA ObiTb B MUCbMEHHOM
dopme npegoctasneHa nHgopmauua o ToBape, NpeaycMoTpeHHaa cTaTben
10 HacToAwero 3akoHa, a Tak>Xe nNpenyCMoTpeHHaA MyHKTOM 4 HacToALEen
cTaTtbn MHhopMaumA 0 NopAgKe N CpokKax Bo3Bparta Tosapa.

4. MNoTpebutenb BnpaBe OTKasaTbCA OT ToBapa B nwboe BpeMA OO0 ero
nepepa4u, a nocne nepega4vv Toeapa - B TeHeHne cemu gHen.

B cnyyae, ecnn wuHgopmaumA O nopAgke M cpokax Bo3BpaTta ToBapa
Hagnexalero Kkayectsa He Obina npepocTtasfieHa B NUCbMEHHOW dOpMe B
MOMEHT OOCTaBKW ToBapa, notpebuTtenb BnpaBe oTkasaTbCA OT ToBapa B
TeyeHne Tpex MecALeB C MOMeHTa nepegaym Toesapa.

BosBpaT ToOBapa Hapsfexalwero KadectBa BO3MOXEH B ciy4dae, ecnu
COXpaHeHbl ero TOBapHbIA BWA, MNOTPEOUTENIbCKME CBOWCTBA, a TakXke
OOKYMEHT, NoATBEp)KAAWMA (akT M YCNoBUA MOKYMKU yKas3aHHOro
ToBapa. OTcyTcTBME Y NOTPEbUTENA LOKYMEHTa, NoaTBepXaatoLwero daxkT
N YyCNnoBMA MOKYMKW TOBapa, He NnwaeT ero BO3MOXXKHOCTU CCblfiaTbCA Ha
Apyrve faokasaTefibcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebutens He BnpaBe OTKa3aTbCA OT TOBapa HaaNeXallero KayecTtBsa,
MMEKLWEro MHOMBUAOYaNbHO-ONpPeaeneHHble CBOWCTBA, €CMU  yKa3aHHbIN
TOoBap MOXET ObiTb WMCMNO/b30BaH WCKAYUTENBHO MprobpeTarowmm ero
notpebutenem.

Mpy oTkase MoTpebuTenAa OT ToBapa MpoAaBeL, AO/HKEH BO3BPaTUTbL eMy
LEHEXHYI CYyMMYy, ynnayeHHyio notpebutenem no [Orosopy, 3a
NCKNOYEHMEM pacxofoB MpofaBua Ha [AocTaBKy OT noTpebutens
BO3BPALLEHHOr0 TOBapa, He no3aHee 4em 4Yepe3 [OeCATb OHel CO OHA
npeabABNeHUA NoTpebuTenem COoTBETCTBYOLWEro TpeboBaHuA.

5. MocnenctBnA npopaxu ToBapa HeHaaneXxalwero kavecTBa
AVCTaHUMOHHBbIM CNOCO60M MPOAAXKM ToBapa YCTaHOBMEHbI MOMOXXEHUAMMN,
NpeayCMOTPEHHbIMU cTaTbAMM 18 - 24 HacToALEro 3akoHa.

CtatbAa 26.2. lpaBuna npoaaxku otaesibHbIX BUAOB
ToBapoB (B pea. PepepanbHOro sakoHa ot 18.07.2011
N 242-93)

MpaBuna npoga)ku OTAENbHbIX BWAOB TOBApOB YyCTaHaBAMBalOTCA
MpaButensctBom Poccuimnckon depepaunu.

nasa lll. 3awumTa npaB noTpedéuTeneun npu
BbINOJIHEHMU paboT (OKa3aHUM ycnyr)

CrtaTtbAa 27. CpOKMU BbINOJSIHEHUA PaboT (OKa3aHUA
ycnyr)

1. NcnonHutenb 06A3aH OCYWEeCTBUTb BbINOSIHEHME paboTbl (okasaHue
YCnyrun) B CPOK, yCTAHOBNEHHbIN NpaBuiaMm BbIMOSIHEHUA OTAENbHbIX BUOOB
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paboT (OKaszaHuA OTAESIbHbIX BMOOB YCAyr) UM AOrOBOPOM O BbINOSTHEHUN
paboT (okasaHuwn ycnyr). B poroBope 0O BbINONHEHMM paboT (okasaHun
yCcnyr) MOXXeT npegycMmaTpumBaTbCA CPOK BbINOSHEHWA paboTbl (OKasaHuA
YCNyru), ecnm ykasaHHbIMM NpaBuiaMmn OH He NpPenycMOTPEH, a TakXXe CPOK
MEHbLUEN MPOAO/DKUTENBHOCTU, YEM CPOK, YCTaHOBJIEHHbIN YyKa3aHHbIMW
npasmnamu.

2. Cpok BbINONHEHMA paboTbl (OKasaHuA YCnyrn) MOXXeT onpenenAatbeA
naton (nepnogom), K KOTOPOM [OO0/MKHO OblTb 3aKOHYEHO BbINOSIHEHME
paboTbl (okaszaHwe ycnyru) wmnm (1) gaton (Nnepnogom), K KOTOPOW
MCNONHUTENb [OMMKEH NPUCTYNUTb K BbINOSIHEHMIO pPaboTbl (OKasaHuto
ycnyrun). (B pen. @enepanbHoro 3akoHa o1 17.12.99 N 212-P3)

3. B cny4yae, ecnu BbinonHeHne paboTbl (OKasaHme yCcnyrn) ocyLwecTBiaeTcaA
no 4yactAm (QAocTaBkKa nNepuooMyYeckonm neyvyaTtwn, TexXHUYeckKoe
o6cny>XxmBaHue) B TeYeHne CcpokKa OeUCTBMA [0oroBopa O BbiMNOAHEHUU paboT
(okasaHuu ycnyr), [O/MKHbI NpegycMaTpuBaTbCA COOTBETCTBYIOWME CPOKMU
(nepropnbl) BbINONHEHUA Takux paboT (okasaHmA ycnyr).

Mo cornaweHnto CTOPOH B OOroBope MOryT ObiTb MPedyCMOTPEHbl TakXe
CPOKN 3aBepLUEHMA OTOEMbHbIX 3TanoB paboThbl (MPOMEXYTOYHbIE CPOKN). (B
pen. ®epepanbHoro 3akoHa oT 17.12.99 N 212-D3)

CraTtbA 28. [locneacTBMA HapylleHUA UCNONTHUTENEM
CPOKOB BbINOJIHEHNA PaboT (OKa3aHUA yCnyr)

1. Ecnn vcnonHUTEeNb Hapywus CPOKU BbINOSHEHWA paboTbl (OkasaHuA
YCIyru) - CPOKM Havana v (Mnm) OKOHYaHUA BbINOSHEHNA paboTbl (OKasaHmA
ycnyrn) n (Unm) npoMexxyTouHble CPOKU BbINOMHEHMA paboTbl (OKasaHuA
ycnyru) unu BO BPEMA BbINOSHEHWA paboTbl (OKasaHuA ycnyru) ctano
OYEBUOHbIM, YTO OHaA He ByOeT BbINO/HEHA B CPOK, NOTPebuTenb No CBOEMY
Bblbopy Brnpase: (B pea. PepepanbHbix 3akoHoOB 0T 17.12.99 N 212-D3, oT
25.10.2007 N 234-D3)

Ha3HauYuUTb UCMOSIHUTENO HOBbIN CPOK; (B ped. PepepanbHOro 3akoHa OT
17.12.99 N 212-P3)

NOpPYyYnTb BbINOMHEHME pPaboTbl (OKa3aHWe ycnyru) TpeTbum nuuam 3a
pasyMHYIO LEHY WM BbIMNO/IHUTL €e CBOUMU cuniamum u notpebosaTb OT
NCNOMHUTENA BO3MELLEHNA NOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLEHMA LUEeHbl 3a BbINO/IHEHME paboTbl (OKasaHue
ycnyru);

0TKas3aTbCA OT WUCMOSHEHMA O0roBopa O BbIMOSIHEHUM paboTbl (OKa3aHUU
ycnyrun). (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

MoTpebutens BnpaBe noTpeboBaTb TakXe MOSIHOr0 BO3MELLEHNA YObITKOB,
NPUYNHEHHBIX €My B CBA3M C HapyLleHWeM CPOKOB BbIMOSIHEHUA PaboThbl
(okasaHuAa ycnyru). YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBMIEHHbIE OJ1A
yOOBNETBOPEHNA COOTBETCTBYHOWMX TpeboBaHUW noTpebutena. (B pea.
®epepanbHoro 3akoHa o1 17.12.99 N 212-P3)

2. HasHa4yeHHble noTpebuTenieM HOBble CPOKW BbIMNOSHEHNA pPaboTbl
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(okasaHuA ycnyrn) ykasblBalOTCA B [OOrOBOpPE O BbINOSHEHUX pPabOoThI
(okazaHuu ycnyrn). (B pea. @epepansHoro 3akoHa ot 17.12.99 N 212-P3)

B cnyyae npocpoYku HOBbIX CPOKOB MNOTPebUTENb BnpaBe NpenbABUTb
MCNOSIHUTENIO MHble TPeboBaHWA, YCTAHOBNEHHbIE MYHKTOM 1 HacToALllen
cTatbu.

3. UeHa BbinonHeHHOM paboTbl (OKa3aHHOM YycCrnyru), BO3Bpaliaemas
noTpebuTento Npy oTkase OT UCMOMHEHNA A0roBopa O BbINOSHEHUN PaboThl
(okasaHuM ycnyrun), a TakXe yyuTbiBaemaA nNpu YMEHbLWEHUU LeHbI
BbINOSIHEHHOW PaboThbl (OKasaHHOW yCnyru), onpenenAaeTcA B COOTBETCTBUN
C nyHKTamu 3, 4 n 5 ctatbn 24 HacToAwero 3akoHa. (B pean. MenepansHoOro
3akoHa o1 21.12.2004 N 171-D3)

4. lMpn oTKase OT UCMNOSIHEHNA A0roBOpa O BbIMOSIHEHUM PaboThbl (OKa3aHUU
yCcnyru) UCNonHUTeNb He BrpaBe TpeboBaTb BO3MELLEHWA CBOWUX 3aTtpar,
NPOn3BEOEHHbIX B rMpouecce BbINONHEHMA paboTbl (OKasaHuA ycnyru), a
Tak>Xe nnaTtbl 3a BbINOJIHEHHYD paboTy (OKasaHHyl ycnyry), 3a
NCKIIOYEHVEM CIly4aA, ecnu noTpebuTenb NPUHAN BbIMOSTHEHHYO paboTy
(okasaHHyto ycnyry). (B pea. PenepanbHbix 3akoHoB 0T 17.12.99 N 212-P3,
oT 21.12.2004 N 171-D3)

Ab63auy - NckntoyeH. (B pea. ®epepanbHoro 3akoHa o1 17.12.99 N 212-D3)

5. B cnyyae HapyweHMA YCTaHOBMIEHHbIX CPOKOB BbIMOSIHEHUA pPaboTbl
(OKasaHuA ycnyru) uam HasHayeHHbIX NoTpebutenemMm Ha OCHOBaHUKM NMyHKTa
1 HacToAWwen cTaTbW HOBbLIX CPOKOB WCMONHUTENb YynsadvBaeT
noTpebuTento 3a KaXAabll OeHb (4ac, ecnn CpoK onpedeneH B vacax)
NPOCPOYKN HEYCTOMKY (MeH) B pa3mMepe Tpex MPOLEHTOB LUEHbI
BbINOSIHEHUA paboTbl (OKasaHmA ycnyru), a ecnu ueHa BbiNosHeHNA paboThl
(OkasaHuA ycnyrv) AoroBopoM O BbINOSIHEHUW pPaboT (OKasaHwu YCryr) He
onpeneneHa - obwen uUeHbl 3akasa. [JoroBopoM O BbINOAHEHUU pPaboT
(OkasaHuu ycnyr) mexgy noTpebutenieM M UCMNONHUTENEeM MOXET ObiTb
ycTaHoB/ieH 6onee BbICOKUW pa3mep HeycTonku (neHu). (B pea.
®epepanbHoro 3akoHa ot 17.12.99 N 212-P3)

HeycTtorika (neHA) 3a HapylweHWe CPOKOB Havana BbINOSHEHUA paboThbl
(okasaHuA ycnyru), ee atana B3bICKMBAETCA 3a KaXAbl OeHb (4ac, ecnu
CPOK onpedeneH B 4acax) MpPOCPOYKWM BMOTb OO0 Hayana BbINOSIHEHUA
paboTbl (OKaszaHuA ycnyru), ee atana wam npenobABnNeHUA notTpebutenem
TpeboBaHUW, NPeayCMOTPEHHbIX MYHKTOM 1 HacToAwen cTtatbu. (B pen.
®epepanbHoro 3akoHa o1 17.12.99 N 212-P3)

HeycTorka (neHA) 3a HapyleHne CPOKOB OKOHYaHWA BbINOSIHEHUA PaboThbl
(okasaHuA ycnyru), ee aTana B3bICKMBAETCA 3a KaXAbll AeHb (4ac, ecnu
CPOK onpefenieH B 4acax) NpOCPOYKU BMAOTb A0 OKOHYAHWA BbINOHEHUA
paboTbl (OKaszaHuA ycnyru), ee atana wan npenobABNeHUA noTpebutenem
TpeboBaHU, NPeayCMOTPEHHbIX MYHKTOM 1 HacToAwewn cTtatbu. (B pen.
®epepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Cymma B3bICKaHHOW noTpebutenem HEYyCTOMKM (NeHW) He MOXeT
NpeBbIWaTh LEeHY OTAENbHOro BUAA BbINOSHEHNA paboThbl (OKa3aHWA yCcnyriu)
nnun obLLyIO LIeHy 3aKasa, ecnu LeHa BbINOSIHEHWA OTAENbHOro Buaa paboTbl
(okasaHuA ycnyru) He onpegeneHa AOroBOPOM O BbINOSIHEHUN pPaboThI
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(okasaHum ycnyru).

Pasmep HeycTouku (neHn) onpepnenAeTcA, UCXOAA W3 LEeHbl BbIMOHEHNA
paboTbl (okasaHuMA ycnyrun), a ecnu ykKasaHHaA LUeHa He ornpepjeneHa,
ncxonA n3 obwen ueHbl 3akasa, CywecTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHue noTpebuTtenAa [ONXKHO ObiNO0 6bITb YyOOBNETBOPEHO
MCNONMHNUTENEM B AEeHb [00pPOBOSILHOrO YOOBNETBOPEHUA TaKoro
TpeboBaHWA NN B AeHb BbIHECEHNA CyOebHOro pelweHna, ecnu TpeboBaHne
noTpebuTtena go6poBOSIbHO YOOBNETBOPEHO HE Obifo.

6. TpeboBaHuA nNOTpebUTENA, YCTAHOBMIEHHble MYHKTOM 1 HacToAweun
cTaTtbW, He nogsnexarT yOooBNEeTBOPEHUIO, eCnu UCNONHUTENb AOKAXeT, YTO
HapyLleHne CpPOKOB BbINOMHEHNA pPaboTbl (OKasaHwA YCnyrun) MpPOM30LLIO
BCMeACTBME HenpeofdosIMMON Cuibl UM MO BUHE NoTpebuTtenda. (B pea.
depepanbHoro 3akoHa o1 17.12.99 N 212-P3)

CratbAa 29. [lpaBa noTpe6butena npm o6Hapy>XeHuu
HeAOoCTaTKOB BbINOJIHEHHOU Pa6oTbl (OKa3aHHOMU
ycnyru)

1. MNoTpebutenb npu o6Hapy>XXeHUU HeOoCTaTKOB BbINOSIHEHHOM pPaboThl
(okasaHHOW ycnyru) Bnpase No CBOEMY Bbl6Opy NOTpeboBaThb:

6e3BO3ME34HOr0 YCTpPaHEHMA HefoCTaTKOB BbINOSIHEHHOW paboThbl
(okasaHHOW ycnyru);

COOTBETCTBYIOLWEr0 YMEHbLUEHMA LEeHbl BbINOSIHEHHON PaboTbl (OKa3aHHOW
ycnyrun);

6e3B03ME3QHOr0 M3roTOBMEHMA APYroi Bewm U3 0OHOPOAHOrO MaTepuana
TAKOro e KayecTBa WM MOBTOPHOrO BbIMOSHEHMA paboTbl. Mpu 3TOM
noTpebutenb 06A3aH BO3BPaTUTb paHee MnepenaHHylo emy WUCMOoSHUTENeM
Bellpb;

BO3MELLEHMA MOHECEHHbIX WM pacxo4oB MO YCTPAHEHUIO HeOOoCTaTKOB
BbIMOSIHEHHON PaboTbl (OKa3aHHOW YCnyru) CBOUMU CUNaMm UNn TpeTbUMK
namuamu.

YposnetBopeHne TpebosaHuin noTpebutena o 6e3803Me30HOM YCTPaHEeHUU
HepocTaTtkoB, 06 W3roTOBNEHUW [ApPYyron Bewm UM O MNOBTOPHOM
BbIMOSIHEHUM PaboThbl (OKasaHun ycnyrm) He ocBobOXAaeT UCMOMHUTENA OT
OTBETCTBEHHOCTM B (POPME HEYCTOMKM 3a HapylleHne CpokKa OKOH4YaHuA
BbINONHEHMA paboTbl (0KasaHnA ycnyrn). (B pen. degepanbHOro 3akoHa oT
17.12.99 N 212-D3)

MoTpebutens BnpaBe O0TKasaTbCA OT MCMOJSIHEHNA [OroBopa O BbINOSIHEHUN
paboTbl (OKa3aHun ycnyru) u noTpebosaTb NOSIHOrO BO3MELLEHUA YObITKOB,
€CNN B YCTAHOBMIEHHbIN YKa3aHHbIM [OO0rOBOPOM CPOK He[oCcTaTKu
BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCyru) He yCTpaHeHbl UCMONHUTENEM.
MoTpebutens TakXxe BnpaBe 0TKa3aTbCA OT WCMOSHEHWA [orosopa o
BbINOMTHEHNUN paboTbl (OKazaHuUM ycnyru), ecnn um obHapy>XeHbl
CYLWEeCTBEHHbIE HEA0CTaTKU BbINOSIHEHHOMN PaboThl (OKa3aHHOW ycnyru) nnuv
MHble CYLWEeCTBEHHble OTCTYNn/eHWA OT YyCroBuu porosopa. (B pea.
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®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

[MoTpebuTtens Bnpase notpeboBaTb TakXXe MOSIHOro BO3MELLEHNA YObITKOB,
NPUYUHEHHBIX €My B CBA3W C HepocTaTkamu BbIMONHEHHOW pPaboThl
(okasaHHoOW ycnyru). Y6bITKM BO3MELWAOTCA B CPOKU, YCTAHOB/IEHHbIE ANA
yOOBNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHnn noTpebutena.

2. UeHa BbInosiHEHHOW paboThbl (OKa3aHHOW ycnyrun), BO3Bpawaemasn
noTpebuTento Npu oTkase OT UCMONHEHMA OOroBopa O BbINOMHEHUN PaboThl
(okasaHuu ycnyru), a TakXe yyuTbiBaemaA Mpu YMEHbLUEHUU LeHbl
BbINOSIHEHHOW PaboThbl (OKa3aHHOW yCnyru), onpenenAaeTcA B COOTBETCTBUN
C nyHKTamun 3, 4 n 5 ctatbn 24 HacToAwero 3akoHa. (B pean. MenepansHOro
3akoHa o1 21.12.2004 N 171-D3)

3. TpeboBaHuA, cBA3aHHble C HepocTaTKaMy BbINOMHEHHOW pPaboTbl
(okazaHHOM ycnyrun), MoryT O6biTb NpPeabABAEHbl NMPU MAPUHATUK
BbIMOSIHEHHON PaboTbl (OKa3aHHOW yCnyru) UM B Xo4e BbIMOSIHEHUA paboThl
(okazaHuAa ycnyru) nnbo, ecnm HEBO3MOXXHO OBHApPY>XMTb HeOOCTaTKWU Mnpwu
NPUHATUM BbINOSIHEHHON PaboTbl (OKas3aHHOW YCnyru), B TeYEHUE CPOKOB,
YCTaHOB/EHHbIX HACTOALLUNM MYHKTOM.

MoTpebunTteno BnpaBe npenbABNATb TpeboBaHWA, CBA3aHHbIE C
HegocTaTtkamy BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyru), ecnu OHU
oBHapy>eHbl B Te4yeHWe rapaHTUMHOroO CpoKa, a npu ero OTCyTCTBUX B
pasymMHbIM CPOK, B npepeniax ABYX NeT CO OHA NPUHATUA BbIMNOHEHHOW
paboTbl (OKasaHHOW yCnyru) Unn nNATU NeT B OTHOWEHUN HEeOOCTaTKOB B
CTPOEHUN N MHOM HEABMXUMOM nmyLlecTse. (B peq. PegepanbHOro 3akoHa
oT 17.12.99 N 212-®3)

4. VicnonHnTenb oTBeYaeT 3a HegocTaTkm paboTsl (YCnyru), Ha KOTOpPYHO He
YCTAHOBMIEH rapaHTUMHLIA CPOK, €Cnu NoTpebuTenb OOKaXXeT, YTO OHMU
BO3HUKNN [0 €e MPUHATUA UM WM MO NPUYUHAM, BO3HUKLIMM OO0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (yCnyru), Ha KOTOPYK YCTAHOBMEH rapaHTUMHbLIN
CPOK, UCMOSIHNTENb OTBEYaET 3a ee HeJoCTaTKN, €C/IN He OOKAXET, YTO OHU
BO3HWKNW nocne nNpuHATUMA paboTbl (ycnyrn) noTpebutenem BCneacTsBue
HapyweHuA WM npaBua MCMONAb30BaHWA pesynbtata paboTbl (ycnyru),
OEeNCTBUI TPETbUX UL, NN Henpeogonumoun cunbl. (B pen. denepanbHoro
3akoHa oT 17.12.99 N 212-D3)

5. B cny4yanax, korga npeaycMOTPEeHHbIA OOroBOPOM rapaHTUMHbIA CPOK
COCTaBnAeT MeHee ABYX NeT (MATW NeT Ha HeOABMXXUMOE UMYLLECTBO) U
HepgocTaTky paboTtbl (ycnyru) obHapy>XeHbl noTpebuTenem no MUCTeYeHUU
rapaHTUMHOrO cpoka, HO B npegenax AByX net (NATWU NeT Ha HeABMXUMOE
MMywecTBso), notpebutenb Bnpase npeobABUTb TpeboBaHwUA,
NpefycCMOTPEHHbIe MYHKTOM 1 HACTOALWEW cTaTbW, €ClN OOKaXeT, YTO
Takue HeJocTaTKy BO3HUKAN A0 NPUHATUA UM pedynbTaTta paboTbl (ycryru)
MNU NO NPUYMHAaM, BO3HUKLIUM OO 3TOro MoMeHTa. (B pen. PegepanbHOro
3akoHa 0T 17.12.99 N 212-D3)

6. B cnyyae BbIABMEHMA CYLECTBEHHbIX HeOOCTaTKoB paboTbl (ycnyru)
notpebutens BrnpaBe NpeaAbABUTb UCNONHUTENO TpeboBaHWe O
6e3B03Me30HOM YCTPaHeHU HeJoCTaTKOB, €C/iv [OKaXeT, YTO HeJoCTaTKu
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BO3HUKN OO0 NPUHATUA UM pedynbTaTta paboTbl (yCnyrv) nnm no npuynHam,
BO3HUKWWM [0 3TOro MOMeHTa. JTO TpeboBaHuMe MOXeT ObiTb
NpenbABIEHO, €CNN Takne HepocTaTKu OBHapy>XeHbl MO UCTEYEHUU OBYX
net (NATW NeT B OTHOLWEHUN HEeABMXUMOro UMyLLEeCTBa) CO OHA MPUHATUA
pesynbtaTta paboThl (yCnyru), HO B Npegenax yCTaHOBIEHHOro Ha pesynbtaT
paboTbl (ycnyrn) cpoka cnyx6bl uanm B TedeHue [ecATU NneT CcO [AHA
NPUHATNA pe3ynbTaTa paboTbl (ycnyru) notpebutenem, ecnm Cpok Cry>xobl
He yctaHoBneH. Ecnu paHHoe TpeboBaHuMe He yOOB/IETBOPEHO B Te4YeHue
ABaguaTtu OHEeW CO OHA ero rnpeabABneHUA notpebutenem wmnum
OOHapy>XEeHHbIN HeAoCTaTOK ABMNAETCA HeyCTpaHuUMbIM, noTpebutens no
cBoeMy Bbl6opy BrpasBe TpeboBaTb: (B pen. PepepanbHOro 3akoHa OT
17.12.99 N 212-D3)

COOTBETCTBYHOLWEro YMEHbLEHNA LeHbl 3a BbINOJIHEHHYIO paboTy
(okasaHHyto ycnyry);

BO3MELLEHNA MOHECEHHbIX WM pPacxogoB MO YCTPaHEHUIO HeOooCTaTKoB
BbINOSIHEHHOW paboThbl (OKa3aHHOM YCyrn) CBOMMU cunamMu UnNn TpeTbUMn
nmuamu;

OoTKasa OT UCMOJSIHEHMA [0roBopa O BbIMOAHEHUM paboThbl (OKa3aHUU yCryri)
N BO3MeLeHNA yobITKOB. (B ped. PenepasnbHbix 3aKoHOB 0T 17.12.99 N 212-
D3, 01 21.12.2004 N 171-D3)

CtatbAa 30. CpokMu ycTpaHEeHUA HeJOoCTaTKOB
BbINONTHEHHOU Pa6oTbl (OKa3aHHOMU yCyru)
Hepoctatkn paboTtbl (ycnyrn) [OSKHblI ObiTb YCTPAHEHbI UCMOMHUTENEM B

pasyMHbIA CPOK, Ha3Ha4yeHHbIn noTpebutenem. (B pen. depepanbHOro
3akoHa 0T 17.12.99 N 212-P3)

A63au - VicknioyeH. (B pen. ®enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Ha3HayeHHbIW noTpebuTenem CpoK YCTpaHEeHMA HeOoCTaTKOB ToBapa
yKasblBaeTcA B [0OroBope WM B WHOM MOAMNUCbIBAEMOM CTOpPOHaMu
OLOKYMeHTe nmMbo B 3aAB/IEHUW, HanpaBlieHHOM noTpebutenem
ncnonHutento. (B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-P3)

3a HapylweHue nNpeayCcMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YCTPaHEHUA
HeOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHOW YCyru) WCMNONHUTENb
ynnayveaeT noTpebuTento 3a Kaxkabl AeHb NPOCPOYKM HEYCTOUKY (MEHI0),
pasmMep 1 NOpAAOK UCHYMCNEHNA KOTOPOW OnpenenArTCcA B COOTBETCTBUN C
NYHKTOM 5 cTaTbun 28 HacToAwero 3akoHa.

B cnyyae HapylweHnA ykasaHHbIX CPOKOB NOTpebuTenb Bnpase npeobABuUTb
NCMOMHUTENIO MHble TpeboBaHMA, NMPeayCMOTPEHHbIE NyHKTamn 1 1 4 ctaTbu
29 HacToAwero 3akoHa. (B pea. PepepanbHoro 3akoHa ot 17.12.99 N 212-
®3)

CtatbAa 31. Cpoku yaoBeTBOPEHUA OTAE/IbHbIX
TpeboBaHuK nNoTpedbuTena
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1. TpeboBaHuAa noTpebutenA 06 YMEHbLIEHUM LUeHbl 3a BbINOHEHHYIO
paboTy (oKa3aHHYyl0 YyCnyry), O BO3MELLEHUM pacxogoB MO YCTPaHEHUIO
HeOOoCTaTKOB BbIMNOMIHEHHOM PaboTbl (OKa3aHHOW YCnyru) CBOUMMU CuUnammu
WNn TPEeTbUMW fNMuaMu, a TakXXe O BO3Bpate YynnadeHHon 3a paboTy
(ycnyry) AeHeXXHOM CyMMbl U BO3MELLEHNN YObITKOB, NPUYMHEHHbBIX B CBA3U
C OTKa30M OT MCMNOJSIHEHNA O0roBopa, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu
28 n nyHktamm 1 mn 4 crtatbum 29 HacToAwero 3akoHa, nogsexart
YOOBNETBOPEHUID B AECATUOHEBHbIN CPOK CO OHA NpeabABNEeHUA
cooTBeTCTBYlOWero TpebosaHunA. (B ped. degepanbHOro 3akoHa OT
21.12.2004 N 171-03)

2. TpeboBaHuAa NoTpebuTena o 6€3B03ME3AHOM U3rOTOBNIEHNUM OPYrON BELWM
M3 OOHOPOOHOrO MaTtepuana TakKoro >Xe KadecTBa WAM O MOBTOPHOM
BbIMNOSIHEHUM pPaboTbl (OKaszaHWW Yycnyrun) noanexar yOooBNEeTBOPEHWUIO B
CPOK, YCTAHOBMIEHHbIN AS1IA CPOYHOro BbIMNOAHEHUA paboTbl (oKasaHuA
ycnyru), a B cliyd4ae, eCnMm 3TOT CPOK He YCTaHOBMIeH, B CpOK,
NpenyCMOTPEHHbIN OOrOBOPOM O BbIMOSIHEHUM paboThl (OKasaHuu ycnyru),
KOTOPbIN OblN1 HEHaaexxalle UCMOSHEH.

3. 3a HapyweHne npeayCcMOTPEHHbLIX HacCTOAWEWN CTaTbel CPOKOB
yAooBneTBOpeHUA oTAenbHblX TpeboBaHW noTpebuTenA WUCNOMHUTENb
ynnaynsaeT noTpebmuTento 3a Kaxabli OeHb NPOCPOYKN HEYCTOWKY (MeH:o),
pasmep 1 NOpAAOK MCYMUCNEHUA KOTOPOU ONpeaenATCA B COOTBETCTBUMN C
MYHKTOM 5 cTaTbu 28 HacToALWEero 3akoHa.

B cnyyae HapylweHuA CpPOKOB, ykasdaHHbIX B MyHKTax 1 v 2 HacToAwen
cTaTbu, NnoTpebuTens Brnipase NpeabABUTL UCNONHUTENIO UHble TpeboBaHmA,
npenycMoTpeHHble NyHKToM 1 ctatbn 28 n nyHkTamun 1 mn 4 crtatbn 29
HacToALwero 3akoHa.

CratbA 32. [lpaBo noTpebuTtena Ha oTKa3s oT
MCNOJIHEHUA AOroBopa o BbiMOsIHEHUN paboTt
(okasaHuu ycnyr) (B pea. PeaepanbHOro sakoHa ot
21.12.2004 N 171-®3)

MoTpebuTtens BNpaBe 0TKa3aTbCA OT UCMONIHEHWA A0roBopa O BbiNOSIHEHUMN
paboT (okasaHuwu ycnyr) B nwboe BpemMA nNpu ycnosuu onnathbl
MCNONHUTENO (PaKTUYECKN MOHECEHHbIX MM pPacxofoB, CBA3AHHLIX C
NCMOSTHEHNEM 06A3aTeNbCTB MO AAHHOMY OOrOBOpY.

CratbA 33. CmeTa Ha BbinosIHeHUe paboTbl (OKa3aHue
ycnyru)

1. Ha BbInoNHeHMe paboTbl (OKasaHwe ycnyru), npeaycMoTpeHHOWN
OOrOBOPOM O BbINOSIHEHUN pPaboTbl (OKa3aHUWU YCyru), MOXeT ObITb
cocTaBrieHa TBepaas uiv npubnnanTenbHan cMmeTa.

CocTaBneHne Takolm cMeTbl No TpeboBaHU noTpebuTena unu
ncnonHuTena obAasaTensbHo.

2. WcnonHutenbo He BrnpaBe TpeboBaTb YBENMYEHUA TBEPOOW CMETbl, a
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noTpebuTenb - ee YMEeHbLUEeHUA, B TOM 4YucCfne B criyvae, Koraa B MOMEHT
3aKJ/Io4eHNA AoroBopa NcKNYanacb BO3MOXHOCTb NpeayCMOTPEeTb NOMHbIN
obbemM nopnexawmux BbINOSHEHUIO paboT (oKa3aHuilo ycnyr) wunu
Heo6X0AMMbIX ANA 3TOro pacxoios.

WcnonHnTtens nmeet npaBo TpeboBaTb YBENUYEHUA TBEPAOW CMETbl Npw
CYLLEeCTBEHHOM BO3pacTaHUM CTOMMOCTU MaTtepuanoB M 060pyaoBaHUA,
NpenocTaBfAEMbIX UCMOMHUTENEM, a TakKXe OKa3blBaeMbIX eMy TpPeTbUMU
nvuaMu ycnyr, KoTopoe Henb3A 6bi10 nNpedycMoTpeTb MpU 3akIyveHUn
poroeopa. [lpu oTkase noTpebutenA BbINOMHUTL 3TO TpeboBaHue
MCMOMHUTENb BMNpaBe pacTOpPrHyTb OOroBop B cynebHOM nopAagke. (B pen.
®epepanbHoro 3akoHa o1 17.12.99 N 212-P3)

3. Ecnm BO3HMKNA HEOO6XOOMMOCTb BbINOSIHEHMA LOMONHUTENbHbLIX paboT
(OKa3aHuA [OMNONHUTENbHbBIX YCMYr) U MO 3TOW MPUYMHE CYLEeCTBEHHOro
npesBblWeHUA NPUOBNNU3NUTENIbHOW CMEeTbl, UCNONHUTeNnb ob6A3aH
CBOEBPEMEHHO npenynpeauTb 06 aToM noTpebutena. Ecnn notpebutens He
han cornacnme Ha npesblieHne npubnuanTenbHOM CMeTbl, OH BrpaBe
oTKasaTbCA OT UCMONHEHNA gorosopa. B aTtom cnyyae ncnonHutens MoXxeT
TpeboBaTb OT noTpebutena ynnaTtbl LUEHbl 3a BbINOSIHEHHYIO paboTy
(okaszaHHyto ycnyry).

McnonHntensb, CBOEBPEMEHHO He npeaynpeavswnin notpebutenAa o
Heo6X0AMMOCTM NPEBbILWEHNA NPUBNU3UTENBHON CMETbl, 06A3aH NCMONHUTb
OOroBop, COXpaHAA npaBO Ha onnaty paboTbl (ycnyru) B npepenax
npuénnanTensHon cmeTbl. (B pen. depepanbHoro 3akoHa ot 17.12.99 N
212-93)

CtatbAa 34. BoinonHeHne paboTbl U3 maTepuana
UCNOJIHUTENA

1. VicnonHntens 06A3aH BbINOMHUTL PaboTy, onpeaeneHHyo OOroBOPOM O
BbINOSIHEHMM PaboThl, U3 CBOEro maTtepuana U CBOUMW CPeaAcTBaMu, ecnu
MHOE He MpeaycMOTPeHO AoroBopoM. (B ped. dedepanbHOro 3akoHa OT
17.12.99 N 212-P3)

NcnonHntenb, npenoctaBMBLUMA MaTepuan ANA BbIMNONHEHMA paboThl,
OoTBeYaeT 3a €ero HeHapgfnexauwee KayecTtBo no npasunam 06
OTBETCTBEHHOCTM NpoAasua 3a ToBapbl HEHaANeXallero Kka4yectsa. (B pea.
®epepanbHoro 3akoHa o1 17.12.99 N 212-P3)

2. MaTepunan ucnonHuTenA onnaymBaeTcA noTpebuTenemM nNpu 3aknoYeHnUmn
YyKa3aHHOro forosopa nofHOCTbIO UK B pasmepe, yka3aHHOM B JOroBoOpe O
BbINOSIHEHMM PabOTbl C YCNIOBMEM OKOHYATENbHOrO pacyeTa npu nosayyYeHmum
noTpebuTenem BbINOTHEHHOW UCMONHUTENEeM paboTbl, €CN UHOW NMOPAOOK
pac4yeToB 3a Matepvan MWCMONHUTENA He npenycMOTPEH COrfaweHnem
CcTopoH. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnyyaAax, npenyCMOTPEHHbIX AOrOBOPOM O BbINOSIHEHMM pPaboThl,
matepman MoxXeT OblTb NpPenoCTaBfieH WCNOMHUTENEM noTpebuTento B
KpeauT. [locnepyowee M3MEHEeHWe UeHbl NpPefoCTaBfeHHOro B KpeauT
maTepuana WCMNOMHUTENA He BnedyeT 3a cobonm nepepacyeTta. (B pen.
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®epepanbHoro 3akoHa o1 17.12.99 N 212-P3)

4. MaTtepuan uCrnonHUTena M Heobxoaumble ONA BbINOSHEHUA pPaboThbl
TEeXHUYEeCKNe cpencTtsa, UHCTPYMEHTbl U Npo4vee OOCTaBMATCA K MecTy
BbINOSIHEHNA PaboT UCNOSTHAUTENEM.

CraTtbA 35. BbinosiHeHue paboTbl N3 matepuana (c
Bellblo) noTpedbutenAa

1. Ecnn paboTa BbINONHAETCA MOMHOCTLIO UM YacTUYHO U3 MaTepuana (c
BELb) MNoTpebuTenA, MUCNONHUTENb OTBeYaeT 3a COXPaHHOCTb 3TOro
maTepuana (BeLLm) 1 NnpaBUIbHOE ero UCNOJSIb30BaHME.

cnonHutenb ob6A3aH:

npeaynpegnTb noTpebuTtenA O HENPUTOAHOCTU UK
He[oB6pOKa4YeCTBEHHOCTU NepenaHHoro noTpebutenem matepmana (Bewm);

npeacrtaBnuTb OT4HET 06 n3pacxogoBaHnm martepmana n BO3IBpPATUTb €ro
OCTaToOK.

B cnyyae nonHOM wmnu 4YacTUYHOM yTpaTtbl (MOBPEXAEHWA) maTepuana
(Beww), NPMHATOro oT NoTpebuTena, UCNONHUTENb 00A3aH B TPEXOHEBHbLIN
CPOK 3aMeHUTb €ro OOHOPOOHbIM MaTepuanioMm (BELLbi)) aHanornm4yHoro
KayecTtBa M NO >XeNnaHuw noTpebutena uU3roToBUTb uMsgenne u3s
OOHOPOOHOro MaTepmana (Bewm) B pasyMHbIA CPOK, a Npu OTCYTCTBUU
OOHOPOOHOr0 MaTepuana (Belun) aHanorM4yHoro kKadecrtBa - BO3MECTUTb
noTpebuTento ABYKPaTHYIO LEeHy yTpavyeHHOro (NoBpeXxnaeHHoro) matepmana
(Beww), a Tak)Ke pacxonbl, MOHECEHHblEe NOTpebuTenem.

2. LleHa yTpayeHHoOro (NoBpeXaeHHOro) maTtepuana (Bewy) onpenenAeTca,
McxoO4A U3 UeHbl maTepuana (Bewwm), cywecTBOBaBlIEW B TOM MeCTe, B
KOTOpoM TpeboBaHne noTpebutenA OO/MKHO Oblio ObiTb YOO0BETBOPEHO
McnonHuTenem B AeHb AO0OPOBOSIBHONO YAOBMETBOPEHUA TaKoro
TpeboBaHWA NNU B AEHb BbIHECEHUA CyaeOHOro peweHna, ecnu TpebosaHue
noTpebutena oo6poBOSIbHO YAOBAETBOPEHO He 6bINo.

Llena maTepnana (BeIJJ.I/I), nepepnasaemMoro McnonHMTento, onpenenAeTcA B
goroeope O BbINOJIHEHNN pa6OTbI ninm B MHOM [OOKYyMeEHTe (KBI/ITaHLl,I/II/I,
3aKa3e), noareep>Xxpawwem ero 3akJsio4veHume. (B pea. CDe,u.epaanoro
3akoHa 0T 17.12.99 N 212-D3)

3. UcnonHuuteno ocBoboxpaeTcA OT OTBETCTBEHHOCTU 3a MONHYI WU
YaCTUYHYIKO yTpaTy (NoBpexaeHwe) maTtepuana (Bewwu), NPUHATOro UM OT
noTpebutena, ecnv noTpebutens NpenynpexaeH ucnonHutTenem o6 ocobbix
cBOMCTBaxXx MaTepuana (Bewm), KOTOpble MOryT noBfieyb 3a cobon ero
NOSIHYIO WM YaCTUYHYKO yTpaTy (NoBpeXxaeHue) Nnbo ecnv ykasaHHble
cBoncTBa MaTepuana (Bewwu) He MOrnam O6biTb OOGHApPYXXEHbl NpuU
Hagnexawen npueMke UCMNOMHUTENeM 3TOro martepuana (Bewm). (B pea.
®epepanbHoro 3akoHa o1 17.12.99 N 212-P3)

CrtatbAa 36. O6Aa3aHHOCTb UCNOJTHUTENA
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UHopmUupoBaTb NoTpedbuTena o6 o6¢cToATeNIbCTBAX,
KOTOpble MOryT NMOBJ/IMATb Ha Ka4eCTBO
BbINOJIHAEMOMN paboTbl (OKa3biBaeMOW YCJ1yru) nnum
noBJsiedyb 3a CO60U HEBO3MOXXHOCTb €€ 3aBeplUeHNA B
cpok (B pen. ®epepanbHoro sakoHa ot 17.12.99 N
212-93)

NcnonHuutens 06A3aH cBOeBpeMEHHO MHopMUpoBaThb NOTpebutenA o Tom,
4yTO cobnaeHne ykasaHun noTpebuTenA U UHble OBCTOATENLCTBA,
3aBucAwme oT I'IOTp€6I/ITGJ‘IF|, MOTryT CHU3NTb KayecCTBO BbIMNOJIHAEMON

paboTbl (OKa3biBAEMOW YCyrn) unu noBneyb 3a CO60M HEBO3MOXHOCTb €€
3aBepLueHnAa B CpoK. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ecnn notpebutenb, HecMOTpA Ha CBOEBPEMEHHOE U OO6O0CHOBaHHOE
WHPOPMNPOBAHMNE WUCMNOJSIHUTENEM, B pPas3yMHbIl CPOK HE 3aMeHUT
HenNpUrogHbIN NN HeJObpPOKAYECTBEHHbIN MaTepuarn, He U3SMEHUT yKa3aHui
0 cnocobe BbINoSIHEHNA paboThl (OKazaHWA ycnyrun) NMbo He yCTPaHUT MHbIX
0BCTOATENLCTB, KOTOPbIE MOrYT CHU3UTb KayeCcTBO BbINOSHAEMON paboThbl
(okasblBaemown ycnyru), UCNONHUTENb BNpaBe OTKas3aTbCA OT WUCMOSHEHWUA
gorosopa O BbINOSIHEHUM paboTbl (okasaHuu ycnyru) m noTtpeboBaTtb
NOSIHOrO BO3MeweHnA Yy6bITKOB. (B ped. PenepanbHOro 3akoHa OT
21.12.2004 N 171-03)

CratbAa 37. NopAaanok n hopmbl onnaTtbl BbINOJIHEHHOU
pa6oTbl (OKa3zaHHOM ycnyru) (B pea. PeaepanbHbIX
3akoHoB ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-
®3)

MoTpebutenb obA3aH onnaTuUTb OKa3aHHble emy YyCryru B MopAdke U B

CPOKMW, KOTOpble YCTaHOB/IEHbl [OroBOPOM C WCMosHuTenem. (B pea.
®epepanbHOro 3akoHa o1 21.12.2004 N 171-P3)

MoTpebutens 06A3aH ONNATUTb BLIMNO/IHEHHYIO WCMOMHUTENEM B MOSIHOM
obbeme paboTy nocne ee npuHATUA noTtpebutenem. C cornacua
noTpebutena paboTa MOXeT ObITb OnsiayeHa UM Npu 3akayYeHnn orosopa
B MOSIHOM pasmMepe M nyTem Bblgayn asaHca. (B pen. depepanbHbix
3akoHoB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3)

OnnaTta oKa3aHHbIX ycnyr (BblMOSIHEHHbIX paboT) NPOM3BOAUTCA
NOCPEACTBOM HaNMYHbIX UM 6e3HaNnYHbIX pacyeToB B COOTBETCTBUM C
3akoHogaTenbctBoM Poccuinckon ®epepaumn. (B pea. depepanbHoro
3aKoHa 0T 27.07.2006 N 140-P3)

Mpn ncnonb3oBaHMN HanMYHOW OOPMbI pacyeToB onjaTta ToBapos (paborT,
ycnyr) notpebutenem npon3BOAMUTCA B COOTBETCTBMM C YyKa3aHUEM
npogasua (MCNONHUTENA) NYTEM BHECEHWA HaNIMYHbIX OEHEXHbIX CPEeAcTB
npogasuy (ucnonHutenw), nubo B KpeauTHYK opraHusauuto, amnbo
nnaTeXXHoOMy areHTy, OCYLWeCTBAAKLWEMY [eATENbHOCTb MO npuemy
nnatexxem uandeckux nuu, NnM6o 6aHKOBCKOMY MIaTeXHOMY areHTy
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(cybareHTy), OCyLeCcTBNAKOWEMY LOEATENbHOCTb B COOTBETCTBUU C
3aKoHOOaTeNnbCTBOM O 6aHKax U 6aHKOBCKOW OeATENIbHOCTU, eCIN UHOE He
yCTaHOBNEHO enepanbHbIMM 3aKOHAMW WAW WHBbIMA HOPMaTUBHbLIMU
npasoBbiMK akTamu Poccuinckon Pepepauun. Npu aTom obAsaTenscTsa
notpebutenAa nepen npoAaBLOM (MCNOMHUTENEM) MO onnate ToBapoB
(paboT, ycnyr) cumTaroTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXKHbIX
CpeAcTB C MOMEHTa BHECEeHMUA HalIMYHbIX [EeHEeXHbIX CpencTB
COOTBETCTBEHHO npojaBuy (MCNOMHUTEN), NMBO0 B KPEAUTHYIO
opraHmsauunio, nnbo nNnaTeXHOMYy areHTy, OcCywecTBNAKWEMY
OEeATEeNbHOCTb MO npuemy nnatexen usandecknx nuy, nméo 6aHKOBCKOMY
nnaTteXHoMmy areHTy (cybareHTy), OCywecCTBNAKWEMY [OeATESIbHOCTbL B
COOTBETCTBUN C 3aKoHOdaTesibCTBOM O 6GaHkax U 6aHKOBCKOW
neATenbHocTu. (B pea. ®enepanbHbix 3akoHoB 0T 03.06.2009 N 121-P3, ot
27.06.2011 N 162-D3)

CratbAa 38. - YTpaTtuna cuny. (B pea. PepgepanbHoOro
3aKkoHa oT 25.10.2007 N 234-®3)

Ctatba 39. PerynupoBaHue oKa3aHuUA OTAENIbHbIX
BUAOB ycnyr
MNocnepncTBUA HapyLweHunA yCﬂOBMIZ [orosopos 06 okaszaHumn OoTAeJ1bHbIX

BWOOB YCMyr, eCn Taknue OOroBopbl MO CBOEMY XapakKTepy He nognagaroT
non AencTBME HACTOALLEN rMaBbl, ONpPeaenATCA 3aKOHOM.

CraTtbA 39.1. paBuna oKkasaHUA OTAE/IbHbIX BUAOB
yCAyr, BbINOJIHEHUA OTAENbHbIX BUAOB paboT
notpeé6utenam (B pea. PepepanbHOro sakoHa ot
18.07.2011 N 242-93)

I'Ipanma OKa3aHunA oTAe/ibHblIX BWMOOB YCNyr, BbINOJIHEHNA OTAOEJIbHbIX

BMOOB paboT noTpebutenAm ycTaHaBnuakwTcA [lpaBUTENbCTBOM
Poccuinckon ®@epepaumn.

naBa IV. FlocypapcTBeHHaA u o6LWecTBEeHHaA 3awuTa
npas notpeéurtenen

CrtatbA 40. ®epepanbHbi rocyaapCTBEHHbIN
KOHTpPONb (Haa3op) B 0651aCTy 3alimUThl NpaB
notpebuteneu (B pea. PeaepanbHOro 3akoHa ot
11.06.2021 N 170-P3)

1. ®epepanbHbIl FOCY[APCTBEHHbIN KOHTPONb (Haa30p) B 06nacTu 3awuThl
npas noTpebutenenm ocywectBnAeTcA denepanbHbiM OpraHom
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MCMNOSTHUTENIbHON BNAcTuW, YNOHOMOYEHHbIM [paBuTtensctBoM Poccuinckomn
depepaumn (panee - opraH rocyfapCTBEHHOro Haa3opa).

2. lNpeomeTom enepanbHOro rocynapCTBEHHOrO KOHTPONA (Hagsopa) B
obnacTu 3awmTbl NpaB NoTpebuTenen ABNAOTCA:

1) cobniogeHne U3roToBUTENAMU, WUCNONMHUTENAMU, Npogasuamu,
YNONHOMOYEHHbIMW OpraHM3aumAaMm MUAN YNOJTHOMOYEHHbIMU
MHOAMBUAYANbHBIMM NpegnpuHuMaTenAMm, uMnopTepamMmu, Bnagenbuamu
arperatopoB o06A3aTefIbHbIX TpeboBaHUN, YCTAHOBJIEHHbLIX HACTOALWNM
3akoHoM, Opyrumn pegepanbHbIMU 3aKOHAMWU N MHBIMA  HOPMAaTUBHbLIMU
npaBoBbIMM akTamum Poccuinckon dDepepaunn, a TakXe akTamu,
cocTtaBnAawwWwWMMmM npaso EBpasnmnckoro 3KOHOMUYECKOro cotk3a,
perynupyowmmMm OTHOWEHWA B 06/1aCTW 3almMTbl NpaB noTpebuTeneu;

2) cobniogeHne MN3roToBuUTeNeM, UCNOoAHUTENeM (NMUOM, BbINOAHAKLWUM
PYHKLUMM WHOCTPAHHOro W3roToBUTENA), NpoaasBuUOM TpeboBaHUN,
YCTAHOBJ/IEHHbIX TEXHUYECKUMU pernameHTamm, unu obA3aTesibHbIX
TpeboBaHuin, noanexawmx MNPUMEHEeHUI0 [0 OHA BCTYNJIEHWA B CUny
TEXHUYECKNX pernameHToB B cooTBeTCTBUN ¢ DefepanbHbiM 3aKOHOM OT 27
nekabpa 2002 rona N 184-P3 "O TexHMYeckoM perynumposaHmn”.

3. OpraHumsauma un ocyuwecTBneHne deanepanbHOro rocynapCTBEHHOro
KOHTponA (Haa3opa) B 061acTu 3alwmTbl NpaB NnoTpebutenen perynnpyoTca
®depnepanbHbiM 3akoHoM oT 31 wuwona 2020 ropma N 248-®3 "O
rocyAapCTBEHHOM KOHTpofie (Hag30ope) M MyHUMUMMANbHOM KOHTpone B
Poccuinckon ®epepaumn'.

4. MNMonoxeHne o0 regepanbHOM rocynapCTBEHHOM KOHTpose (Haasope) B
obnactn 3awmTbl npaeB notTpebutenen yteepxpaetcA [lpaBUTENLCTBOM
Poccuickon ®epepaunn.

5. B nonoxxeHnn o dpegepanbHOM rocyaapCTBEHHOM KOHTpone (Hagsope) B
obnactm 3awuTbl npaB noTpebuTenen ykasblBalOTCA HaMMeHOBaHWe U
CTPYKTYPHbIE 3NIEMEHTbl TEXHNYECKOro pernameHta u (Mnm) obAsaTesibHbIX
TpeboBaHuin, noanexawmx MNPUMEHEeHUI0 [0 OHA BCTYNJIEHWA B CUny
TEXHUYECKNX pernameHToB B cooTBeTCcTBUN ¢ DefepanbHbiM 3aKOHOM OT 27
nekabpa 2002 rona N 184-d3 "O TexHU4eCcKOM perynupoBaHuun', oueHka
cobnofeHnAa KOTOpbIX OCyWwecTBAAETCA B pamkax denepanbHOro
rocyoapCTBEHHOro KOHTponA (Hags3opa) B obnactu 3awuTbl npas
noTtpebutenen, a TakXe BuAbl Npoaykuun, ABnAlowmMecA obbekTamu
drepepanbHOro rocygapCTBEHHOrO KOHTponA (Hagsopa) B 065acTu 3awuTbl
npas noTpebutenen.

6. OpraH rocygapCTBEHHOro Haa30pa €XXerogHo roTOBUT rocynapCTBEHHbIN
Joknag o 3awmTte npaB notpebutenen B Poccunickon depepaunn B
nopAanke, yctaHoBneHHoM [NpaButenbcTBoM Poccuiickon depepaunn.

7. OpraH rocynapCTBEHHOro Hapsopa BnpaBe obpawartbCA B cyn C
3aABMEHMAMN B 3aWwuTy npaB MNOTPebuUTeNnem u 3aKOHHbIX WHTEPECOB
OTOeNbHbIX NOTpebuTenen (rpynnsl NnoTpebutenen, HeonpenoeneHHoOro Kpyra
noTtpebutenen), a Takxe C 3aABNEHMAMM O NUKBUOALMW U3roTOBUTENA
(ncnonuuTenAa, npopasua, YNOSIHOMOYEHHOW OpraHM3auum, UMnopTepa,
BNnapenbuya arperaTtopa) numbo 0O npekpaweHUn [eATEeNbHOCTHU
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MHAMBMOYaNbHOro npeanpuHuMmatena (YynosIHOMOYEHHOro HANBUAYANbHOIrO
npeaonpuHumaTtenA) 3a rpyboe (noBnekwee cMepTb WAN MaccoOBble
3aboneBaHuVA, OTpaBNeHUA Noaen) HapyLweHne npas noTpebutenen.

8. OpraH rocypapCTBEHHOro Hapsopa B NopAAKe, YCTaHOBJIEHHOM
3akoHopaTtenscTBOM Poccurickon ®depepaummn, MOXeET ObiTb NpuBREYEH
CyOOM K y4acTuio B defie, a Takxe Bnpase BCTynaTb B Aef10 N0 CBOEeWn
MHUUMATUBE WX NO UHUUMATUBE NWUL, y4acTBYWOWMX B Aene, AnA nayu
3aK/lo4eHnA No geny B UenAx 3awuTbl npaB notpebutenen B pamkax
rpaXk4aHcKoro unv agMMHUCTPATUBHOIO Cyg0NPON3BOACTBA.

9. OpraH rocynapCTBEHHOro Hagsopa BrpaBe pAdaBaTb pPas3bACHEHMA MO
BOMpOCcaM MPUMEHEHNA 3aKOHOB W MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB
Poccurickon depepaumn, perynmpyrowmx OTHOWEHMA B 06/1acTy 3awmThbl
npas noTpebutenen.

10. KoHcynbTMpoBaHue, npodunakTuyeckui BuU3UT, HabnwogeHwe 3a
cobnogeHnemM obAsaTesnbHbiX TpeboBaHUK, Bble3gHoe obcnenoBaHue MoryT
NpoBOAUTbLCA befepasibHbIMU FOCYAapPCTBEHHbIMU YYpeXXAeHUAMN,
noaBegoOMCTBEHHbIMW OpraHy rocyfapCcTBEHHOro Haasopa, B nopAagke wu
CNy4yanAx, yCTaHOBMIEHHbIX MONOXEHNEeM O heaepanbHOM rocygapCTBEHHOM
KOHTpoOne (Haasope) B 0611acTu 3almThbl Npas notTpebutenen.

CratbAa 41. O6A3aHHOCTb U3roToBUTENA
(vcnonHuTenna, npoaasua, ynoJIHOMO4YeHHOMU
opraHvsauuum uav ynosiIHOoMO4eHHOro
MHAMBUAYaANIbHOro NpeanpuHUMarTena, umnopTepa,
BJlagefibLua arperartopa) no npeaocraB/1€HUIO
uHcpopmaLmum opraHy rocyaapcTtseHHOro Hagsopa (B
pea. PepgepanbHbix 3aKOHOB OT 18.07.2011 N 242-®3,
oT 29.07.2018 N 250-93)

N3rotoButenb (UcnonHuUTENb, Npogasel, YMNOMHOMOYEHHAA opraHuM3auuA
WA YNONHOMOYEHHbIA WHAMBMAOYASNbHBIA NpeanpuHUMaTEesb, UMMOpPTEp,
Bnageney arperatopa) no TpeboBaHWIO opraHa rocygapcTBEHHOro Haa3opa,
€ero JO/MKHOCTHbIX Nny, 06A3aH NpefocTaBuUTb B YCTAHOBMEHHbLIM UMW CPOK
OOCTOBEPHblE CBeAeHUA, OOKYMeHTauuio, OO6bACHEHMA B MUCbMEHHOW W
(unn) ycTHOWM opme U UHYK UHPpOopmMauuo, Heobxoaumyto ANA
OCYLLECTB/IEHNA OPraHoOM rocyAapCTBEHHOro Haa3opa v ero A0/MKHOCTHLIMU
Amuamm  NOSIHOMOYMIA, YCTAHOBJIEHHbLIX 3aKoHoAaTenbCTBOM Poccuiickomn
®epepaunn. (B pea. PegepansvHoro 3akoHa oT 29.07.2018 N 250-D3)

CratbAa 42. - YTpaTtuna cuny. (B pea. ®epgepanbHoro
3akoHa oT 21.12.2004 N 171-®3)

CtatbAa 42.1. [NlonHOMO4YMA BbICLUUX UCMOJTHUTETbHbIX
OpraHoB rocygapCcTBeHHOU BNnacTu Cy6bLeKToB
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Poccuinckoun deagepauum B o6nacTtu 3awuThbl npas
notpe6uteneu (B pea. PegepanbHOro 3akoHa ot
21.12.2004 N 171-93)

1. BblCWMA MUCNONTHNTENbHbLIM OpraH rocygapCcTBEeHHOW BfacTu
cooTBeTCcTBYOWero cybbekta Poccurickon dPepepaumm ocywectsnaeT
MeponpUATUA MO peanusaunun, obecneyeHunto 1 3awnTe npas noTpebutenen
N B Npegenax cBOMX NOSIHOMOYMIA NPUHUMAET onpenesieHHble Mepbl. (B pea.
®epepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

2. B uenAax copgencTtBuA 3awuTte npaB noTpebutenen opraHbl
MCNONTHNTENbHOW BnactTum cybbekToB Poccuinckon depepaumnmn
paspabaTbiBalOT pernmoHasbHble MporpaMmbl MO 3awmTe npas noTpebutenen
M OKasblBalOT COAENCTBME OpraHam MeCTHOro camoynpasfeHua W
obuwecTBeHHbIM 06beAnHEHMAM noTpebuTenen (Mx accoumaunamM, co3am)
B OCYLLECTB/IEHMM UMM 3alLMTbl NpaB noTpebutenen. (B pen. GenepansHoOro
3akoHa o1 18.03.2019 N 38-D3)

3. OpraH rocypapCTBeHHOro Hapgsopa yTBepXhaeT meToauyeckue
pekoMeHpaumm no paspaboTke W peanmsauun peruvoHasibHbIX U
MyHUUMNANbHbIX Mporpamm Mo 3awute npasB noTpebutenen. (B pea.
®epepanbHoro 3akoHa o1 11.06.2021 N 170-P3)

CratbA 42.2. [lepena4ya ocywecTs/IeHUA NOJIHOMO4YUHA
opraHa rocyaapcTBeHHOro Hag3opa opraHam
MCMNOJIHUTESIbHOU BNacTu cyo6bekToB PocCcUUCKOM
®depepauuu (B pea. PeaepanbHOro sakoHa ot
13.07.2015 N 233-93)

MonHOMOYMA opraHa rocyfapCTBEHHOro Haas3opa Mo  OCYLWECTBNEHUIO
denepanbHOro rocynapCcTBEHHOro Hagsopa B 06n1acTu 3awuThbl Npas
noTpebuTtenen Moryt nepepaBaTbCA ANA OCYLWECTBNIEHMA OpraHam
MCNnonHUTEeNnbHOW BnactTu cybbvekToB Poccuinckon depepaunmu
noctaHoBneHnamn [NpaButensctBa Poccuinickon ®depepaunn B nopAanke,
ycTtaHoBneHHoMm depepanbHbiM 3aKOHOM OT 6 okTAGpA 1999 roga N 184-D3
"O6 o6wMx npuMHUMNAx opraHnM3aumMm 3aKoHOOATENbHbIX
(NnpencTaBUTENbHBIX) U UCNOSTHUTENBHBLIX OPraHOB rocyAapCTBEHHOW BNacTu
cybbekToB Poccurckon depepaunn'.

CraTtba 42.3. lNopava n paccmoTpeHue obpaLieHnm
notpe6uteneu (B pea. PeaepanbHOro 3akoHa ot
18.03.2019 N 38-93)

1. O6paweHne notpebutenA MoOXeT OblTb HanpasfeHO B MUCbMEHHOW
dopme Ha OymMaXHOM HOCUTENe WNU B JNEKTPOHHOU (hopMe B opraH
rocyaapCTBEHHOro Hag30pa, MHbIe YNONHOMOYEHHbIE dheaepanbHble OpraHbl
MCNONTHUTENbHON BNacTW, OpraH WCMONHUTENbHON BracTu cybbekTa
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Poccuinckon ®@epepaummn nnbo opraH MECTHOrO camoynpasBfieHnA.

2. O6pauweHne notpebutenAa MoOXeT ObiTb HanpaBneHO Mo no4te, C
MCNONb30BaAHNEM WHMPOPMaALMOHHO-TENTEKOMMYHUKALNOHHOW CeTHn
"MiHTepHeT", B TOM 4ucne ouumansHOro camta opraHa rocygapCcTBeHHOro
Han3opa, WHbIX YNOTHOMOYEHHbIX (hefepasnbHbIX OpraHoB UCMOSTHUTESTbHON
BNacTu, opraHa WCMNONHUTENbHOW Bnactu cybbekTa Poccuinckomn
®epepaumn nnbo opraHa MeCTHOro camoynpaBfieHuA (B Ccyb6bekTax
Poccuinckon ®epepaumn - ropogax depepanbHoro 3HadeHma Mockse,
CaHkT-lleTtepbypre un CeBacTtonone ¢ WUCMNOAb3OBaHMEM OULNANBHOIO
canTa opraHa MeCTHOro camoynpasfieHWAa B clly4ae, ecnm 3TO0
npenycMoTpeHo 3akoHamu cybbekToB Poccuinckon depepaunmn - ropoaos
benepanbHoro 3HadeHnA Mockebl, CaHkT-[eTepbypra n CesacTtonons),
€4VHOro nopTana rocygapCTBEHHbIX W MyHuUUMNanbHbIX ycnyr nnéo
pernoHanbHOro nopTana rocyaapCTBEHHbIX W MyHUUMNANbHbIX Yycnyr, a
Tak)Xe MOXeT ObITb NPUHATO NMPU IMYHOM NpUeMe 3aAaBUTENA.

3. B MHOrogoyHKLUMOHaNbHbIX LEHTPax NpeaocTaBnNeHNA rocyaapCTBEHHbIX U
MYHUUMNANbHbBIX YCMAYr MOFyT OCYLWECTBNATbCA nNpuem obpaleHui
noTpebuTenen n KOHCYNbLTUPOBaHME NOoTpebuTenen No BONpocamMm 3alinThbl
MX NpaB Ha OCHOBAHWUW COrfaweHW’n O B3aUMOLENCTBUU MeXAy
MHOrOOYHKUMOHANbHLIMU LEeHTpamMn NpenocTaBfieHNA rocy0apCTBEHHbIX W
MYHUUMNANbHBIX YyCNyr u deaepanbHbiMM OopraHamu WCNOAHUTENbHOWN
BNacTu, opraHamu rocyaapCTBEHHbIX BHEOKOKETHbIX (OOHAOB, OpraHammu
rocyoapCTBEHHOM Bnactu cybbekToB Poccuinckon Pdepepaumn, opraHamm
MECTHOro camoynpaBfieHuns.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapyLueHue npas
noTpeé6uTtenien, yctaHOBJSIEHHbIX 3aKOHaMN U UHbIMU
HOpPMaTUBHbIMU NpaBoBbIMU aKTaMu PocCUUCKOM
®epnepauuu (B pen. PeaepanbHOro sakoHa oT
21.12.2004 N 171-®3)

3a HapyweHue npaB NoTpebuTenen, yCTaHOBNEHHbIX 3aKOHAMWU N MHbIMU
HOpMaTMBHbLIMM NpaBoBbIMM akTamu Poccurickon depepaumn, nponasew,
(ucnoNHWUTENb, MU3roTOBUTENDb, YMNOJIHOMOYEHHaAA opraHu3auuma unm
YNOSIHOMOYEHHbLIN UHAMBUAYASbHBIA NpeanpuHUMaTesb, UMNopTep) Hecet
aOMUHUCTPATUBHYO, YrONOBHYIO WU rpa>XAaHCKO-MpaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATEeNbLCTBOM Poccumckon
depepaumn.

CtatbAa 44. OcyuwiecTB/ieHUe 3aliuTbl NpaB
notpeburtesien opraHamm MeCTHOro camoynpasJieHUA
(B pen. PepepanbHoOro sakoHa ot 22.08.2004 N 122-
®3)

B uenAx sawmtbl npaB notpebutenen Ha TepputTopun MYHULMMNANBHOrO
o6pasoBaHnA opraHbl MECTHOIO camoyrnpaBfieHNA Bnpase:
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paccmaTpmBaTb obpaweHnA noTpebutenen, KOHCYNbTUPOBaTb WX MO
BOMpocam 3awuTbl NnpaB noTpebutenen; (B pea. enepanbHOro 3akoHa OT
18.03.2019 N 38-D3)

obpawaTtbcA B cygbl B 3awmMTy npas notpebutenen (HeonpeneneHHoro
Kpyra notpebutenen);

pas3pabaTbiBaTb MyHUUMNanbHble MNporpaMMmbl NO 3awuTe npas
notpebutenen. (B pen. PenepanbHoro 3akoHa o1 18.03.2019 N 38-D3)

Mpn BbiABNEHUM NO obpalweHnto noTpebutenAa ToBapoB (paboT, ycnyr)
HeHaanexawero KadecTtBa, a TakXXe OnacHbIX ANA >XU3HW, 340POBbA,
nmywiectesa noTpebuTenem n OKpy>Katowen cpeabl opraHbl MeCTHOro
camoynpaBfeHnA He3aMeanMTenbHO u3BewalnT 06 3ToM denepanbHble
OopraHbl MCMNOJIHUTENbHOW BNACTW, OCYLWECTBAAKWME KOHTPOSb 3a
KayecTBOM M 6e3onacHoCTbio TOoBapoB (paboT, ycnyr). (B pea.
®epepanbHoro 3akoHa o1 18.03.2019 N 38-D3)

Yacte TpetbA. - YTpatuna cuny. (B pen. depepanbHOro 3akoHa OT
18.03.2019 N 38-D3)

CraTtbs 45. lNpaBa o6wecTBeHHbIX 06beAUHEHUN
notpebuteneu (Mx accounauuin, cor3on) (B pea.
depnepanbHoro sakoHa ot 21.12.2004 N 171-93)

1. paxpaHe BnpaBe 06begMHATbCA Ha [006pPOBOMILHOM OCHOBE B
obLwecTBeHHble ob6beauHeHnA noTpebuTenen (Mx accoumaumn, Cor3bl),
KOTOpbIE OCYLLECTB/AT CBOK AEATENIbHOCTb B COOTBETCTBMU C yCTaBamu
yKasaHHbIX 06beanHeHNIN (MX accounauuii, Col30B) U 3aKOHOAATENLCTBOM
Poccuinckon ®epepaumn.

2. ObwecTBeHHble 06beauHEHUA noTpebutenen (Ux accoumaumu, CO3bl)
O1A OCYLLECTB/IEHMA CBOMX YCTaBHbIX LieSIenN BNpaBe:

yyacTBoBaTb B paspaboTke ob6A3aTeNbHbiXx TpeboBaHUM K ToBapam
(paboTam, ycnyram), a TakXe MNPOEKTOB 3aKOHOB W WHbIX HOPMAaTMBHbIX
npaBoBbIX akToB Poccunckon depepaunun, perynupyrowmx OTHOLEHUA B
obnacTtu 3awmTbl NpaB noTpedbuTeneu;

NPOBOANTb HE3aBUCUMYKD 3KCMNEepTU3y KayectBa, 6e30nacHOCTU TOBapOB
(paboT, ycnyr), a TakXe COOTBETCTBMA NOTPEeObUTENbCKUX CBOMCTB TOBApOB
(paboT, ycnyr) 3aAB/IeHHOW npogaBuaMu (M3roTOBUTENAMMN,
NCMONHUTENAMN) MHbOPMaLMN O HUX;

OCYLWEeCTBNATbL OOWECTBEHHbIN KOHTPONb 3a cobnwgeHnem npas
notpebuTenen n HanpaenATb B OpraH rocyaapCTBEHHOro Haa3opa 1 opratbl
MECTHOr0O CcaMoynpaBfieHNA WHopMaumMio O drakTax HapylweHun npas
notpebutenen OnA nNpoBefeHWA MPOBEPKU ITUX (PaKTOB U NPUHATUA B
cny4yae ux MNOATBEPXOEHUA Mep MO MPEeCcevYeHuto HapyLleHun npas
notpebutenen B npegenax nosiHOMOYUM yKasaHHbIX OpraHoB, y4acTBOBaTb
B MPOBEeAEHUMN IKCNepTU3 no draktam HapylweHun npas notpebutenen B
CBA3M C obpaweHmnAamMun nortpebutenen. lNpun ocywecTBneHnu
006LWeCTBEHHOr0 KOHTPONA 0bwecTBeHHble 06beanHeHnA noTpebutenen (nx
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accoumaummn, cot3bl) He BhNpasBe TpeboBaTb OT WUIroToBUTENEN
(ucnonHnTenen, nponaBLOB, YMNOJIHOMOYEHHbLIX OpraHu3auvm unu
YNOSTHOMOYEHHbIX WHAVBUAYasbHbIX MNpeanpuHuMaTenen, UMNopTepos)
npenctaBfieHne [OKYMEHTOB (BbIMOSIHEHWE [EeUCTBUN), 06A3aHHOCTb
npencTaBneHnA (BbINOSIHEHUA) KOTOPbIX MO TpeboBaHWMIO NOTpebuTena He
yCTaHoBNeHa 3aKoHoM; (B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-
D3)

pacnpocTpaHATb MHopMaumio 0 npaBax NoTpebuTener n o HeobXoaNMbIX
OEeNCTBMAX NO 3awmTe 3TUX npaB, O pe3ynbTaTax CpPaBHUTENbHbIX
nccnenoBaHMn kKadyectsa ToBapoB (paboT, ycnyr), a TakKXe WHYI0
MHpopmaumo, kKotopaAa OypeT cnocobCTBOBaTb peanuM3aumn npas U
3aKOHHbIX WHTepecoB noTpebutenen. llybnukyemble 06LWECTBEHHbLIMU
ob6beanHeHnAMU noTpebutenen (Ux accoumaumAmmn, Co3amu) pesynbTaTbl
CpaBHUTENbHbLIX WCCMeaoBaHUN KadecTBa ToBapoB (paboT, ycnyr) He
ABNAIOTCA PEKNaMOM;

BHOCUTb B (befepasnbHble OpraHbl UCMOMHUTENBHOW BNacTW, OpraHu3aumu
NpenioXXeHNA O NPUHATUM Mep MO MOBLILWEHUIO KavyecTBa TOBapoB (pabor,
ycnyr), no MpUYOCTaHOBMEHUIO MNPOM3BOACTBA W peanu3auun ToBapoB
(BbINONHEHNA PaboT, OKasaHWA YCnyr), Mo OT3blBy C BHYTPEHHEro pblHKA
ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLWMX NPeabABAAEMbIM K HUM U
yCTaHOB/IEHHbIM 3akKoHopgaTenoctBoM Poccuinckon depepauuun o
TEXHUNYECKOM perynmpoBaHum obAa3aTesibHbiM TpeboBaHNAM;

BHOCUTb B OpraHbl NpokKypaTypbl U dheaepasibHble opraHbl UCMOSTHUTEIbHON
BNacTn MaTtepuanbl O NPUBNEYEHUN K OTBETCTBEHHOCTWU Nuu,
OCYLLECTBAOWMX MPOM3BOACTBO U peanu3aumio TOBapoOB (BbIMNOHEHME
paboT, OkasaHue YCnyr), He COOTBETCTBYHIOLMX MNPeabABMAEMbIM K HUM
o6A3aTenbHbIM TpeboBaHUAM, a Tak)Xe HapyLlalwmx npasa notpeburtenen,
YCT@HOBJ/IEHHbIE 3aKOHaMW N WHBIMW HOPMATUBHbLIMW MNPAaBOBbIMK aKTamm
Poccuiickon ®epepaumnu;

obpalwiaTtbCA B opraHbl MNPOKypaTypbl ¢ NpocbbamMu MPUHECTU NPOTECTbl O
NPU3HAHUM HEeAENCTBUTENbHbIMW aKTOB (hepepanbHbIX OpPraHoBs
MCNONMTHUTENbHON BNAacTW, aKTOB OPraHoB WCMNOSIHUTENIbHOW BRacTu
cybbekToB Poccunckon depepaumm M akKTOB OpraHoB MECTHOro
camoynpaBneHua, MNpoTUBOpeYalmnx 3akOHaM W WHbIM Perynampyrowmnm
OTHOWeEHMA B obfiacTn 3awuTbl nNpaB noTpebuTenen HOPMaTUBHLIM
npasoBbIM akTam Poccurckon degepaumu;

obpawaTtbcA B CyObl C 3aABMEHUMAMM B 3awuTy npaB notpebutenen u
3aKOHHbIX MHTEPECOB OTAESNbHbIX NoTpebuTtenen (rpynnbl noTpebutenen,
HeonpeaeneHHoro Kpyra noTpeburenen);

yyacTBOBaTb COBMECTHO C OpraHoMm rocyaapCTBEHHOro Haas3opa B
POpMMPOBAHUN OTKPbITbIX N O6WEAOCTYNHbIX FOCYyOapCTBEHHbIX
MHJOPMaLMOHHBLIX pecypcoB B obnactu 3awuTbl npas noTpebutenen,
KayecTtBa M 6e3onacHOCTU ToBapoB (paboT, ycnyr). (B pea. depepanbHbIX
3akoHoB 0T 18.07.2011 N 242-P3, o1 25.06.2012 N 93-03)

CratbAa 46. 3awmTa npaB U 3aKOHHbIX UHTEPECOB
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HeonpepaesieHHOro Kpyra notpeéurtenen (B pea.
®depepanbHoro sakoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEeHHOro Haa3opa, opraHbl MECTHOro camMoynpasreHuA,
Oo6LWeCTBEHHblIE 00beauHeHUA noTpebuTtenen (Mx accoumaumn, COK3bl)
BApaBe npeaobABNATb WUCKWU B Cydbl O MpeKpaweHuu MpoTUBOMNpPaBHbIX
OEeUCTBUA U3roToBUTENA (MUCMONHUTENA, npogasua, YNOMHOMOYEHHOM
opraHusaumn uam ynosHOMOYEHHOro MHAMBUAOYaNbHOro npegnpuHuMaTtena,
nMnopTepa) B OTHOLLEHUWN HEOMpPeaeneHHoro Kpyra notpebutenen. (B pea.
®epepanbHoro 3akoHa o1 18.07.2011 N 242-P3)

Mpy yOooBNEeTBOPEHUN TakKOro Mcka cyn 006A3blBaeT NpaBOHAPYLUMTENA
[OBECTW B YCTAHOBMIEHHbI CydOM CpPOK Yepe3 cpencTtBa MaccoBOWA
NHOPMaLMN MM MHbIM CNOco6OM [0 CBeAeHUA noTpebuTeneli pelieHne
cyna.

BcTynvBllee B 3aKOHHYKO CUy peleHue cyga O NPU3HaHuM OeNCTBUN
narotoBuTenAa (UCNOAHUTENA, npoAaBua, YMNOSIHOMOYEHHOW OpraHM3aumn
WUNU YyNOSTHOMOYEHHOrO0 MHAVBUAYANLHOrO NpeanpuHMMaTena, nmnoptepa)
NPOTMBOMPABHbLIMXA B OTHOLUEHUW HeonpedesnieHHOro Kpyra notpebutenen
obAs3aTenbHO 014 cyga, paccmaTpuBarollero Mck notpebutena o 3awmte
€ero npa.s, BO3HUKLIMX BCMEACTBUE HACTYMNEHUA TrpaXKAaHCKO-NPaBoBbIX
nocnencTeBun OENCTBUUA U3roToBuTenAa (UCNOMHUTENA, npoaBua,
YNOSITHOMOYEHHOW OpraHn3aumMm uam YnosHOMOYEHHOIO WHAMBUAOYaNbHOMO
npeanpuHUMaTens, UMNopTepa), B YacTn BONPOCOB, UMENN JI MECTO Takue
OENCTBUA W COBEPLIEHbl JIN OHW U3roTOBUTENEM (MCNOSTHUTENEM,
nponaBuoOM, YMOSIHOMOYEHHOW opraHm3aumen unu ynosHOMOYEHHbIM
MHOMBMAOYaNbHBIM NpeanpuHUMaTenemM, UMNopPTEPOM).

OpoHOoBpeMeHHO C yaOoOB/IeTBOPEHMEM ucCKa, NMPeabABNIEHHOrOo
06LWeCTBEHHbIM 06beanHEeHeM noTpebuTenen (Mx accoumaumen, Co30M),
opraHamu MeCTHOro camoynpasfieHNA B MHTepecax HeonpeneneHHoro Kpyra
noTpebutenen, cyn nNpuUHMMaeT pelleHMe O BO3MeLLEeHUN O6LeCTBEHHOMY
o6beanHeHUO noTpebutenen (Mx accoumauum, Cowsy), opraHaMm MeCTHOro
camoyrnpaBfieHnA BCEX NMOHECEHHbIX MO Aeny CyaebHbIX U3OepXKeK, a Takxke
MHbIX BO3HUKLLMX 00 obpalleHna B cya U CBA3AHHbIX C paCCMOTPEHMEM aena
Heo6XxoOMMbIX pacxonoB, B TOM 4uC/e pacxodoB Ha npoBefeHune
He3aBUCMMOWN 3KCNEPTU3bl B Clyyae BbIABNEHNA B pe3dynbTaTe NpoBeneHnA
TakoW 9KCNepTu3bl HapyweHuAa obA3aTesnbHbiX TpeboBaHUM K ToBapam
(paboTam, ycnyram).

lMpesngeHT
Poccuiickon ®enepaumm
6. EJIbLUNIH

MockBa, [lom CoBeToB Poccun.
7 dpeBpana 1992 roga.
N 2300-I
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